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As part of our effort to save the environment,

About e2i (Employment and Employability Institute)

e2iis an empowering network for workers and employers seeking employment and employability solutions. e2i
serves as a bridge between workers and employers, connecting with workers to offer job security through job-
matching, career guidance and skills upgrading services, and partnering employers to address their manpower
needs through recruitment, training and job redesign solutions. e2i is a tripartite initiative of the National Trades
Union Congress set up to support nation-wide manpower and skills upgrading initiatives. For more information,
please visit www.e2i.com.sg
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#1 DXC Technology Services Singapore Pte Ltd
We are a Fortune 500 global IT services leader dedicated to delivering excellence for our customers and
colleagues. Our more than 130,000 people in 60-plus countries are entrusted by our customers to deliver

transformative technologies to ensure the success, safety and well-being of businesses and people around the
world. We leverage the power of partnerships through our curated DXC ecosystem of leading technology
providers. By combining strengths and expertise globally, we create solutions and deliver greater outcomes
for customers across their entire IT estate. DXC is an employer of choice with strong values, and fosters a
culture of inclusion, belonging and corporate citizenship.

development
experience in Java
Experience in
Spring/Spring Boot and
Hibernate framework
Experience in relational
databases such as
Oracle and MySQL
Experience in
implementing web
services such as
RESTful web service
Experience in
Javascript/Typescript
frameworks such as
Angular

Have implemented
some form of custom
frameworks such as
security and validations
Good verbal and
written communication
skills

Exceptional analytical
and problem-solving
skills

Advanced
understanding of
modern software
development
methodologies
Advanced
understanding of
software testing

requirement specifications,
system limitations and industry
standards

Contribute as a team member to
an operational, integration or
application architecture,
requirements, design,
implementation, or on-going
operations deliverables

Assess the technical impact of
multiple technologies/strategies
¢ Mentor junior application
developers

Provide advice / support
troubleshooting, resolving
system issues and identifying
enhancement opportunities
Identify and address technical or
operational risks

Job Positions Pre-requisites Key Responsibilities Working Hours /
Location
Application Candidate must Oversee the implementation of | ® 5 Workdays
Architect possess at least a architectures of project scope e  Working hours:
Diploma/Degree in Architect customized reusable 9am —6pm
Computing/Informatio solutions of project, programor | ¢ Employment
n Technology or operational scope Type: Full-Time
equivalent Design software applications in e Job Type:
At least 5 years of accordance with the agreed Permanent

Location: 1 Depot
Close

www.e2i.com.sg
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

methodologies,
scripting and tools
Minimum experience
of three or more full
SDLC for web
application projects
 Ability to work
effectively in a team
and with clients

Must be a Singaporean
citizen due to G50
security clearance
requirements by the
client.

Experience in Agile
development
environments
Experience in DevOps
toolchains

Experience in container
platforms such as
Docker and Kubernetes
Experience in
messaging platforms
such as Kafka and IBM
MQ

Experience in
Application Servers
configurations like

WebSphere and
WebLogic will be an
advantage

Experience in software
testing tools such as
Selenium, Karate,
Microfocus UFT and
Katalon

Application
Project
Manager

Candidate must
possess at least a
Diploma/Degree in
Computing/Informatio
n Technology or
equivalent

At least Ten (10) years
of project management
experience in
delivering digital
innovation Application
development projects.
He/she must have
managed large scale

Able to manage large scale
Application development
projects (mainly Java based) in
Agile Scrum methodology.
Translate application
requirements and use cases into
functional applications.
Design, build, and maintain
efficient, reusable, and reliable
Java code.

Ensure the best possible
performance, quality, and
responsiveness of the
applications.

e 5 Workdays

e Working hours:
9am —6pm

e Employment
Type: Full-Time

e Job Type:
Permanent

e Location: 1 Depot
Close

www.e2i.com.sg
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

projects of total
contract value of USD
20+M.

Demonstrated
excellent planning and
management skills.
Demonstrated
excellent supervisory
skills and
communicates (both
written and verbal)
clearly and effectively
with the team and the
Customer.

Possess strong
customer empathy.
Have at least Five (5)
years of experience in
managing an
application team for
Customer ministries
and statutory boards;
and

Demonstrated ability
to propose cost-
effective solution to
the Customer.
Possess a relevant
degree in IT/computer
science related
discipline.

Possess PMP
certification.

Scrum master
certification will be an
added advantage.
Candidate must hold a
Singapore citizenship
and subject to
government security
clearance.

Identify bottlenecks and bugs,
and devise solutions to these
problems.

Help maintain code quality,
organization, and
automatization.

Monitor and effectively manage
any subcontractor that has been
selected in the discharge of their
duties to meet the requirements
established. All matters that
require interface between the
subcontractor(s) shall be
coordinated by The Supplier's
Project Manager to ensure
harmony in the relationship
among all parties concerned and
to establish a common
understanding of Customer’s
requirements.

Ensure that activities carried out
for the System shall be properly
managed and coordinated by
the team, causing no disruption
to the business operations.
Multiple project teams
managing various scopes of
work are expected to work
concurrently. The Project
Manager shall ensure that the
work from the various teams is
aligned and able to integrate
when pieced together.

Maintain the Maintenance and
Support Plan to keep it relevant
and up to date.

Lead, supervise and oversee the
day-to-day activities of the team
and ensure specified deliverable
milestones and service levels are
met.

Ensure that activities carried out
for the system shall be properly
managed and coordinated by
the team, causing no disruption
to business operations.

Prepare monthly progress and
status reports, supplementary
documentation, and if
applicable, performance/fault
analysis report required by the
Customer.

www.e2i.com.sg
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

e Maintain records of all
development and maintenance
activities including proper
accounting and administrative
records of all services
performed during the
contractual period.

Business
Analyst

e Typically, a bachelor’s
degree in technical or
business discipline or
equivalent experience.

e Minimumof2to5
years of related
experience or a
master's degree and up
to two years of
experience.

e Requirements
determination using
structured techniques
for documentation,
analysis, evaluation/
validation;
decomposition of high-
level information into
details; abstracting low
level information;
distinguishing requests
vs needs; distinguishing
requirements vs.
solutions; classifying/
prioritizing
requirements;
requirements change
management and
traceability; identifying
risks; applying
creativity to solving
complex problems;
building relationships
and working
collaboratively;
effective verbal/
written
communication;
experience in an
industry domain.

e Specialized: developing
structured user
manuals and training;
business rules
modeling; developing

e Formulate and define system
scope and objectives using
knowledge of information
technology and industry
knowledge/ requirements.

e Actas a liaison between client
and technical solutions/ support
groups, using strong
communication skills to elicit,
document, analyze and validate
business processes, systems,
and solution requirements.

e Research, identify, and specify
solutions to problems.

e Support and conduct
visualization, user experience
and configuration elements of
solution design.

e Document requirements
specifications using high-
maturity methods, processes
and tools.

e Support requirements
management and change
management processes.

e Support aspects of the business
cycle, including proposals,
feasibility studies, and
implementations.

e Consider the business
implications of the application
of technology to the current
business environment

e 5 Workdays

e  Working hours:
9am —6pm

e Employment
Type: Full-Time

e Job Type:
Permanent

e Location: 1 Depot
Close

www.e2i.com.sg
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

and executing
acceptance test plans
e Must be a Singaporean
citizen due to G50
security clearance
requirements by the

Technology/Computer
Science/ Computer
Engineering or
equivalent.

e Working experience in
Linux and Windows
system.

e Knowledge or work in
environment using
Azure a plus

e Strong implementation
and administrative
skillsets for Linux
system especially
RedHat

e Good knowledge of
open source cloud
Platform-as-a-Service,
Infrastructure-as-a
Service (PaaS and
laaS), solutions like
Red Hat OpenShift
Container Platform and
related technologies
like Docker containers
and Kubernetes
container orchestration

e Prior experience
providing enterprise-
wide support, including
OpenShift,
private/public cloud
and on-premises and
systems support

e Possess analytical
mindset

e Possessed initiative
that would improve
productivity and
efficiency.

e Must be a Singaporean
citizen due to G50
security clearance

client.
Infrastructure e Diploma/Degree in e Responsible for the installation, | ¢ 5 Workdays
Engineer Information configuration, administration, e Working hours:

monitoring and daily
maintenance of enterprise-wide
applications such as IIS, MS-SQL,
Apache HTTPd, Apache Tomcat,
JBoss , Websphere Application
Servers, Kubernetes, Kafka, IBM-
MQ.

e Interact with Software
Development and infrastructure
teams to define hardware
requirements required to
implement application solutions
and troubleshoot technical
issues

e Interact with software, network
and UNIX infrastructure
administrators to seamlessly
implement solutions and solve
technical issues

e Troubleshooting web,
middleware and database
environments

e Identify potential and real
performance bottlenecks within
web environments

e Using troubleshooting methods
to differentiate between an
infrastructure or environmental
problem

e Administration of Web
Environments

e Constantly update
documentation as necessary to
reflect system setup and
environment.

e To handle escalation seamlessly
to avoid any gaps that may arise
to meet or exceed SLA.

e To utilize ITSM process and tool
support.

9am —6pm
e Employment
Type: Full-Time

e Job Type:
Permanent

e Location: 1 Depot
Close

www.e2i.com.sg
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

requirements by the
client.

L3 Support Tech
Lead

Candidate must
possess at least a
Diploma/Degree in
Computing/Informatio
n Technology or
equivalent

At least 5 years of
development
experience in Java
Experience in
performing production
support

Experience in
Spring/Spring Boot
framework

Experience in relational
databases such as
Oracle and MySQL
Experience in
implementing web
services such as SOAP
and RESTful web
services

Experience in frontend
frameworks such as
Angular, Struts, jQuery
and Bootstrap
Experience in batch
processing
implementations

Have implemented
some form of custom
frameworks such as
security and validations
Have some team
leading experience
Good verbal and
written communication
skills

Advanced
understanding of
modern software
development
methodologies
Advanced
understanding of
software testing
methodologies,
scripting and tools

Investigate the issues reported
by Application Support (L2) and
provide a workaround and/or
permanent solution.
Workaround solution includes
but not limited to data patch,
shell scripting, PL/SQL scripting
etc.

Permanent solutions include
code change, workflow change
etc.

Trouble shooting involves,
simulation of the issue, going
through various logs, working
with the application team and
with the infra team.

We should possess good people
management skills such as
managing the team, task
allocation, mentoring,
monitoring, motivating the team
etc.

Support continuous
improvement throughout the
development life cycle of
enterprise level software
solutions. This includes
enhancing / maintaining
software applications.

Create and maintain
documentation for software
design specifications.

Perform Unit Testing, Integrated
Testing and troubleshooting of
software application issues.
Reviewing the work of other
team members with feedback
for improvement (if applicable)
Using coding standards and best
practices to ensure quality
deliverables

Contribute as a team member to
operational, integration or
application architecture
requirements, design,
implementation, or on-going
operations deliverables

e 5 Workdays

e  Working hours:
9am —6pm

e Employment
Type: Full-Time

e Job Type:
Permanent

e Location: 1 Depot
Close

www.e2i.com.sg
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

Minimum experience
of three or more full
SDLC for web
application projects
Ability to work
effectively in a team
and with clients

Must be a Singaporean
citizen due to G50
security clearance
requirements by the
client.

Good to have:
Experience in Agile
development
environments
Experience in DevOps
toolchains

Experience in container
platforms such as
Docker and Kubernetes
Experience in
messaging platforms
such as Kafka and IBM
MQ

Experience in
Application Servers
configurations like
WebSphere and
WebLogic will be an
advantage

Experience in software
testing tools such as
Selenium, Karate,
Microfocus UFT and
Katalon

Scrum Master

At least three (3) years
of experience as a
Scrum Master or
equivalent in Agile
projects.

First Level Scrum
Master Certification
(CSM, PSM 1, or
equivalent).

For the avoidance of
doubt, the role of a
Scrum Master is not
the traditional Project
Manager, but a
facilitator of Scrum

Guide the Scrum or equivalent
team (including any
subcontractors that may be
engaged to be part of the agile
development team using Scrum
or equivalent), to ensure that
the deliverables are in
accordance with the Epic/User
Stories.

Ensure all Scrum events take
place and are kept within the
timebox.

Facilitate discussion, decision
making, and conflict resolution.

e 5 Workdays

e  Working hours:
9am —6pm

e Employment
Type: Full-Time

e Job Type:
Permanent

e Location: 1 Depot
Close

www.e2i.com.sg
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

processes. Therefore,
the Scrum Master must
have a good
understanding of the
Scrum framework and
the ability to coach in
its subtleties.
Completed projects or
deployed systems of
large scope and scale.
Scrum Master with the
relevant domain
knowledge is
preferred.

Good knowledge of the
full stack development
process.

Knowledge of Business
Analysis.

Good facilitation,
coaching, planning, and
management skills.
Good communication
skills in English.

Must be a Singaporean
citizen due to G50
security clearance
requirements by the
client.

Remove impediments for the
Scrum team or equivalent team.
Coach the Scrum team or
equivalent team on Agile
practices and values.

Ensure the proper use of
collaborative processes.

Ensure that all review
discussions are recorded and
agreed with the stakeholders so
that there is proper-recorded
trace of decisions made by the
Scrum or equivalent team.
Ensure that there is consistency
and uniformity in the different
work produced by Scrum team
or equivalent team.

Ensure that confidentiality and
security is observed throughout.
Maintain records of all
development and maintenance
activities including proper
accounting and administrative
records of all services
performed during the Project
Period.

Prepare and present status
reports to stakeholders.
Prepare necessary report
artifacts required by the
governance team.

Tech Lead

Candidate must
possess at least a
Diploma/Degree in
Computing/Informatio
n Technology or
equivalent

At least 5 years of
development
experience in Java
Experience in
Spring/Spring Boot
framework
Experience in relational
databases such as
Oracle and MySQL
Experience in
implementing web
services such as SOAP
and RESTful web
services

To perform requirement
analysis and oversee the
implementation of architectures
of project scope

To provide customized reusable
solutions of project, program or
operational scope

To develop high-quality and
detailed designs

To conduct unit testing using
automated unit test frameworks
and identify and address
possible risk by conducting
mitigation action planning
Conducting configuration of
your own work or from the
team and assessing the technical
impact of multiple
technologies/strategies

e 5 Workdays

e Working hours:
9am —6pm

e Employment
Type: Full-Time

e Job Type:
Permanent

e Location: 1 Depot
Close

www.e2i.com.sg
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Job Positions Pre-requisites Key Responsibilities Working Hours /
Location
e Experience in frontend | ¢ Reviewing the work of other
frameworks such as developers with feedback for
Angular, Struts, jQuery improvement (if applicable)
and Bootstrap e Using coding standards and best
e Experience in batch practices to ensure quality
processing deliverables
implementations e Contribute as a team member to
e Have implemented operational, integration or
some form of custom application architecture
frameworks such as requirements, design,
security and validations implementation, or on-going
e Have some team operations deliverables

leading experience

e Good verbal and
written communication
skills

e Advanced
understanding of
modern software
development
methodologies

e Advanced
understanding of
software testing
methodologies,
scripting and tools

e Minimum experience
of three or more full
SDLC for web
application projects

e Ability to work
effectively in a team
and with clients

e Must be a Singaporean
citizen due to G50
security clearance
requirements by the
client.

#2 Information Technology
Headquartered in Beijing, Yonyou Software Co., Ltd. (/HZ%&) was founded in 1988 and is now

recognized as a global Top 10 enterprise management software, solutions and cloud service provider
in Asia Pacific and Top one Sass provider in China. Since our establishment, we have helped over
6,5M+ enterprises and organizations, including 65% of the top 500 enterprises in China. With more
than 25,000 staffs globally, Yonyou Group now operates over 230 subsidiaries and branches in China
and overseas, and enjoys a strong presence in Hong Kong, Macau, Taiwan, Singapore, Malaysia,
Thailand, Vietnam, Japan and Europe.

www.e2i.com.sg
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Our mission is to harness technology and creativity to advance both business and society. By uti

cutting-edge cloud services and software, our employees are empowered to grow professionally and

contribute to a shared platform of success.

Yonyou Network Technology Co. Ltd. attracted several well-known investment institutions, including

GIC (Government of Singapore Investment Corporation), Hillhouse Capital (HHLR), and other well-

known investment institutions, etc.

Job Positions Pre-requisites Key Responsibilities | Working Hours /
Location
ERP/IT e Degree in Information e Deliver Yonyou e 5 Workdays
IMPLEMENTATI Technology, Accountant, and ERP systems and e Working hours:
ON Business Management. cloud solutions 9am —6pm
CONSULTANT e 1-3 years of experience in the implementation e Employment
implementation and support of services including Type: Full-Time
business applications and cloud user requirement | o Job Type:
solutions. study, blueprint Permanent
e A good command of one solution, system e Location: Suntec
business knowledge including configuration, key Tower 2,9
accounting, supply chain, function testing, Temasek
manufacturing, or construction user training, Boulevard
industry is preferred. report writing,
e Experience in ERP solutions and
(Sage, SAP, Oracle, Netsuite, documentation.
Microsoft Navision, Workday) e Monitor and
will be advantageous. control project
e Soft skills: progress and
e Good logic, planning and ensure successful
coordination skills. project delivery
e  Strong writing, verbal according to the
communication and project plan.
presentation skills. e Provide pre-sales
e Good team player, responsible support from a
and conscientious. technical
e Fluency in English and Chinese perspective,
to liaise with Chinese-speaking including product
counterparts; additional & technical
language skills are a plus. solution demo.
e Must be in Singapore and willing | ® Investigate all
to have business travel reported
problems/errors
& initiate
amendments &
testing so that the
system can
operate correctly
& efficiently;
PRESALES e Bachelor’s degree in information | ¢ Provide pre-sales | ® 5 Workdays
CONSULTANT technology, Accountant, support from a e  Working hours:
Automation and Business technical 9am —6pm
Administration. perspective, e Employment
e 3 years of experience in the including Type: Full-Time
implementation and support of analyzing

www.e2i.com.sg
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /

Location
business applications and cloud customer’s e Job Type:
solutions. business flow, Permanent
Good command of one business yonyou ERP Location: Suntec
knowledge including accounting, system solution Tower 2,9
supply chain, manufacturing, or proposal, and Temasek
construction industry. product & Boulevard
Experience in ERP solutions technical solution
(Sage, SAP, Oracle, Netsuite, demo.

Microsoft Navision, Workday)
will be advantageous.

Fluency in English and Chinese
to liaise with Chinese-speaking
counterparts; additional
language skills are a plus.

Must be in Singapore and willing
to have business travel

e  Work with the
sales team to
provide clients
with
comprehensive
business and
digital consulting,
participating in
project tracking,
bidding processes,
and following
through to project
signing.

e Monitor and
control project
progress before
projects enter the
delivery phase.
Receive training
about Yonyou ERP
products,
industry, and
project
management.

#3  Logicalis

Logicalis is a global leader in IT solutions and managed services, empowering businesses across 27

countries to succeed in the digital era. With over 7,000 professionals and strategic alliances with

industry giants like Microsoft, Cisco, IBM, and HPE, Logicalis delivers a comprehensive suite of

services—from cloud solutions and cybersecurity to data analytics, 10T, and IT consulting.

Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

Junior
Network
Engineer

Possess at least a .
Diploma, bachelor’s
degree, or Professional
Degree in Computer

Implementing network and
security solutions:
Responsible for
implementing network and

Science/Information
Technology or
equivalent

security solutions for clients,
which may involve
configuring routers, switches,
wireless, load balancers and

e 5 Workdays

e Employment Type:
Full-Time

e Location: 80, Pasir
Panjang Road

www.e2i.com.sg
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

e  Minimum 1-5 years of
experience in network
design/deployment.

e Excellent knowledge in
Routing and switching,
eg. BGP, OSPF,
Multicast, VSS,
spanning tree, MPLS
L3VPN.

e Experience in wireless.
Cisco WLC, Aruba,
Prime, MSE/CMX,
DNAC, Ekahau Site
Survey tool

e Data center
technologies, eg. Cisco
Nexus VDC, VPC, FEX,
VXLAN, ACI.

e Good knowledge of
Firewall technologies
eg. IPSEC VPN, SSL
VPN, IPS/IDS, Cisco
ASA, Firepower,
Fortigate,

e Good knowledge in
network access
control(NAC) product,
eg Aruba Clearpass
Policy Manager, Cisco
ISE.

e Excellent interpersonal
& communication skills

e Currently CCNA/CCNP
qualified with related
professional
experience, CCIE would
be an advantage.

other network devices like
Aruba. Racking and Stacking
network devices. Expected to
handle small to mid-sized
project.

e Troubleshooting network and
security issues: Responsible
for diagnosing and resolving
network and security issues
that arise for clients while
deploying, which may involve
investigating connectivity
problems, configuration
issues, and analyzing network
traffic.

e C(Client management:
Responsible for building and
maintaining relationships
with clients, managing their
expectations, and ensuring
their needs are met.

e Collaboration with other
teams: Working closely with
other teams such as project
managers and Operations
team to ensure the network
and security delivery is
completed within the
stipulated time.

e Technical Documentation:
Responsible for creating
technical documentation
such as Low-Level Design,
TDS, As-built, UAT and SAT
documents. Signoff all the
documents from clients for
the project closure.

e Knowledge Transfer:
Responsible for providing
handovers of the project to
the client and internal
operations team.

Network
Engineer

e Possess at least a
Diploma, bachelor’s
degree, or Professional
Degree in Computer
Science/Information
Technology or
equivalent

e  Minimum 5-10 years of
experience in network
design/deployment.

e Designing and implementing
network and security
solutions: Responsible for
designing and implementing
network and security
solutions for clients, which
may involve configuring
routers, switches, wireless,
load balancers and other

e 5 Workdays

e Employment Type:
Full-Time

e Location: 80, Pasir
Panjang Road
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

e Excellent knowledge in
Routing and switching,
eg. BGP, OSPF,
Multicast, VSS,
spanning tree, MPLS
L3VPN.

e Experience in wireless.
Cisco WLC, Aruba,
Prime, MSE/CMX,
DNAC, Ekahau Site
Survey tool

e Data center
technologies, eg. Cisco
Nexus VDC, VPC, FEX,
VXLAN, ACI.

e Good knowledge of
Firewall technologies
eg. IPSEC VPN, SSL
VPN, IPS/IDS, Cisco
ASA, Firepower,
Fortigate,

e Good knowledge in
network access control
(NAC) products, eg
Aruba Clearpass Policy
Manager, Cisco ISE.

e Excellent interpersonal
& communication skills

e Currently CCNP
qualified with related
professional
experience, CCIE would
be an advantage.

network devices. Racking and
Stacking network devices.

e Expected able to handle mid-
sized to mega-sized project.

e Troubleshooting network and
security issues: Responsible
for diagnosing and resolving
network and security issues
that arise for clients while
deploying, which may involve
investigating connectivity
problems, configuration
issues, and analyzing network
traffic.

e C(Client management:
Responsible for building and
maintaining relationships
with clients, managing their
expectations, and ensuring
their needs are met.

e Collaboration with other
teams: Working closely with
other teams such as project
managers and Operations
team to ensure the network
delivery is completed within
the stipulated time.

e Technical Documentation:
Responsible for creating
technical documentation
such as Low-Level Design,
TDS, As-built, UAT and SAT
documents. Signoff all the
documents from clients for
the project closure.

e Knowledge Transfer:
Responsible for providing
handover the project to
Client and internal operations
team.

e Provide guidance and
mentorship: Conduct
knowledge sharing sessions
to keep the team updated on
the best practices.

Resident
Engineer

e At least three (3) years
of experience in
managing network and
security infrastructure.

e Added advantage to be
ITIL certified and well-

e Daily operational health
checks for the IT
infrastructure.

e Monitor alarms & report to
customers via email/mobile
(if any major severity seen.)

e 5 Workdays

e Employment Type:
Full-Time

e Location: 80, Pasir
Panjang Road
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

versed in ITIL
environment.

e (Cisco Certified Network
Associate (CCNA)
Routing and Switching
certification or other
equivalent network
certifications, or above.

e knowledge on firewalls
and have the
experience on
analyzing firewall logs.

e knowledge of problem
escalation and network
equipment monitoring.

e Firmware update & patch
management and ensure that
the environment is
bug/vulnerable free by
keeping system with up-to-
date software.

e Creation of change request
plan and submit to customer
operation manager or
supervisor for review and
approval.

e Maintain, track and update
physical and logical diagram
changes.

e Manage & track all cable/
patching records.

e Work and liaise with
appointed partners/vendors
for necessary site surveys
and discussions.

e Preparing weekly ticket
tracking list for outstanding &
resolved tickets.

e Prepare and provide monthly
equipment status (system
events, severity alerts,
violations, overall status,
etc..) report to customers.

e  Work with appointed
vendors and internal
stakeholders to ensure
internal audit compliance.

e Ensure thatall
correspondence with
customers is performed in a
prompt and courteous
manner.

e  Work closely with various
teams of engineers (internal
& external) for
troubleshooting.

e Ownership on critical
incidents for customers to
deliver resolutions within
SLA.

e Troubleshoot production
issues and network/security
problems to fix any infra
related issues and work with
principal vendors and
customers to provide the
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

resolution within the
proposed timelines.

Perform L3 escalation to
appointed partner and/or
principal vendor.

Performing RMA for
hardware failures and
replacement in production
environment

Perform health checks for the
critical environments and
ensure the systems running
up to the standard and no
potential failures.

Setup staging and simulation
for customer activities for
critical jobs before actual
tasks in production
environment.

Able to follow and meet
customer SLA for all the
incidents and requests.

Take ownership of incidents
and service delivery in
customer’s environment.
Undertake escalation for
networking related matters
from desktop engineers,
perform troubleshooting and
hardware field replacement
works for customers.
Responsible for updating
technical documentations for
configuration changes.

Resident
Engineer
(System)

Graduates in relevant
fields of studies (IT,
Infocom, Com Science,
Etc..)

Ability to communicate
fluently and write in
the English language
People with 3-5 years
of IT-related working
experience are
preferred.
Troubleshooting skills
for IT support.
Knowledge in
TCIP/DHCP and
Windows security.

Provide technical support to
end-users on various
technical issues and
problems relating to end-user
devices (e.g., desktop/laptop
computers, printers,
scanners, mobile devices,
videoconferencing
equipment, projectors).

Daily operational health
checks for the IT
infrastructure.

Manage and administer
Office 365 services, including
Exchange Online, SharePoint
Online, OneDrive, Teams, and
other related services.

e 5 Workdays

e Employment Type:
Full-Time

e Location: 80, Pasir
Panjang Road
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

e Looking for candidates
will have a strong
interest/passion to
learn and grow in the
technology space.

e (Candidates should be
customer oriented and
able to communicate in
a clear and concise
manner.

e Manage Intune and Endpoint
Manager services, including
device enrollment,
configuration, and policy
management.

e Set up and deploy new
desktop / laptop computers
and the associated software,
including Azure Active
Directory (AD)
administration.

e Support service request and
incident management to
provide quality end-user
services.

e Ensure and follow standard IT
service delivery processes in
accordance with IT policies
and procedures.

o  Work closely with various
teams of engineers (internal
& external) for
troubleshooting.

e Maintain and up-keep IT
equipment inventory and
documentation, in
compliance with IT policies
and procedures.

e Assist his/her immediate
supervisor in the definition
methods for issue resolution
and prevention.

Senior
Account
Manager

o Preferably 5 years and
above experience in IT

e Experience in tender
submission process
(bid review, tabulation
and submission)

e Analytical and Creative
Problem-Solving skills

e Team Player and
Confident, Direct with
Excellent
communication,
presentation and
negotiation skills

e Strong negotiation,
presentation and
communication skills

e Generate Services Revenue &
Profits for the company
through means of account
coverage in strategic sector

e Work on solutions-based
selling, identification of
customer pain points and
aligning appropriate solutions
to meet the customer's
business needs

e Perform bid analysis based
on solutions offered with
competitor landscape to
generate competitive bid for
submission

e Customer visitation to
explain solutions offered

e Identify key stakeholders
within accounts to continue

e 5 Workdays

e Employment Type:
Full-Time

e Location: 80, Pasir
Panjang Road
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

the growth extending reach
to different business units
within the accounts
Candidates with lesser years
of experience will be
considered for the Account
Manager position

Senior
Network
Engineer

e Possess at least a
Diploma, bachelor’s
degree, or Professional
Degree in Computer
Science/Information
Technology or
equivalent

e  Minimum 5-10 years of
experience in network
design/deployment.

o Excellent knowledge in
Routing and switching,
e.g. BGP, OSPF,
Multicast, VSS,
spanning tree, MPLS
L3VPN.

e Experience in wireless.
Cisco WLC, Aruba,
Prime, MSE/CMX,
DNAC, Ekahau Site
Survey tool

e Data center
technologies, eg. Cisco
Nexus VDC, VPC, FEX,
VXLAN, ACI.

e Good knowledge of
Firewall technologies
eg. IPSEC VPN, SSL
VPN, IPS/IDS, Cisco
ASA, Firepower,
Fortigate,

e Good knowledge in
network access
control(NAC) product,
eg Aruba Clearpass
Policy Manager, Cisco
ISE.

e Excellent interpersonal
& communication skills

e Currently CCNP
qualified with related
professional
experience, CCIE would
be an advantage.

Designing and implementing
network and security
solutions: Responsible for
designing and implementing
network and security
solutions for clients, which
may involve configuring
routers, switches, wireless,
load balancers and other
network devices. Racking and
Stacking network devices.
Expected able to handle mid-
sized to mega-sized projects
& Complex projects.
Troubleshooting network and
security issues: Responsible
for diagnosing and resolving
network and security issues
that arise for clients while
deploying, which may involve
investigating connectivity
problems, configuration
issues, and analyzing network
traffic.

Client management:
Responsible for building and
maintaining relationships
with clients, managing their
expectations, and ensuring
their needs are met.
Collaboration with other
teams: Working closely with
other teams such as project
managers and Operations
team to ensure the network
delivery is completed within
the stipulated time.
Technical Documentation:
Responsible for creating
technical documentation
such as Low-Level Design,
TDS, As-built, UAT and SAT
documents. Signoff all the
documents from clients for
the project closure.

e 5 Workdays

e Employment Type:
Full-Time

e Location: 80, Pasir
Panjang Road
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Job Positions Pre-requisites Key Responsibilities Working Hours /
Location
Knowledge Transfer:
Responsible for providing
handover the project to
Client and internal operations
team.
Provide guidance and
mentorship: Conduct
knowledge sharing sessions
to keep the team updated on
the best practices.
#4 Red Alpha Cybersecurity Pte Ltd
A Cybersecurity Talent Development Company
Job Positions Pre-requisites Key Responsibilities | Working Hours /
Location
ASSOCIATE e No prior IT background or e Selected e Working hours:
CYBERSECURITY knowledge required candidates will 9am —6pm
SPECIALIST first gothrougha | e Employment
6-months Type: Full-Time
intensive e Job Type:
cybersecurity Contract
training to learn e Location: 83
practical skills to Clemenceau
defend against Avenue

advanced cyber
threats

e Solving real-life
cybersecurity
crises

e Cybersecurity
analysts

e Cybersecurity
solutions
specialists

e Cybersecurity
system engineers

e Cybersecurity
incident
responders

e Cyber threat
intelligence
specialists

e Offensive security
specialists/Penetr
ation Testers

e  Cybersecurity
architects
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#5 Total eBiz Solutions

TeBS is a trusted technology partner established in 2003 in Singapore to provide IT services. TeBS

serves clientele across industries and the globe with offices in Singapore, Australia, Malaysia,

Indonesia and India with a workforce of 250+ technology consultants.

Total eBiz Solutions' (TeBS) mission is Enabling Digital Transformation for their clients by providing

cutting-edge solutions in areas of Modern Workplace (Intranet, Collaborative Systems), Hyper

Automation - Robotic Process Automation, Business Process Automation (Workflow and Digital

Forms), Al and Cognitive Solutions, Customer Experience — Dynamics 365, Enterprise Mobility, and

Cloud enablement.

TeBS defines and delivers winning strategies for our customers by harnessing the power of

digitization, through a collaborative, relationship-based approach, ensuring seamless coordination

between the client’s requirements and their service delivery.

Job Positions

Pre-requisites

Key Responsibilities

Working Hours /

management skills to
manage projects with
challenging timeline,
changing requirements
Strong stakeholder
management skills to
manage external
dependencies, business
users and management
to report blockers and
progress, and able to
articulate clearly the
project status

Relevant experience in
web-based
development.

Working experience

in .Net/J2EE
applications or any
Microsoft technologies.
Familiarity with
governance and audit
in enterprise IT
environments.
Working experience in
government
environment

Achieve desired project P&L for
the entire portfolio in alighment
with the company objectives.
Manage and oversee the
execution of multiple
delivery/implementation
projects, ensuring adherence to
project timelines, budgets, and
quality standards.

Manage project P&L.

Identify project dependencies
and risks, and develop
mitigation plans to address
potential roadblocks.
Collaborate with key
stakeholders to gather project
requirements, set expectations,
and communicate project
progress regularly.

Engage with clients, business
leaders, and other departments
to understand their needs and
provide updates on project
status.

Take on responsibility of
escalation point for customers.

Location
Application Relevant working Program management is to e 5 Workdays
Project experience as Project manage multiple projects - e Working hours:
Manager Manager/Scrum develop and maintain a 9am —6pm
Master in at least 2 comprehensive strategy, e Employment
Agile/Waterfall project outlining the scope, timeline, Type: Full-Time
development life cycle. and resource requirements for e Job Type:
Strong project each project. Permanent

Location: 31 Ubi
Road 1
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

Allocate resources, including
personnel, budget, and
technology, to ensure effective
project delivery.

Work with project managers /
project leaders to assign tasks,
set priorities, and maintain a
balanced workload across the
program.

Proactively identify potential
risks and issues within the
program and implement risk
management strategies to
minimize their impact.

Foster a culture of risk
awareness and encourage open
communication regarding
project challenges.

Ensure that projects adhere to
the organization's quality
standards and best practices.
Conduct regular reviews and
evaluations to assess project
performance and identify areas
for improvement.

Prepare and present regular
reports to senior management,
providing updates on program
progress, milestones, and key
performance indicators (KPIs).
Maintain comprehensive
documentation of project plans,
status reports, meeting minutes,
and other program-related
documents.

Business b
Analyst

4+years’ experience
into Business Analyst
with Automotive
industry experience
must.

Should have
experience in Microsoft
technology.

Business Analysis
certification
(Certification of
Competency in
Business Analysis™
(CCBA®), Certified
Business Analysis
Professional™ (CBAP®))

Key Responsibilities

Manage the business
requirements and functional
solution aspects of the project.
Analyze the stakeholders’ needs
to identify improvement
opportunities.

Design and implement solutions
(e.g. process optimization,
process automation, digital
solutions and systems) that
deliver operational excellence
and productivity savings.

Work with the stakeholders to
ensure smooth implementation

e 5 Workdays

e Working hours:
9am —6pm

e Employment
Type: Full-Time

e Job Type:
Contract

e Location: 31 Ubi
Road 1
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

or an equivalent
certification will be an
added advantage.
Hands-on experience in
full project
development life cycles
Past track record in
business analysis,
application solutioning
and design
Ability to model
business requirements
in business process
modelling tools.
Ability to perform
qualitative,
guantitative and root-
cause analysis.

An ability to facilitate
discussions/workshops
to elicit, manage and
prioritize key business
needs.

Ability to take a broad,
strategic perspective as
well as drill deep to
understand business
needs and challenges.

Knowledge in one of
the following areas will
be added to the
advantage of Agile
Methodology, Business
Process
Reengineering,
Customer Relationship
Management, Data
Analytics,

Knowledge of design
thinking and workshop
facilitation will be an
added advantage.

of a new solution, including
change management

activities to ensure buy-in for
the solution.

Perform business analysis:
Business Analysis Planning and
Monitoring: Identify
stakeholders, techniques, and
processes to manage, track
and trace requirements.
Enterprise Analysis: Refine and
clarify business needs, define
solution scope, and develop
business cases.

Elicitation: Explore, identify, and
document business needs
Requirements Analysis: Assess
current state, analyze stated
requirements of stakeholders,
and elaborate to

sufficient detail that accurately
defines business need within
specified scope.

Solution Assessment and
Validation: Source and evaluate
alternatives to identify solutions
that best fit business needs,
identify gaps, and determine
workarounds/changes to the
solution. Assess deployed
solutions or revamped
processes to see how well they
met the original need.

Manage conflicts, issues, and
changes to ensure stakeholders
and project team remain in
agreement on solution scope,
communicate and manage
expectations of stakeholders.
Prepare end user
documentation (training
manual, user manual, business
process flows) on the operation
or maintenance of technical
systems, or implementation of
new standard operating
procedures.

Lead and perform system
validation activities and user
acceptance tests.
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

Review performance of the
solution measurement metrics
and provide recommendations
to continue to optimize current
business processes.

Assists with the documentation
of technical design,
specification, and technical
solution.

Maintains document
repositories used by project
teams and assists with project
documentation as needed.

Business
Central
Functional
Consultant

Experience Role
essentials:

6+ years of experience
in a Functional
Consultant role
Background: -
Demonstratable
experience in a
Functional Consultant
Role

Strong presentation
skills with the ability to
effectively present and
defend points of view.
Excellent verbal and
written
communications skills
with a focus on
delivering high quality
solution — every time.

Looking for a Dynamics 365
Business Central Functional
Consultant.

Responsibilities include: -

Lead the end-to-end
implementation of Dynamics
365 Business Central, including
project scoping, planning,
design, configuration, testing,
and deployment.

Work collaboratively with
project teams to guarantee
Client satisfaction and project
success.

Work with clients to gather and
document business
requirements and translate
them into functional and
technical specifications.

Stay updated with the latest
features and updates of
Dynamics 365 Business Central.
Participate in pre-sales
presentations and
demonstrations on an ad hoc
basis.

Develop and maintain
comprehensive documentation
and user manuals.

Functional Expertise: Deep
knowledge of Dynamics 365
Business Central modules -
modules — Finance, Purchase,
Sales, Manufacturing, Jobs and
Resources.

5 Workdays
Working hours:
9am —6pm
Employment
Type: Full-Time
Job Type:
Contract
Location: 31 Ubi
Road 1

Cloud Engineer

It has a clear
understanding of the

Implementing & deployments of
large scale Infra projects.

5 Workdays
Working hours:
9am —6pm
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

cloud and on-premises
components.

Hands on experience in
implementing solutions
on AWS and Azure.
Hands on experience in
migrating to the on-
premises infrastructure
to cloud.

Implementing High
Availability, Backup &
Recovery solutions on
Azure & AWS,
Preparing technical
documents.

Experience in GDC,
GPC, GCC will be an
added advantage.
Preparing documents -
the desired future state
of infra-architecture,
and the gaps between
current and future
states. Define
transition plans to
close the gaps.

Have a clear understanding of
security components (Ex. WAF,
Jump Host, proxy, key vault,
multifactor authentication,
Endpoint Protection, IPS,
Security Incident Management,
etc.) Review Vulnerability
Assessment and Security
Assessment report, provide /
implement solutions for infra
and provide suggestions to
application team.

Assures that solution designs
meet requirements for
scalability, performance, and
quality in accordance with
negotiated service level
agreements.

Liaise with product vendors in
implementing the cloud
solutions.

Under minimal direction, plans
and conducts research in
application technologies in
support of business objectives.

e Employment

Type: Full-Time
e Job Type:
Permanent
e Location: 31 Ubi
Road 1

Data Engineer
(ETL)

As a Data Engineer, you
need to bring to the
team:

Experience with
building production-
grade data pipelines,
ETL/ELT data
integration with proper
documentation
Proficient in general
data cleaning and
transformation (e.g.
pandas, pysparks, SQL)
Knowledge in database
design and various
databases (e.g.
structured dbase
(postgres, mysql etc
and unstructured -
mongodb etc)
Knowledge of system
design, data structure
and algorithms
Knowledge with rest
api and web

As a Data Engineer, you will be
required to:

Perform data extraction,
cleaning, transformation, and
flow.

Design, build, launch and
maintain efficient and reliable
large-scale batch and real time
data pipelines with data
processing frameworks.
Integrate and collate data silos
in @ manner which is both
scalable and compliant.
Collaborate with Project
Manager, Frontend Developers,
UX Designers and Data

Analyst to build scalable data-
driven products.

Be responsible for developing
backend APIs & working on
databases to support the
applications.

Bridge the gap between
engineering and analytics.

e 5 Workdays

e Working hours:
9am —6pm

e Employment
Type: Full-Time

e Job Type:
Contract

e Location: 31 Ubi
Road 1
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

requests/protocols in
general

Comfortable coding in
at least 2 languages
(eg. Python/sQl)
Comfortable working in
both windows and
Linux development
environments

Interest in data
engineering in a big
data environment
using Cloud platforms
(i.e. AWS, Azure,
Google Cloud)
Familiar with data
modelling, data access,
and data storage
infrastructure like Data
Mart, Data Lake, and
Data Warehouse.
Proficient in creating
comprehensive data
dictionaries to ensure
clear and consistent
data definitions.
Skilled in designing
Entity-Relationship
Diagrams (ERDs) to
visually represent data
models and
relationships.

Capable of
collaborating with
stakeholders to
understand business
processes and develop
effective data
solutions.

Familiar with Bl Tools
such as Tableau
Familiar with Docker
containers

e Workin an Agile Environment
that practices Continuous
Integration and Delivery

e  Work closely with fellow
developers through pair
programming and code review
process

Data Engineer
(Power Bl and
Tableau)

Understand key
concepts in data
modelling, data
processing, data
warehouse, data
management and data
security

e o Work closely with Product
Owner for the development,
implementation and
maintenance of Business
Intelligence (Bl) and Data
warehouse projects. Scope of

work includes:

e 5 Workdays
e  Working hours:

9am —6pm
e Employment
Type: Full-Time
e Job Type:
Contract

www.e2i.com.sg




Click Here for Table of Content

JOB LISTING BOOKLET

Job Positions

Pre-requisites

Key Responsibilities

Working Hours /

language is a must
Hands-on experience in
a data warehouse
project

Hands-on experience in
visual analytics,
preferably using Power
Bl and Tableau
Experience in Data
Engineering:

Data Engineering on
AWS Cloud platform,
including Lambda, Step
Functions, ECS, ECR,
Glue, Athena, RDS,
SSM, Eventbridge, API
Gateway, SQS

Python & containers
development

Creating tables, views
and partitioning in SQL
and PostgreSQL
database

Creating ingestion
scripts using Microsoft
SQL Server Integration
Services (SSIS)

Data modelling,
preferably in ER Studio
Advantageous to have
experience in the
following:

Denodo, SQL Polybase
Azure DevOps, Gitlab,
JIRA, Confluence
Microsoft SharePoint
development

Unix scripting for
secure file transfers
Dot Net programming
(e.g. C#H)

Kafka / AWS Kinesis
Strong analytical,
logical thinking and
problem-solving skills
Willing to learn and
adapt. A good team
player with excellent

e Develop data warehouse and
data marts on premises and on
the cloud

e Design and develop reports,
dashboards and interactive
visualizations

e Provide system documentation,
ensure proper version control,
and change management of
programs

e Provide operational
maintenance and support for
non-production environments

e Handle incidents and service
request management to resolve
issues within the Service Level
Agreement

e Engage users to implement
enhancements/refinements
based on changes in Client
business requirements and
timeline agreed upon with users

e Work with Client appointed
personnel to support and
provide response to regular
audits or reviews for the
projects and work on the follow-
up action and recommendation
from the audit findings

e Conduct testing of software
patches or upgrades, and work
with Facilities Management
team for the production
deployment

e Support Product Owner in
conducting regular clinics and
user training/briefing (with
training materials) to raise B
competency for Client users.

Location
e Hands-on experience in | ® Work closely with stakeholders | e Location: 31 Ubi
SQL programming to gather their requirements Road 1

www.e2i.com.sg




Click Here for Table of Content

JOB LISTING BOOKLET

Job Positions Pre-requisites Key Responsibilities Working Hours /
Location
communication skills
(written and spoken)
Excellent
communication skills,
both oral and written
Devops Past track records in Apply cloud (AWS, Azure, GCP) e 5 Workdays
Engineer Solaris computing skills to deploy e Working hours:
UNIX/Linux/Windows upgrades and fixes. 9am — 6pm
Systems Put in place continuous e Employment
Administration. integration (Cl) and continuous Type: Full-Time
Expert in code deployment (CD) process and e Job Type:
deployment tools tools to Contract
(Puppet, Ansible, and enable the agile team to deliver | e Location: 31 Ubi
Chef). quality software based on user Road 1
Exhibit expertise in feedback.
software development Develop scripts to automate
methodologies. build, software release,
Knowledge in setting application deployment and
up DevOps tools such system and
as Git, Jenkins, application management.
Bamboo, Docker, Collaborate with team members
Kubernetes, Puppet to improve the company’s
and Ansible. engineering tools, systems and
Past track records in procedures, and data security.
virtualization / Conduct automated system
container technology level vulnerability security scan,
and setting up harden system and application
continuous integration platform.
continuous Liaise with 3rd party software
deployment process and hardware vendors to
and tools. manage and resolve incidents
Knowledge in and
application technical issues.
development and Liaise with 3rd party hosting
setting up middleware. providers to manage and resolve
Understanding incidents and technical issues.
networking protocols Prepare and maintain technical
and services, e.g. SFTP, documentation.
DHCP, DNS, VLANs,
routing will be an
added advantage.
Knowledge in setting
up and maintaining
databases will be
added advantage.
DevSecOps Experienced in Participate in an in-house e 5 Workdays
Engineer designing and engineering squad for e Working hours:
implementing Mobile engineering excellence in 9am —6pm
Device Management design, development and e Employment
(MDM) solutions operational of the Singapore Type: Full-Time
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

3+ years of experience
in building large
scalable infrastructure
and platform with

IAC and GitOps
Familiar with cloud
services such as AWS
and Azure.

Familiar with Zero
Trust Network
solutions such as Azure
AD Conditional Access
and Cloudflare Access.
Familiar with Mobile
Device Management
(MDM) solutions such
as Intune.

Familiar with
Networking concepts
such as DNS resolution,
VPN software and
tunnelling proxies.
Familiar with
supporting MDM and
VPN issues on
Windows and MacOS
operating system
Experience in large-
scaled distributed
environments and their
challenges.

Hands-on experience
with Terraform,
Gitlab/Atlassian and
how to secure the
deployment pipelines
Experience with IAC
deployments and its
best practices.
Familiar with 1AC
security and open-
source tools in relevant
domains.

Good to have
knowledge and
experience on GitOps
Good to have
knowledge on Node.js,
Python or other
scripting languages.

Government Commercial Cloud
Platform.

Responsible for developing and
maintaining the platform used
by multiple government
agencies.

Work with products team to
analyze and enhance products
from reliability

perspective. Participate in the
products development cycle to
ensure sustainability and
reliability is built right into the
products.

Support end users on the
enrolment of their devices into
the SEED zero trust

network solution

Support product teams on the
integration of their systems into
the SEED zero trust network
solution

Be the guiding subject matter of
expert for DevOps
methodologies, contribute to
Automation, Availability,
Scalability and Resiliency to the
team and the development
communities within
government.

This role has focus on ensuring
infrastructure as code
deployment security with
various CICD toolchain such as
Gitlab, Atlassian, Terraform.

¢ Proactive and have keen
interest in keeping up with the
latest technical

advancement in Zero Trust,
SASE, IAC solutions

¢ Subject matter expert on EUC
supporting L3 Ops issues,
guiding and training L2

Ops

e Job Type:
Contract

e Location: 31 Ubi
Road 1
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

e Good to have practiced
Site Reliability
Engineering principle.

Full Stack
Developer

e Knowledge and Skills

e Degree or Diploma in
Computer Science,
Computer or
Electronics
Engineering,
Information
Technology or related
disciplines.

e Experience with
version control systems
such as Git

e Experience in front end
technologies such as
Angular

e Experience in backend
technologies such as
Java, Python, Node.js

e Experience in low code
application platforms
such as Pega

e Experience in one or
more of the following
processes and
infrastructure
knowledge:

o Agile
processes/practices

e Continuous
integration/continuous
deployment

e (Cloud/Paas platforms,
such as AWS/GCP

e Serverless Framework

e Docker/container
technology

e Experience with low
code development and
wireframing tools such
as Figma

e Familiar with Unit
Testing

e Having the following
traits will be an added
advantage:

e Self-driven and
independent

e Analyze the Client needs, scope
the problem and develop
business case to address the
problem

e Document requirements, source
and evaluate alternatives, and
recommend solution that best
fits the Client needs

e Work with Client vendors and
app vendor on the solutions and
design to seek clarification and
acceptance.

e Design, develop and deliver
working software applications to
delight customers

e Improve software quality using
XP practices such as code review
and unit testing

e Prepare architectural and other
technical documents

e Assist BA on user stories
elaboration

o Assist QA on test automation
and bug fixes

e Assist DevOps on build and
release automation

e  Work with Client users to ensure
smooth deployment and
adoption of new solution

e Assess business needs for
service requests and the impact
of enhancements to the system

e Assess problem resolution
approach and implement
effective service recovery of ICT
incidents and establish systems
and processes to prevent
recurrence of the same incident

e Understand the IT management
policy, quality management
policy and security guidelines to
ensure the development
processes, procedures and
system are designed to comply
with these policies and
guidelines

e 5 Workdays

e  Working hours:
9am —6pm

e Employment
Type: Full-Time

e Job Type:
Contract

e Location: 31 Ubi
Road 1
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Job Positions Pre-requisites Key Responsibilities Working Hours /
Location

e Strong problem-solving
and analytical skills

e Good communication
and interpersonal skills

e Good presentation and
listening skills

e Hands-on experience in
at least 1 full project
development life cycles
in Pega

e Relevant professional
certification in Pega
will have higher
weightage.

e  Working experience in
Agile and UX
development
environment will be an
added advantage

e Advantageous to have:

e Consulting or Business
Analysis experience

e Prior knowledge in
system solutioning,
development for mid
and large-scale IT
development projects

e Knowledge of
Webservice, REST API,
sFTP and security
concepts in security
interfaces between
systems

e Extensive experience in
requirement/workshop
facilitations and
documentation of user
requirement into Agile
user stories,
acceptance criteria.

e Extensive experience in
defining UAT test
scenarios and facilitate
SIT and UAT tests,
ability to define system
interface specifications.

IT Infrastructure | ® Technical Capabilities e Involved in supporting e 5 Workdays
Engineer Required infrastructure architecture, e Working hours:
e Degree in Computer resource planning, system 9am —6pm
Science, Computer or performance and overall e Employment
Electronics Engineering infrastructure operating Type: Full-Time
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

or Information
Technology or
equivalent

Minimum 3 years of
relevant working
experience, with
validated records of
having utilized
architect design
capabilities in
infrastructure
management for both
on premise and Cloud
workloads.
Certification in a Cloud
Technology platform
(either in Architecture,
DevOps or System
Administration/ SysOps
track) preferred.

Need to demonstrate
broad level of technical
expertise in
Infrastructure Services,
with appreciation in
one or more areas of
Infrastructure
Management, Cloud
Computing and DevOps
Engineering concepts.
Proactive and
dedicated individuals
with good leadership
and multi-tasking
capabilities

Good interpersonal
skills, oral and written
skills, with the ability to
present ideas and
influence partners of
different level

environment for either on-
premises infrastructure or cloud
computing platforms, or both.
Support new application system
initiatives and drive
development of infrastructure
architecture, system integration,
acceptance, performance
management practice and
performance testing

Run infrastructure services
either on premises, hybrid or
public cloud environment to
support application systems by
working closely with
Applications Service
counterparts

Understand systems operations
environment and drive
Architecture Review and
Governance Process to ensure
smooth and sustained
operations (including resiliency
requirements)

e Job Type:
Contract

e Location: 31 Ubi
Road 1

Presales
Consultant

Bachelor’s degree in
business, Information
Technology, or a
related field.

Minimum of 5 years of
experience in pre-sales
or consulting roles,
with a focus on
Microsoft Dynamics
365.

Collaborate with the sales team
to understand client needs and
identify opportunities for D365
solutions.

Lead discovery sessions with
clients to gather detailed
business requirements.

Build and maintain strong
relationships with key
stakeholders at prospective
client organizations.

e 5 Workdays

e  Working hours:
9am —6pm

e Employment
Type: Full-Time

e Job Type:
Permanent

e Location: 31 Ubi
Road 1
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

In-depth knowledge of
Microsoft Dynamics
365 (e.g., CRM, ERP,
Finance & Operations).
Strong presentation
and communication
skills.

Ability to translate
complex technical
concepts into business
value.

Experience in
developing proposals
and responding to
RFPs.

Strong problem-solving
skills and attention to
detail.

Strong customer focus
and relationship
management skills.
Highly motivated and
results oriented.

Develop and present tailored
D365 solutions that address
client pain points.

Create and deliver high-impact
presentations and product
demonstrations to showcase the
capabilities of D365.

Customize demos and proof of
concepts (PoCs) based on
specific client needs.

Work with the sales and
technical teams to develop
proposals and RFP responses
that align with client
requirements.

Prepare detailed solution
documentation, including cost
estimates and project timelines.
Stay up to date with the latest
D365 features, capabilities, and
industry trends.

Provide technical advice and
guidance to both internal teams
and clients throughout the sales
process.

Collaborate with the
implementation team to ensure
a smooth transition from sales
to project delivery.

Analyze market trends and
competitor offerings to position
D365 solutions effectively.
Provide feedback to product
teams on client needs and
market demands.

Project
Manager
(Banking)

Experience with change
management for
implementation of new
systems and/or
customer engagement
Excellent
communication and
interpersonal skills,
problem-solving,
patience and attention
to detail

Proficiency with basic
computer skills

Strong listening skills
and empathy

Assisting in planning and
scheduling project timelines,
tasks and deliverables
Supporting project team in
meeting deadlines, monitoring
task completion and ensuring
smooth project flow
Maintaining and organizing
project documentation,
including plans and business
requirements

Preparing status reports and
presentations for management
Developing training resources
with the vendor’s support

e 5 Workdays

e Working hours:
9am —6pm

e Employment
Type: Full-Time

e Job Type:
Contract

e Location: 31 Ubi
Road 1
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

e Project management
skills will be an added
advantage

e Ability to work in a
fast-paced
environment

e Strongtime
management and
multitasking abilities

e Knowledge of
Singapore Government
procurement and
governance processes
will be an added
advantage.

e Knowledge of design
thinking and workshop
facilitation will be an
added advantage

e Engaging key stakeholders to
ensure they are informed and
supportive of the change
through regular
communications

e Driving change management
strategies and plans, including
coordinating communication
and training programs to help
users adapt to the new system
features

e Handling and responding to user
inquiries and issues reported for
the product via various
communication channels like
emails and calls

e Helping users resolve issues with
the product by following the
FAQs guide

e Escalating unresolved issues to
senior staff or business teams
when necessary

e Meeting performance metrics
like call handling time, customer
satisfaction scores, and issue
resolution rates

e Maintaining accurate records of
all communications and
resolutions for future reference

e Working with other team
members, supervisors or
departments to ensure efficient
service operations

Software
Developer

e Bachelor’s degree in
computer science,
Information
Technology, or a
related field.

e Basic knowledge of
Microsoft technologies
such as .NET, C# or
SharePoint, MS CRM
SQL Server, and Visual
Studio.

e Familiarity with web
development (HTML,
CSS, JavaScript).

e  Ability to write and
debug code with
guidance from senior
developers.

e Assist in the development and
maintenance of applications
using Microsoft technologies,
including C#, .NET or MS CRM or
SharePoint and SQL Server.

e Support the design and
implementation of software
solutions, working with senior
developers.

e Help in troubleshooting,
debugging, and resolving
application issues.

e Participate in code reviews and
contribute to the improvement
of coding standards and
practices.

e 5 Workdays

e Working hours:
9am —6pm

e Employment
Type: Full-Time

e Job Type:
Permanent

e Location: 31 Ubi
Road 1
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

e Basic understanding of
databases and SQL
queries.

e Strong problem-solving
skills and a willingness
to learn.

e Good communication
skills and the ability to
work effectively in a
team.

e Learn and adopt new Microsoft
technologies and development
practices.

e Assist in writing technical
documentation and user guides.

e Perform unit testing and ensure
proper functionality of the
applications.

Software
Engineer ( C++)

e Degree in Electrical /
Electronics / Computer
Engineering /
Computer Science or a
relevant discipline.

e Developed software in
at least one full
Software Development
Lifecycle.

e Experience in writing
Requirements
Specification, Use
Cases, Design
Documentation, and
designing software
using object [1]
oriented software
design and UML
modelling

e Good knowledge and
experience in C++ on
Embedded platforms
(e.g. QNX, Vxworks,
Embedded Linux).

e Experience in multi-
threading, socket
programming and
serial/USB
communication.

e Atleast5 years’
experience in object-
oriented software
development.

e Experience in container
development with
docker in loT devices.

e Prior experience in the
following areas Scrum
AGILE methodology
process is a plus: o
Scrum AGILE

e Working in a team design and
developing a real-time, reliable
and secured e-payment devices
that processes millions of public
transport commuters’ cards
daily.

e Requirements gathering.

e Design and develop software
applications for embedded
devices.

e Implement and optimize
communication protocols
(e.g.TCP/IP, HTTPS, FTPS/SFTP,
MQTT-S) to establish secure and
reliable connections between
embedded devices and on-
premises/cloud platforms.

e Conduct thorough testing,
debugging and troubleshooting
of embedded devices to identify
and resolve issues related to
functionality, connectivity,
performance and reliability.

e Preparation and submission of
deliverables throughout the
Software Development
Lifecycles (SDLC) such as
Business Rules, Software
Requirement Specifications,
Software Architecture
Document, Design Specification,
Interface Specifications, Source
Codes, Testing Specification,
Operation and Maintenance
Manual, Training Manual and
others documents as required in
the SDLC processes.

e Assist day-to-day application
support issues.

e 5 Workdays

e Working hours:
9am —6pm

e Employment
Type: Full-Time

e Job Type:
Contract

e Location: 31 Ubi
Road 1
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

methodology process o
Develop and integrate
embedded devices
with cloud platforms o
Develop and integrate
vehicle side
Information
Technology for Public
Transport (ITxPT)
services, like GNSS and
AVMS services. Strong
analytical and problem-
solving skills

Good written and
verbal communication
skills

Self-motivated,
independent and a
good team player

Liaise with users on the
requirement testing and
production issues.

Software
Engineer ( Java)

Recognized degree in
Computer Science, IT
or engineering with at
least 5 years’ relevant
experience in software
development.

Gone through at least
one full software
development lifecycle
(SDLC) with experience
in producing SDLC
documentations.
Extensive experience in
analyzing
requirements,
designing,
development and
delivering complex
enterprise applications
in

Java/JEE, web
programming on UNIX
/ LINUX and Windows
environment.
Proficiency with
database programming
such as SQL and DAO,
and relevant
experience with
MySQL, PostgreSQL
Experience in Spring
Framework and Spring
Boot.

The activities required to be
performed shall include the
following:

Requirements gathering.
Design, development, and
maintenance of the software.
Preparation and submission of
deliverables throughout the
software development lifecycles
such as Business Rules and
Software

Requirement Specifications,
Software Architecture
Document,

Design Specification, Interface
Specifications, Source Codes,
Testing Specification, Operation
and Maintenance Manual,
Training Manual and others
documents as required in the
standard adopted by the
Authority.

Assist the Authority with day-to-
day application support issues;
and

Liaise with users on the
requirement, design and testing
issues.

e 5 Workdays
e  Working hours:

9am —6pm
e Employment
Type: Full-Time
e Job Type:
Contract

e Location: 31 Ubi
Road 1
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Job Positions Pre-requisites

Key Responsibilities

Working Hours /
Location

Experience in Software
Modernization,
Containerization,
Microservices.
Experience in Agile
development
methodology and
continuous
integration.
Experience in writing
Requirements
Specification, Use
Cases,

Design Documentation,
object-oriented
software design and
UML modelling.
Proficiency in AWS ECS
and Docker
containerization, with a
solid

understanding of
DevOps principles and
best practices

Strong analytical and
problem-solving skills;
and

Good written and
verbal communication
skills in English.
Self-motivated and a
good team player.
Added advantage if
candidate is familiar
with one or more of
the following
technologies:
Experience in Message
Queues and/or Solace.
Experience in Cloud
Computing, Kubernetes
& Dockers, AWS
Services like Amazon
ECS Fargate, AWS RDS
& Lambda.

Experience in
Automatic Fare
Collection (AFC)
system;
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

Experience in EMV and
Payment Card Industry
Data Security

Standard (PCI DSS);
Experience in Microsoft
Active Directory
Experience in HTML /
CSS / JavaScript / JSON
Experience in Secure
Communications (SFTP,
HTTPS, etc.)
Experience in Angular
or equivalent
Experience in Java Unit
Tests frameworks

Software
Quality
Engineer

Knowledge and Skills
(Software Quality
Engineer)

Degree or Diploma in
Computer Science,
Computer or
Electronics
Engineering,
Information
Technology or related
disciplines.

Min 3 years’
experience in
exploration testing and
regression test
automation

Strong analytical skills
Meticulous attention to
details

e. Good interpersonal
skills such as
tactfulness

Good presentation and
listening skills

g. Experience in agile
development
environment will be an
added advantage

h. Experience with
Robot Framework,
SikuliX, Selenium,
playwright, Micro
Focus Testing Tools
(Mobile Center, UFT,
QC and Sprinter) or
EggPlant or Pega Unit

Roles and Responsibilities
(Software Quality Engineer)
Assist Product Owner, Business
Analyst to craft out user story
acceptance criteria

Analyze and decompose
complicated software systems,
and design a holistic test
strategy

Conduct research on emerging
technologies and develop test
automation framework
Develop test suites of test
scenarios and test cases

Take a risk-based approach for
test automation

Perform time boxed exploration
testing

Maintain regression test suite in
QA nightly build

Actively refine smoke test suite
in Development Cl environment
Lead system integration testing
with other systems

Manage user acceptance testing
Manage defect life cycle, test
artefacts and repository

Drive continuous improvement
in agile testing practices and
tools

Take on secondary role as low
code application development
engineer or Security Ops
Engineer

e 5 Workdays

e  Working hours:
9am —6pm

e Employment
Type: Full-Time

e Job Type:
Contract

e Location: 31 Ubi
Road 1
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Job Positions

Pre-requisites

Key Responsibilities

Working Hours /
Location

Test will be an added
advantage

e C(Certified Software
Testing Professional
and/or Certified
Software Quality
Analyst will be an
added advantage

e Improve software quality using
XP practices such as code review
and unit testing

e Understand the IT management
policy, quality management
policy and security guidelines to
ensure the development
processes, procedures and
system are designed to comply
with these policies and
guidelines
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e2i Services

Meet an e2i Career Coach

For jobseekers who need to speak to a

career coach for career advisory and @’ .,"E)
support, they can make an appointment el E-,s: 22
online to meet up with an e2i coach for fezi 3388

one-to-one coaching.

https://e2i.sg/cg-cp123?r=qr

You can also reach them at the following centres (By appointment only):

e2i west. _ @ Find us at these other locations.
Devan Nair Institute of Employment and
Employability
80 Jurong East St 21 Level 2
Singapore 609607 e ] :5’5 e
L ] l' .‘ '

. ..33,

https://e2i.sg/locjw2?r=qr

evan en!
(m E“‘“\ Y‘;:b\\\\‘i

Jurong East MRT AL
. = Walking Route

Jurong East i e of vt
Bus Interchange

Operating Hours: Monday till Friday: 9am to 5pm
Saturday: 9am to 1pm
Sunday & Public Holiday: Closed
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NTUC Job Security Council’s Telegram Channels

Be alerted daily to the latest job vacancies from hiring companies.

> Subscribe to PMET Jobs-Alert
(e.g. Analysts, Engineers, Executives, Technicians, etc.)
https://bit.ly/jsc-ja-pmet

» Subscribe to Non-PMET Jobs-Alert
(e.g. Temporary, part-time jobs, operators, packer roles)
https://bit.ly/isc-ja-nonpmet

Check out our e-Resources for Jobs & Skills

Explore this site to get this information:

» Career Resource kit for Professionals @E};ﬁi{%@
» Career Assessment Tool ::':;%!.’!3..3-:_‘:7&
> e2i Resume Builder o B o i:tii?.'*';
> Career Fairs i gl e 5-.3-
and many more. .__,;-.;,'a’,;?s-,g@

https://e2i.sg.crp-yellow?r=qr

Find out the benefits you will enjoy as a NTUC Union Member. Sign up today!

SEVERY
MEMBERSFIRST
IORKER | WORKERSALWAYS n t( Ic

i A \,.'.h

,.' (ul 5 ] {
NTUC UNION MEMBERSHIP

More support for your needs at work and in life

https://ntuc.co/4cxkqtd?r=qgr

www.e2i.com.sg


https://bit.ly/jsc-ja-pmet
https://bit.ly/jsc-ja-nonpmet

