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About e2i (Employment and Employability Institute) 

e2i is the empowering network for workers and employers seeking employment and employability solutions. e2i serves 

as a bridge between workers and employers, connecting with workers to offer job security through job-matching, career 

guidance and skills upgrading services, and partnering employers to address their manpower needs through 

recruitment, training and job redesign solutions. e2i is a tripartite initiative of the National Trades Union Congress set 

up to support nation-wide manpower and skills upgrading initiatives. For more information, please visit 

www.e2i.com.sg. 
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#1  DXC Technology Services Singapore 

DXC Technology (NYSE: DXC) helps global companies run their mission-critical systems and 
operations while modernizing IT, optimizing data architectures, and ensuring security and 
scalability across public, private and hybrid clouds. The world's largest companies and public 
sector organizations trust DXC to deploy services to drive new levels of performance, 
competitiveness, and customer experience across their IT estates. Learn more about how we 
deliver excellence for our customers and colleagues at DXC.com. 
 

Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

Account 
Manager 
(Client 

Partner)      

• Minimum 4 to 5 years in 
IT services sales 
experience 

• Ideal candidate to 
possess public sector 
experience with good 
networks and 
connections 

• Experience in managing 
accounts with a focus on 
farming. 

• Account/cluster planning 
with the ability to come 
up with propositions on 
how to grow the cluster 
(strategic planning) 

• Financial Planning & 
Forecasting 

• Bachelor's degree in a 
relevant field or 
equivalent combination 
of education and 
experience 

• Demonstrated success in 
account leadership roles, 
meeting or exceeding 
sales and revenue 
objectives and building 
client relationships. 

• Leadership and strategic 
planning capabilities, 
effective communication 
skills, and a history of 
contributing to business 
growth 

• Manage client accounts, ensuring 
that client needs are met, and 
solutions are delivered effectively. 

• Support the development and 
execution of account strategies 
and contribute to profitable 
growth. 

• Maintain regular client 
communication, building strong 
relationships and delivering 
exceptional customer service. 

• Collaborate with cross-functional 
teams to execute account-related 
projects successfully. 

• Identify and pursue upsell and 
cross-sell opportunities to grow 
the account portfolio. 

• Participate in preparing and 
delivering client reports and 
presentations. 

• Actively monitor industry trends 
and adapt account strategies 
accordingly. 

• Support and mentor junior 
account management 
professionals in their growth. 

• 9am - 
6pm 

• 1 Depot 
Close, 
(S) 
109841
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

• A continuous learner that 
stays abreast with 
industry knowledge and 
technology 

Infrastructure 

Engineer      
• Diploma/Degree in 

Information Technology/ 
Computer Science/ 
Computer Engineering or 
equivalent. 

• Working experience in 
Linux and Windows 
system. 

• Strong implementation 
and administrative 
skillsets for Linux and 
Windows 

• Good knowledge of MS-
SQL and open-source 
solutions such as JBoss, 
Docker containers and 
Kubernetes container 
orchestration 

• Prior experience 
providing enterprise-wide 
on-premises systems 
support. 

• Possess analytical 
mindset. 

• Possessed initiative that 
would improve 
productivity and 
efficiency. 

• Must be a Singaporean 
citizen due to G50 
security clearance 
requirements by the 
client 

• Responsible for the configuration, 
administration, monitoring and 
daily maintenance of enterprise-
wide application such as Oracle, 
MS-SQL, Apache HTTPd, Apache 
Tomcat, JBoss , Websphere 
Application Servers, Kubernetes, 
Kafka, IBM-MQ. 

• Interact with Software 
Development and infrastructure 
teams to implement application 
solutions and troubleshoot 
technical issues. 

• Interact with software, network 
and infrastructure administrators 
to seamlessly solve technical 
issues. 

• Troubleshooting web, middleware 
and database environments. 

• Identify potential and real 
performance bottlenecks within 
web environments. 

• Using troubleshooting methods to 
differentiate between an 
infrastructure or environment 
problem. 

• Constantly update documentation 
as necessary to reflect system 
setup and environment. 

• To handle escalation seamlessly to 
avoid any gaps that may arise to 
meet or exceed SLA. 

• To utilise ITSM process and tool 
support. 

• 12 
hours 
rotating 
shift 

• 1 Depot 
Close, 
(S) 
109841 

Infrastructure 
Operation 

Specialist      

• Diploma/Degree in 
Information Technology/ 
Computer Science/ 
Computer Engineering or 
equivalent. 

• Responsible for the installation, 
configuration, administration, 
monitoring and daily maintenance 
of enterprise-wide application 
such as Apache HTTPd, Apache 
Tomcat, JBoss , Websphere 

• 12 
hours 
rotating 
shift 

• 1 Depot 
Close, 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

• Working experience in 
Linux and Windows 
system. 

• Knowledge or work in 
environment using Azure 
or AWS a plus 

• Strong implementation 
and administrative 
skillsets for Linux system 
especially RedHat 

• Good knowledge of open 
source cloud Platform-as-
a-Service, Infrastructure-
as-a Service (PaaS and 
IaaS) , solutions like Red 
Hat OpenShift Container 
Platform and related 
technologies like Docker 
containers and 
Kubernetes container 
orchestration 

• Prior experience 
providing enterprise-wide 
support, including 
OpenShift, private/public 
cloud and on-premises 
and systems support 

• Possess analytical 
mindset 

• Possessed initiative that 
would improve 
productivity and 
efficiency. 

• Must be a Singaporean 
citizen due to G50 
security clearance 
requirements by the 
client. 

Application Servers, Kubernetes, 
Kafka, IBM-MQ. 

• Interact with Software 
Development and infrastructure 
teams to define hardware 
requirements required to 
implement application solutions 
and troubleshoot technical issues 

• Interaction with business units 
and project managers to solve 
variety of business - technical 
issues 

• Interact with software, network 
and UNIX infrastructure 
administrators to seamlessly 
implement solutions to complex 
technical issues 

• Evaluate and select middleware 
technology based on application 
design needs proof of concept 
design studies 

• Troubleshooting web and 
middleware environments 

• Identify potential and real 
performance bottlenecks within 
web environments 

• Using troubleshooting methods to 
differentiate between an 
infrastructure or environment 
problem vs 

• Administration of Web 
environments 

• Advanced Web/Java 
troubleshooting (analyzing 
heapdumps, threaddumps) 

• Constantly update documentation 
as necessary to reflect system 
setup and environment. 

• To handle escalation seamlessly to 
avoid any gaps that may arise to 
meet or exceed SLA. 

• To utilise ITSM process and tool 
support. 

(S) 
109841 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

Servicedesk 
Agent 

• Ability to communicate at 
all levels, both technically 
and non-technically 

• Professional & confident  

• Good time management 
skills 

• Excellent communication 
(written and oral) and 
listening skills 

• Ability to perform well as 
part of a team under 
direct supervision 

• Strong customer focus 
with prior experience in a 
customer service role 

• Strong interpersonal skills 

• Analytical and diagnostic 
skills 

• Desire to work in a 
rapidly changing 
environment 

• Demonstrated ability to 
prioritize tasks and work 
under pressure 

• Demonstrated ability to 
actively participate and 
work within a team 

• Demonstrate ability to 
appropriately deal with 
difficult clients and 
situations with the ability 
to negotiate mutually 
satisfactory outcomes 

• Ability to comprehend 
and uphold DXC Policies 
and Procedures 

• Adherence to 24 X 7 
roster 

• Answer contacts promptly and 
professionally 

• Log/Validate all contacts Call 
Handling Database 

• Resolve a high percentage of 
customer problems using the 
relevant tools and  

• systems 

• Manage end to end all calls 
logged, providing regular updates 
to customers on  

• call status 

• Complete follow-on actions as 
appropriate 

• Invoke Escalation Procedures 
within defined time frames 

• Adhere to account Policies & 
Procedures 

• Work to achieve individual and 
team goals 

• Protect confidential and sensitive 
information and materials 

• Observe strict compliance to 
licensing, copyright and trademark 
legislation 

• Accomplish other duties as 
required 

• Adhere to all DXC Policies & 
Procedures – Including Security 
and SOBC 

• 12 
hours 
rotating 
shift 

• 1 Depot 
Close, 
(S) 
109841 

ServiceNow 

Developer      

• 5+ years of experience 
working with the 
ServiceNow platform, 
with a focus on ITOM 
modules.  

• Strong understanding of 
Discovery, Service 

• Configure the ServiceNow 
platform to meet the 
organization's ITOM 
requirements.  

• Design and implement workflows, 
forms, and automation scripts to 
optimize ITOM processes.  

• 9am - 
6pm 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

Mapping, and Event 
Management principles 
and best practices.  

• Experience in 
Observability a plus.  

• Experience in configuring 
ServiceNow workflows 
and forms.  

• Experience with creating 
and maintaining 
ServiceNow objects like 
tables, business rules, 
client scripts, UI actions, 
UI policies, script 
includes, workflows etc.  

• Experience with User 
Management including 
groups, users, roles, ACLs, 
etc.  

• Excellent problem-solving 
and communication skills.  

• Relevant certifications in 
ServiceNow (e.g., 
ServiceNow Certified 
Implementation 
Specialist) is a plus. 

• Configure observability tools to 
inform on user behavior, system 
availability, capacity, etc. to 
ensure that everything is 
performing optimally.   

• Proven experience as a 
ServiceNow Developer with at 
least 5 years software 
development experience and can 
demonstrate strong development 
skills in the areas of ITSM/ITOM.  

• Experience in setting up and 
managing out of the box 
applications.  

• Proven experience of ServiceNow 
system administration.  

• Ability to demonstrate experience 
with determining the best possible 
solution.  

• Must be comfortable working 
independently with minimal 
oversight as well as comfortable 
working in a team setting 
swarming and peer programming.  

• Excellent problem solving and 
analytics skills, with proven 
experience of requirements 
gathering and translating 
requirements into technical 
deliveries.  

• Demonstrate excellent 
communication skills and be 
confident presenting ideas and 
designs to different stakeholder 
levels. 
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#2  NCS  

NCS is a leading technology services firm with presence in Asia Pacific and partners with 
governments and enterprises to advance communities through technology. Combining the 
experience and expertise of its 13,000-strong team across 58 specialisations, NCS provides 
differentiated and end-to-end technology services to clients with its NEXT capabilities in 
digital, data, cloud and platforms, as well as core offerings in application, infrastructure, 
engineering and cybersecurity. NCS also believes in building a strong partner ecosystem with 
leading technology players, research institutions and start-ups to support open innovation 
and co-creation. For more information, visit www.ncs.co/careers/.  

NCS’s mission is to bring people together and harness technology to advance communities. 
As a leading technology services firm, operating across Asia Pacific in over 20 cities, our 
diverse 12,000-strong workforce delivers large-scale, mission-critical projects for 
governments and enterprises locally and regionally. Our NEXT capabilities of digital, cloud, 
platforms as well as our core offerings in Applications, Infrastructure, Engineering, and Cyber 
Security provide end-to-end technology solutions and services to our clients.  
 

Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

Communicati
ons Engineer 

(Nucleus)      

• Degree in Electrical & 
Electronics Engineering, 
Computer Engineering, 
Computer Science, 
Telematics, 
Mathematics, Statistics, 
Economics, Physics, or 
other related disciplines 
that possess analytical 
and quantitative 
component from a 
reputable institution  

• Fresh graduate or less 
than 2 years of relevant 
working experience  

• Cisco Certified Network 
Associate (CCNA) or 
Huawei Certified ICT 
Associate (HCIA) 
certification or 
equivalent  

• Project Management 
skills  

• Software Programming 
skills  

• Join NCS and experience a 
collaborative work environment 
where you can develop and grow 
your career through our well-defined 
career tracks. As part of our Nucleus 
Graduate Programme, you'll have the 
opportunity to work on impactful 
projects with a team that shares your 
passion for making a difference in the 
world.  

• Our comprehensive training, 
professional coaching, and technical 
expertise will help you attain a 
Master of Technology with NUS-ISS 
or industry-recognized certifications. 
You'll also have access to multiple 
'playgrounds,' such as Project Teams, 
Client Tribes, Strategy Groups, and 
Centers-of-Excellence based in 
Singapore, Shenzhen, and 
Melbourne.  
 

What will you be expected to do?  

• Be part of project deployment team, 
understand objectives of the project, 
participate in solutioning design, 

• Office 
hours 

• 5 Ang 
Mo 
Kio 
Street 
62, 
NCS 
Hub
 
  

http://www.ncs.co/careers/
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

review and project requirements 
gathering. Be involved in project roll 
out, including setting equipment / 
network in the lab, configuration, 
testing and review improvement in 
project quality.  

• Work with team leads to ensure 
design and programme codes 
conform to architecture and design 
standards, including compliance and 
guidelines with NCS coding security, 
established design methodologies 
and industry best practices which will 
meet functional and system 
requirements.     

• Ensure quality and smooth execution 
of the programme through assisting 
in integration testing, system testing, 
User Acceptance Test (UAT) and 
implementation activities to fix 
reported problems/bugs in the 
production environment   

• Assist in configuration management 
planning, identification, controls and 
audit to make changes of 
configurable items, which include 
hardware, software, documentation,   

• Develop system / network and unit 
test packages, including execution 
and documentation of the test 
results and further troubleshooting 
as part of project quality assurance. 
Such reports to be regularly 
maintained and updated in the 
system to provide accuracy and 
efficiencies in the project operating 
environment  

Data 
Scientist, 
Data & AI 
Engineering 

     

• Bachelor’s Degree in 
Mathematics, Applied 
Statistics, Business 
Analytics or equivalent  

• Possess good 
communications skills to 
understand our 
customers' core 

• As a Data Scientist, you will be 
responsible for driving data-driven 
initiatives, managing a team of data 
scientists, and collaborating closely 
with cross-functional teams to 
deliver innovative data solutions for 
clients. 

 

• Office 
hours 

• 5 Ang 
Mo 
Kio 
Street 
62, 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

business objectives and 
build end-to-end data 
centric solutions to 
address them 

• Good critical thinking 
and problem-solving 
abilities 

• Curiosity to ask why and 
tenacity to find the root 
causes 

• Enthusiasm for 
implementing machine 
learning products 
through extensive 
experimentation from 
prototyping to 
production 

• Stay up to date with 
evolving analytics 
concepts and data 
science platforms, tools, 
and techniques 

• Ability to work 
independently and 
manage multiple task 
assignments 

• 2 years of experience in 
advanced analytics 
delivery / research for 
full-time applicants or 
academic exposure for 
interns applying for this 
role 

• Ability to communicate 
complex quantitative 
analysis in a concise and 
actionable manner 

• Proficiency in 
manipulating and 
analysing complex, high-
volume, high-
dimensionality data 
(structures/ 
unstructured) from 
varying sources 

What you will do: 

• Translate customer pain-points into 
problem statements, architect 
analytics solution, and engagingly 
present results and learnings to both 
technical and non-technical 
audiences. 

• Develop and manage entire end-to-
end lifecycle of scoping of data 
inputs, data cleaning and pre-
processing, feature engineering, 
building models, deploying to 
production and improving models by 
iterations 

• Present statistically sound model 
validations to justify model selection 
and performance 

• Build and deploy highly valuable, 
efficient, scalable advanced analytics 
models in production systems 

• Design and develop sophisticated 
visualizations and dashboards to 
explain the actionable insights 

•  Contribute to the data architecture 
engineering decisions to support 
analytics. 

• Work closely with project manager 
and technical leads to provide regular 
status reporting and support them to 
refine issues/problem statements 
and propose/evaluate relevant 
analytics solutions 

• Work in interdisciplinary teams that 
combine technical, business and data 
science competencies that deliver 
work in waterfall or agile software 
development lifecycle methodologies 

• The range of accountability, 
responsibility and autonomy will 
depend on your experience and 
seniority, including: 

• Contributing to our internal networks 
and special interest groups 

• Mentoring to upskill peers and 
juniors 

NCS 
Hub 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

• Strong knowledge in 
Feature Selection/ 
Extraction on a variety 
of data types 

• Strong competency in 
various machine 
learning techniques 
(supervised/ 
unsupervised learning) 

• Solid understanding of 
advanced analytics 
(Statistics, NLP, 
Simulation, 
Optimizations, etc.) 

• Expertise in Python/R, 
Apache Spark (or similar 
scripting language) 
coding capability to 
operationalize data 
analytics workflows & 
processes 

• Experience in data 
visualisation tools and 
libraries such as 
Tableau, Qlik, Shiny 
Plotly, ggplot2, etc. 

• Experience in machine 
learning model 
management and 
deployment tools using 
containerisation 
(Docker, Kubernetes) 

• Experience in Amazon 
Web Services, Microsoft 
Azure, Cloudera, 
Hadoop, Spark, Storm or 
related paradigms and 
associated tools such as 
Pig, Hive, Mahout 

• Experience with DevOps 
tools in analytics project 
delivery 

• Experience with 
application/ software 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

development and 
design 

• Exposure in deep 
learning, and 
reinforcement learning 
job experience 

• Experience in 
implementing Graph 
database analytics 

• Knowledge in database 
modelling and data 
warehousing concepts 

Infra 
Network 

Engineer      

• Bachelor’s degree or 
higher in Computer 
Science/Information 
Technology/Engineering 
or relevant field with 
network certification in 
CCNA/CCNP/CCIE  

• Minimum 3-5 years of 
experience in 
configuring and 
administering routers 
and switches (e.g. Cisco 
routers and switches, 
etc.), firewall products 
(e.g. CheckPoint, 
Forcepoint, etc.), F5 
Load Balancers, AAA, 
NTP, IPS 

• Good understanding of 
network system, 
network architecture, 
routing, switching, 
firewall and security 

• Good interpersonal and 
communication skills to 
interact effectively at all 
levels 

• Proficient in performing 
network analysis and 
troubleshooting using 
network and protocol 
analyzers 
 

• Responsible for the infrastructure 
network design, implementation, 
testing, security, managing and 
maintenance of proposed system 

• Work closely with Team Leader to 
meet system delivery milestones 

• Provide technical documentation 
support to Project & Solutions 
Teams, as well as hand over as-built 
system documentation to 
Maintenance support team 

• Engage with back-line support and/or 
with vendor’s support to diagnose 
and rectify technical problems 

• Assist in day-to-day operation of the 
System Delivery team 

• Carry out other technical related 
duties that may be required 

• Office 
hours 

• 5 Ang 
Mo 
Kio 
Street 
62, 
NCS 
Hub 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

What you might also need 
to have:  

• Senior/Lead Network 
engineer will be 
required to lead a team 
network engineers 

• 24 x 7 standby support 
and/or Shift work 
schedule 

Infra 
Systems 

Engineer      

• Experience in 
administering Windows-
based systems and 
infrastructure 

• Proficiency in Windows 
Server operating 
systems (2019) 

• Strong understanding of 
Active Directory, Group 
Policy, DNS, and DHCP 

• Experience with 
virtualization platforms 
such as VMware and 
Hyper-V 

• Knowledge of scripting 
languages (e.g., 
PowerShell) for 
automation and 
scripting tasks 

• Familiarity with 
monitoring tools and 
systems management 
solutions 

• Excellent problem-
solving and 
troubleshooting skills 

• Strong communication 
and interpersonal 
abilities 

• Certifications such as 
MCSE, MCSA, or 
equivalent are a plus 

• We are seeking a highly skilled and 
experienced Hybrid IT Engineer to 
manage, maintain, and optimize our 
Windows-based infrastructure and 
associated technologies within our 
hybrid IT environment. The ideal 
candidate will be responsible for 
ensuring the health, performance, 
and security of Windows servers and 
systems while collaborating with 
cross-functional teams to implement 
and support enterprise-wide 
solutions. 
 

Key Responsibilities: 

• Implement and manage Windows-
based infrastructure and associated 
technologies 

• Monitor and maintain the health, 
performance, and security of 
Windows servers and systems 

• Administer Active Directory, Group 
Policy, DNS, DHCP, and related 
services 

• Configure and troubleshoot 
Hypervisor Nutanix virtualization 
platforms (e.g., VMware, Hyper-V) 

• Install, configure, and manage 
Windows servers and services, 
including IIS, SQL Server, Exchange 
2019 and Skype 2019 

• Collaborate with cross-functional 
teams to implement and support 
enterprise-wide solutions 

• Office 
hours 

• 5 Ang 
Mo 
Kio 
Street 
62, 
NCS 
Hub 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

• Perform routine system and 
application updates, patches, and 
upgrades 

• Develop and maintain 
documentation related to system 
configurations, processes, and 
procedures 

• Provide level 2 and level 3 support 
for Windows-related issues 

• Participate in on-call rotation for 
after-hours support as needed 

Infrastructur
e Engineer 
(Fusion Poly 
Graduate 
Programme) 

     

• Diploma in Computer 
Science or related 
IT/Engineering fields  

• Diploma graduate with 
less than two years of 
relevant working 
experience  

• Positive attitude, 
eagerness to learn, 
good team player and 
highly collaborative 

• Our Fusion Work-Study Degree 
Programme will enable you to 
kickstart and advance your 
professional career while attaining a 
Bachelor’s Degree from a recognised 
University. To broaden your 
perspectives, we also have multiple 
‘playgrounds’ that work as Project 
Teams, Client Tribes, Strategy Groups 
and Centres-of-Excellence based in 
Singapore, Shenzhen and 
Melbourne.   

• As part of the programme, you will 
gain valuable hands-on experience in 
one of the following domains:  
 

[Cloud]  

• Assess and incorporate ITIL standards 
and process into Private/Public 
Managed Cloud & Containers 
platforms to align with the industry 
best practices  

• Operate and manage cloud and 
containers technologies that 
incorporates products, tools, self-
service portals and automation  

• Work with both practice/ project 
managers and account team to 
design/develop, and deliver Cloud 
and Container Managed Services, 
Migration and Project Delivery  

 
[Systems]  

• Office 
hours 

• 5 Ang 
Mo 
Kio 
Street 
62, 
NCS 
Hub 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

• Responsible for infrastructure 
systems sizing, design, 
implementation, testing and 
maintenance of proposed solutions  

• Provide support to clients on a 
variety of system technologies 
including Microsoft Windows Server 
OS, Unix/Linux OS, Enterprise Storage 
and Backup, Protection, Middleware, 
Automation and Container 
technology 

 
[Network] 

• Support network planning, design, 
implementation, and performance 
optimization of Wired Network 
infrastructure, Wireless Network 
infrastructure, Network Security, 
Cabling, and Network Vulnerability 
Assessment  

• Support network daily operational 
tasks such as Network infrastructure 
health check, move/ add/ change/ 
delete request, ad-hoc support for 
implementation roll out, upgrades of 
OS and software, supporting network 
infrastructure on special occasions 
(E.g. NDP) 

• Maintain network infrastructure and 
Resolve infrastructure incidents  

Infrastructur
e Engineer 
(Nucleus 
Graduate 
Programme) 

     

• Degree in Computer 
Science, Computer 
Engineering, 
Information Technology, 
Information Systems, 
Electrical and Electronic 
Engineering or 
equivalent practical 
experience  

• Fresh graduate or less 
than 2 years of relevant 
working experience   

• Keen interest in 
Networks, Systems, 

• Join NCS and experience a 
collaborative work environment 
where you can develop and grow 
your career through our well-defined 
career tracks. As part of our Nucleus 
Graduate Programme, you'll have the 
opportunity to work on impactful 
projects with a team that shares your 
passion for making a difference in the 
world.  

• Our comprehensive training, 
professional coaching, and technical 
expertise will help you attain 
industry-recognized certifications. 
You'll also have access to multiple 

• Office 
hours 

• 5 Ang 
Mo 
Kio 
Street 
62, 
NCS 
Hub 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

Automation, Cloud, ITIL 
and Digital Solutions  

• No experience is 
required. However, 
knowledge in the 
following areas may be 
advantageous:  
- IT Concepts (e.g. 

OSI/ ITIL/ ITSM)  
- Programming 

algorithm & coding 
(e.g. SQL/ PHP/ 
Python/ Ruby) 

- Operating System 
(e.g. Linux/ 
Microsoft/ Cisco)  

'playgrounds,' such as Project Teams, 
Client Tribes, Strategy Groups, and 
Centers-of-Excellence based in 
Singapore, Shenzhen, and 
Melbourne. 

• Depending on the pathway that you 
are assigned to, you will be exposed 
to the following domains:   

 
[Network]  

• Support network planning, design, 
implementation, and performance 
optimization  

• Support network daily operational 
tasks  

• Maintain network infrastructure and 
Resolve infrastructure incidents  

 
[Systems]  

• Responsible for the system design, 
implementation, testing and 
maintenance of proposed system   

• Provide support to end users on a 
variety of system technologies 
including Microsoft Windows Server 
OS, Unix/Linux OS and Middleware.   

 
[Cloud]   

• Assess and incorporate the ITIL 
standards into Private/Public 
Managed Cloud platforms to align 
with the industry best practices.   

• Operate and manage the cloud 
technologies that incorporates 
products, tools, self-service portals 
and automation.   

• Work with both the product 
managers and the engineering/ 
development team to design/ 
develop, and deliver the Cloud 
product roadmap  

IT Support 
Engineer 

• Preferably with 1 or 
more years related 
experience in 
Technology 

As an IT Support Engineer, the broad 
area of your job responsibilities will 
cover the following: 

• Office 
hours 

• 5 Ang 
Mo 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

Administration. Some 
network knowledge will 
be an advantage 

• Computer literacy in MS 
Office 

• Proficiency in 
Technology will be 
added advantage 

• Independent, 
resourceful, result-
oriented individuals 
with a "can-do" attitude 

• Perform End User Support – Client 
Management. 

• Perform troubleshooting for client 
platform related problems. 

• Respond promptly to incident, 
investigate & provide temporary 
&/or permanent resolution of 
incidents escalated. Provide timely 
status updates to relevant parties. 

• Perform service request related to 
client platforms. 

• Monitor the agreed service level, 
document & maintain the 
configuration of the systems; provide 
regular reporting to relevant parties. 

• Involve in client platform 
implementation/upgrade project. 

• Perform follow-up with vendor on 
replacement of hardware. 

• Perform asset management & update 
asset records. 

• Perform user account management 
(eg. Create password, reset & delete) 

• Perform local server administration 
to facilitate software distribution & 
patch management service. 

• Manage client platform 
implementation / upgrade project. 

• Ensure deliverables meet service 
level requirement. Propose and 
implement action plan when 
required. 

• Established facility management 
standards/best practices to ensure 
operation consistency across project 
/ facility management teams. 

• Submit progress reports. 

Kio 
Street 
62, 
NCS 
Hub 

Ops Support 
Executive, 
EUC & Svc 
Desk (Ignite 
ITE Graduate 
Programme) 

• Nitec/Higher Nitec in an 
IT-related discipline  

• A team player with good 
communication and 
interpersonal skills  

• Desktop 
troubleshooting skills 

• Our Ignite Work-Study Diploma 
Programme will enable you to 
kickstart your career and gain 
valuable hands-on experience while 
attaining a nationally recognised 
Diploma.  

• As an Ops Support Executive, End 
User Computing, the broad area of 

• Office 
hours 

• 5 Ang 
Mo 
Kio 
Street 
62, 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

• Familiar with the use of 
iOS and Android devices  

• Enterprise desktop 
support experience in 
Microsoft Windows OS, 
Microsoft Office Suite, 
Cloning Tools, MAC OS 
and Antivirus/Malware 
software will be an 
advantage 

your job responsibilities will cover 
the following domain:   
 

• Responsible for the installation and 
daily operations support for facility 
management of client platforms to 
meet agreed business needs & 
service levels.  

• Perform troubleshooting for client 
platform related problems  

• Respond promptly to incident, 
investigate & provide temporary 
&/or permanent resolution of 
incidents escalated. Provide timely 
status updates to relevant parties.  

• Perform service request related to 
client platforms.  

• Monitor the agreed service level, 
document & maintain the 
configuration of the systems; provide 
regular reporting to relevant parties  

• Involve in client platform 
implementation/upgrade project.  

NCS 
Hub 

Service 
Delivery 
Executive, 
Asset 
Management 

     

• Bachelor's degree in 
Business, Finance, 
Economics, or a related 
field (or relevant work 
experience) 

• Work with internal teams to 
understand asset management goals 
and data needs. 

• Collect, organize, and maintain asset-
related data from various sources. 

• Conduct basic data analysis to 
identify trends and support decision-
making. 

• Assist in creating reports and 
dashboards using tools like Excel, 
Power BI, or other reporting 
platforms. 

• Support the team in tracking asset 
performance and identifying areas 
for improvement. 

• Help streamline data entry, 
extraction, and reporting processes 
for efficiency. 

• Respond to ad-hoc data requests and 
provide insights to improve asset 
utilization. 

• Office 
hours 

• 5 Ang 
Mo 
Kio 
Street 
62, 
NCS 
Hub 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

• Maintain documentation of 
processes, reports, and key findings 
for future reference. 

Software 
Engineer 
(Fusion Poly 
Graduate 
Programme) 

     

• Diploma in Computer 
Science or related 
IT/Engineering fields  

• Diploma Graduate with 
less than two years of 
relevant working 
experience  

• Positive attitude, 
eagerness to learn, 
good team player and 
highly collaborative 

• Our Fusion Work-Study Degree 
Programme will enable you to 
kickstart and advance your 
professional career while attaining a 
Bachelor’s Degree from a recognised 
University. To broaden your 
perspectives, we also have multiple 
‘playgrounds’ that work as Project 
Teams, Client Tribes, Strategy Groups 
and Centres-of-Excellence based in 
Singapore, Shenzhen and 
Melbourne.   

• As part of the programme, you will 
gain valuable hands-on experience in 
the following domain:  

 

• Participate in discussions with 
stakeholders to understand business 
and system requirements 

• Perform technical tasks to 
develop/enhance software 
applications according to functional 
and technical specifications  

• Maintain and improve software 
applications  

• Execute unit, integration, system and 
user acceptance testing  

• Using configuration management, 
integration and build automation 
tools to deploy applications  

• Identify opportunities and suggest 
recommendations for system 
improvement   

• Office 
hours 

• 5 Ang 
Mo 
Kio 
Street 
62, 
NCS 
Hub 

Software 
Engineer 

(Nucleus)      

• Degree in Computer 
Science or related 
Engineering fields  

• Fresh graduate or less 
than 2 years of relevant 
working experience  

• Proficiency in one or 
more frontend 
framework 

• Join NCS and experience a 
collaborative work environment 
where you can develop and grow 
your career through our well-defined 
career tracks. As part of our Nucleus 
Graduate Programme, you'll have the 
opportunity to work on impactful 
projects with a team that shares your 
passion for making a difference in the 

• Office 
hours 

• 5 Ang 
Mo 
Kio 
Street 
62, 
NCS 
Hub 
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Job Positions Pre-requisites Key Responsibilities Working 
Hours / 
Location 

(HTML5/Angular/React 
JS)  

• Proficiency in one or 
more backend 
languages 
(Java/.NET/Python/PHP)  

• Proficiency in database 
will be an added 
advantage  

• Experience in frontend 
and backend web 
application 
development will be an 
added advantage 

world. Our comprehensive training, 
professional coaching, and technical 
expertise will help you attain a 
Master of Technology with NUS-ISS 
or industry-recognized certifications. 
You'll also have access to multiple 
'playgrounds,' such as Project Teams, 
Client Tribes, Strategy Groups, and 
Centers-of-Excellence based in 
Singapore, Shenzhen, and 
Melbourne.  

 
What will you be expected to do?  

• Partner with stakeholders to 
understand business and system 
requirements  

• Develop and enhance software 
applications to meet functional and 
technical specifications  

• Continually improve and maintain 
software applications  

• Execute unit, integration, system and 
user acceptance testing  

• Using configuration management, 
integration and build automation 
tools to deploy applications  

• Identify opportunities and suggest 
recommendations for system 
improvement  
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#3  Tata Consultancy Services (TCS) 

Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) is a multinational IT services and 
consulting firm, and is a digital transformation and technology partner of choice for industry-
leading organizations worldwide. Since its inception in 1968, TCS has upheld the highest 
standards of innovation, engineering excellence and customer service. 
 

Job Positions Job Requirements Job Descriptions Working Hours / 
Location 

Data Analyst 

     

• Data analytics, 
Python, SQL. 

• Seeking junior/ experienced 
Data Analysts/Engineers, who 
have strong basic knowledge in 
Python and SQL. Knowledge of 
Snowflake, Kafka, etc. would be 
a plus. 

• 9am - 6pm 

• 60 Anson Rd, 
Singapore 
079914 

End-User 
Computing 

Support      

• EUC, Windows, 
L1/L2 Tech 
Support 

• Looking for EUC Support 
specialists, who have decent 
experience in EUC Support 
including IT asset management, 
L1/L2 tech support, and 
hardware/ software 
installations. Must also exhibit a 
willingness to learn and pick up 
new skills. 

• 9am - 6pm 

• 60 Anson Rd, 
Singapore 
079914 

Full Stack 

Developer      

• Java, React/ 
Angular/ Vue 

• We are seeking junior/ 
experienced Full Stack 
Developers, who have strong 
basic knowledge in Java, as well 
as React/Angular/Vue.js skills 

• 9am - 6pm 

• 60 Anson Rd, 
Singapore 
079914 

Java 

Developer      

• Java, SQL, 
microservices 

• We are seeking junior/ 
experienced Java Developers, 
who have strong basic 
knowledge in Java, as well as 
familiarity with SQL and 
microservices. 

• 9am - 6pm 

• 60 Anson Rd, 
Singapore 
079914 
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e2i Services 
 

e2i Services 

• Career Coaching & Job Matching 

• SkillsFuture Advice 

Meet an e2i Career Coach 

For jobseekers who need to speak to a 
career coach for career advisory and 
support, they can make an appointment 
online to meet up with an e2i coach for 
one-to-one coaching.  
 
https://e2i.sg/cg-cp123?r=qr  
 
 

 

 
 

Discover our Services at a Centre Near You 

 e2i Career Centre (DNI) Operating Hours 
 Devan Nair Institute for Employment and 

Employability 
80 Jurong East St 21 Level 2 
Singapore 609607 
 

Mondays: 2:30pm to 5pm 
Tuesdays to Fridays: 9am to 5pm 
Saturdays: 9am to 1pm 
Sundays & Public Holidays: Closed 
 

 e2i Career Centre (OMB) 
 One Marina Boulevard 

1 Marina Boulevard #B1-03 
Singapore 018989 
 

 e2i Career Centre (OTH) 
 ServiceSG Centre 

Our Tampines Hub 
1 Tampines Walk #01-21 
Singapore 528523 
 

 Scan here for our other Jobs and Skills Centres around Singapore. 

 

 

https://e2i.sg/cg-cp123?r=qr
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NTUC Job Security Council’s Telegram Channels 

Be alerted daily on the latest job vacancies from hiring companies. Subscribe to JSC 

Telegram channels today! If you don’t have Telegram, get more info on how to download 

the app at https://telegram.org/  

➢ Subscribe to PMET Jobs-Alert  
(e.g. Analyst, Engineers, Executives, Technicians, 
etc.) 
https://bit.ly/jsc-ja-pmet 

 
   
➢ Subscribe to Non-PMET Jobs-Alert  

(e.g. Temporary, Part Time Jobs, Operators, 
Packer Roles, etc.) 
https://bit.ly/jsc-ja-npmet 

 
 

Check out our e-Resources for Jobs & Skills 

Explore this site to get this information: 
➢ Career Resource kit for Professionals 
➢ Career Assessment Tool 
➢ e2i Resume Builder 
➢ Career Fairs  
and many more. 

 
https://e2i.sg.crp-yellow?r=qr  

 

 

 

Find out the benefits you will enjoy as a NTUC Union Member.  
Sign up today! 

 

 

 

https://ntuc.co/4cxkqt4?r=  

https://telegram.org/
https://bit.ly/jsc-ja-pmet
https://bit.ly/jsc-ja-npmet
https://e2i.sg.crp-yellow/?r=qr
https://ntuc.co/4cxkqt4?r=

