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About e2i (Employment and Employability Institute) 

e2i is the empowering network for workers and employers seeking employment and employability solutions. e2i 

serves as a bridge between workers and employers, connecting with workers to offer job security through job-
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matching, career guidance and skills upgrading services, and partnering employers to address their manpower 

needs through recruitment, training and job redesign solutions. e2i is a tripartite initiative of the National Trades 

Union Congress set up to support nation-wide manpower and skills upgrading initiatives. For more information, 

please visit www.e2i.com.sg 
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#1 ICA (The Immigration & Checkpoints Authority) 
 
The Immigration & Checkpoints Authority (ICA) is responsible for securing Singapore’s borders 
against the entry of undesirable people and cargo through land, air and sea checkpoints. 
ICA also administers immigration and registration services, such as issuing passports and Identity 
Cards to Singapore citizens, and immigration passes and permits to foreigners. As a security 
agency, we enforce laws and regulations relating to immigration and registration. We are a 
member of the Home Team under the Ministry of Home Affairs. 
 

Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

ICA Inspector • A degree in any 
discipline 

• Be physically fit  

• Normal colour vision 
• Singapore citizenship 

• As an ICA Inspector, you are 
part of the Home Team in 
safeguarding Singapore’s 
safety and security.  You are 
responsible for enforcing 
laws, regulations, and 
managing various ICA 
operations at the Commands 
and work units. You take the 
lead in securing our borders 
against any threats and 
keeping Singapore safe. 
 

• 4-day work 
week 

 

• Shift hours 
 
• Island wide 

ICA Sergeant • Poly Diploma/ 
GCE/Nitec 

• Be physically fit 

• Normal colour vision 

• Singapore citizenship 

• As an ICA Sergeant, you are 
part of the Home Team in 
safeguarding Singapore’s 
safety and security.  You are 
responsible for ensuring 
legitimate and lawful 
movement of people, goods 
and conveyances through our 
borders, and may be involved 
in operations and 
investigations into 
immigration offences. You 
play a critical role in securing 
our borders against any 
threats and keeping 
Singapore safe. 
 

• 4-day work 
week 
 

• Shift hours 
 
• Island wide 
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Meet an e2i Career Coach  

For jobseekers who need to speak to a career coach for career 

advisory and support, they can make an appointment online to 

meet up with an e2i coach for one-to-one coaching.  

https://e2i.com.sg/app 

 

#2 e2i services 

 

e2i Services 

• Career Coaching & Job Matching 

• SkillsFuture Advice 

Concerned about your Job Security in this period?  

In this critical period, we wish to help all workers to tighten their job security. We 

have compiled a list of resources for you to widen your search, sharpen your skills, 

and receive funding support.  
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Be alerted daily on the latest job vacancies from hiring 

companies. 

➢ Subscribe to PMET Jobs-Alert 

(e.g. Analysts, Engineers, Executives, Technicians, etc)  

https://bit.ly/jsc-ja-pmet 

➢ Subscribe to Non-PMET Jobs-Alert 

(e.g. Temporary, part-time jobs, operators, packer roles)  

https://bit.ly/jsc-ja-nonpmet 

 

 

 

Operating Hours: Monday till Friday: 9am to 5pm 
Saturday: 9am to 1pm 

Sunday & Public Holiday: Closed 
 

 

NTUC Job Security Council’s Telegram Channels  

 

   https://bit.ly/jsc-ja-pmet 

 

 

You can also reach them at the following centres (By appointment only): 

  e2i west 
Devan Nair Institute of Employment and 
Employability 

 80 Jurong East St 21 Level 2 
 Singapore 609607 

 
  
 
 

 

  e2i central 
 HDB Hub Bizthree 
 490 Lorong 6 Toa Payoh #07-11 
 (Lift Lobby 1) Singapore 310490 
  
  

 
 

https://bit.ly/jsc-ja-pmet
https://bit.ly/jsc-ja-nonpmet
https://bit.ly/jsc-ja-pmet

