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About e2i (Employment and Employability Institute)

e2iis the empowering network for workers and employers seeking employment and employability solutions. e2i
serves as a bridge between workers and employers, connecting with workers to offer job security through job-
matching, career guidance and skills upgrading services, and partnering employers to address their manpower
needs through recruitment, training and job redesign solutions. e2i is a tripartite initiative of the National Trades
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Union Congress set up to support nation-wide manpower and skills upgrading initiatives. For more information,
please visit www.e2i.com.s
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#1 WBL Engineering & Distribution Pte Ltd

Job Positions

Key Responsibilities / Pre-requisites

Working Hours /
Location

System Engineer

Job Description:

Liaise with the Solutions team to understand systems design.
Perform installation, configuration and maintenance of
network devices and AD server / management server on-site.
Assist Project Managers and Engineers to prepare systems
related diagrams for the project implementation.

Ensure systems design conforms to contract and technical
requirements

Engage with backline support and/or with vendor’s support to
diagnose and rectify technical problems to effectively resolve
project. implementation issues.

Attend to preventive and corrective maintenance to backend
system.

Job Requirement:

Ability to handle multiple responsibilities in a fast paced and
performance driven environment.

Able to converse well with customers on enquiries.

Strong technical knowledge with and certification on in-house
products.

Able to deal with routine tasks and may perform tasks with
some level of complexity.

Take decisions for own tasks in defined degree of freedom.
Able to solve problems in most cases and within guidelines.
Works independently within guidelines, defined procedures
and direction.

e 5Sdays

e 8:30am to 6pm

e Full Time/
Permanent

e location: 319319

Backend Office
System Operator

Job Description:

Scan, note down and verify any parking infringements from
the CCTV monitors.

Consolidate all traffic infringements and submit report to
customers.

Attend to enquiries regarding verification of traffic
infringements and other related services.

Report faulty cameras or breakdowns.

Coordinate with Technical Support team on camera repairs
and adjustments.

Provide excellent service by responding to customers’
enquiries promptly and professionally.

Act as a single point of contact for all customer enquiries.
Resolve all scope enquiries and take appropriate escalation
actions when required.

Other duties as assigned.

Job Requirement:

Able to converse well with customers on enquiries
To be colour-blind free.

e 5days

e 8:30am to 6pm

e Full Time/
Permanent

e location: 319319

www.e2i.com.sg
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Job Positions

Key Responsibilities / Pre-requisites

Working Hours /
Location

Backend Office
System
Operator(weekend)

Job Description:

Scan, note down and verify any parking infringements from
the CCTV monitors.

Consolidate all traffic infringements and submit report to
customers.

Attend to enquiries regarding verification of traffic
infringements and other related services.

Report faulty cameras or breakdowns.

Coordinate with Technical Support team on camera repairs
and adjustments.

Provide excellent service by responding to customers’
enquiries promptly and professionally.

Act as a single point of contact for all customer enquiries.
Resolve all scope enquiries and take appropriate escalation
actions when required.

Other duties as assigned.

Job Requirement:

Able to converse well with customers on enquiries
To be colour-blind free.

e PartTime/
Contract
e location: 319319

CAG X-Ray
Supervisor

Job Description:

Supervise the Technical Support team to respond promptly to
service and faulty calls in accordance to SLA.

Plan and organise the service and maintenance of the
Division’s products on-site to ensure satisfactory performance
of the company’s products and its timely execution in
accordance to SLA.

Plan the work schedule of the Technical Support team.

Advise end-users and customers of potential problems and
follow up on them.

Interact with end-users and customers to understand the
problems they face in using the company’s products and
feedback to the Technical Support team and/or supplier for
resolution.

Ensure proper inventory control and timely procurement of
equipment spares.

Assist in the proper installation, testing and commissioning,
and smooth operation of the Division’s product at customer’s
site.

Job Requirement:

Strong technical knowledge with and certification on in-house
products.

Able to deal with routine tasks and perform tasks with some
level of complexity.

Take decisions for own tasks in defined degree of freedom.
Able to solve problems in most cases and within guidelines.
Works independently within guidelines, defined procedures
and direction.

e 5days

e 8:30am to 6pm

e Full Time/
Contract

e Location: 319319

www.e2i.com.sg




Click Here for Table of Content

JOB LISTING BOOKLET

Job Positions Key Responsibilities / Pre-requisites Working Hours /
Location
CAG Assistant Job Description: e 5days
Engineer e Responsible for the servicing and maintenance of the e 8:30am to 8:30pm
Division’s products on-site to ensure satisfactory performance 8:30pm to 8:30am
of the company’s products. e Full Time/
e Attend promptly to service and fault calls in accordance to Contract
SLA. e Location: 319319

e Assist in the proper installation, termination, testing and
commissioning, and smooth operation of the Division’s
product at customer’s site.

e Adhere to maintenance schedule to ensure its timely
execution in accordance to SLA and advise end-users of
potential problems and follow up on them .

e Interact with end-users to understand the problems they face
in using the company’s products and feedback to the
Technical Support team for resolution.

e  Work closely with Technical Support team to ensure the
smooth operation of the company’s products.

Job Requirement:

e Strong technical knowledge with and certification on in-house
products

e  Able to deal with routine tasks and perform tasks with some
level of complexity.

e Take decisions for own tasks in defined degree of freedom.

e Able to solve problems in most cases and within guidelines.

e  Works independently within guidelines, defined procedures
and direction.

e Requires to work on shift duty.

Technical Manager Job Description: e 5days
e Develop policies and practices to maintain the backend e 8:30am to 6pm
infrastructure/systems of the platform as a service and e Full Time/
protect against cyber-attacks. Permanent

e Ensure security compliance and system availability according e Llocation: 319319
to contractual requirements.

e  Ensure timely reports submission.

e Develop maintenance and backup procedures.

e  Ensure systems run efficiently and smoothly by monitoring
performance and troubleshooting issues.

e Handle escalation and review incident reports and provide
resolution/prevention.

e Develop and implement strategies for improving productivity.

e Participate in tender preparation/submission.

e Manage vendor relationships and fronting customers on
infrastructure/systems related issues.

e  Ensure the system and management platform are well
maintained according to the contract requirements including
upgrading/ scale up the system to support the growth of the
business.

e Manage a team of application and system engineers.

Job Requirement:

e Strong technical knowledge in Windows OS and Linux
(Cent0S), High Availability design, VM and GPU processing.

e  Ability to handle multiple responsibilities in a fast paced and
performance driven environment.

e Able to converse well with customers on enquiries.

www.e2i.com.sg
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Job Positions

Key Responsibilities / Pre-requisites

Working Hours /
Location

Able to deal with routine tasks and may perform tasks with
some level of complexity.

Take decisions for own tasks in defined degree of freedom.
Good knowledge of the security and surveillance solutions
landscape and industry trends, preferred.

Assistant Project
Manager

Job Description:

Managing site progress, technical specifications and
manpower resources.

Running the project within the allocated budget.

Sizing up the cost for variation order if there is additional and
alternation work.

Preparing the project implementation schedule, carrying out
the implementation, monitoring delivery, site installation,
inspection and handover schedule in accordance to planned
schedule.

Conduct project meetings, site surveys, prepare project
submissions, system designs and installation drawings.
Communicating with stakeholders regarding project needs
and goals.

Contribute to the planning and development of projects.
Supporting the coordination and management of projects.
Researching information as required.

Admin tasks such as preparing invoices, estimates, scheduling
meetings.

Keeping track and reporting on project progress.

Provide Subject Matter Expert (SME) Consultancy to
customers.

Job Requirement:

Understanding and knowledge of the Singapore security and
surveillance sector and its operating environment.
Understanding and knowledge of the Singapore security and
surveillance technology in their limitations and applications.
Skills in relating to and servicing the end-users with a win-win
mind set.

Skills in people management and employee development.

e 5days

e 8:30am to 6pm

e Full Time/
Permanentt

e location: 319319

Project Engineer

Job Description:

Assist Project Manager in coordinating site execution activities
which include carrying out the implementation, monitoring
delivery, site installation, inspection and handover schedule in
accordance to planned project schedule.

Report to Project Manager on project matters.

Manage daily deliverables from subcontractors.

Work on setup and configuration.

Monitor and update of site progressing report.

Attend safety and progress meetings.

Handle all permits from the relevant parties.

Document installation method statement and site drawings.
Work with Systems Engineer for development.

Conduct proof of concept and testing & commissioning.
Prepare project submissions, system designs and installation
drawings.

Ensure work/system implemented conforms to the contract
and technical requirements.

e 5Sdays

e 8:30am to 6pm

e Full Time/
Permanent

e location: 319319

www.e2i.com.sg
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Job Positions

Key Responsibilities / Pre-requisites

Working Hours /
Location

Job Requirement:

Understanding and knowledge of the Singapore security and
surveillance sector and its operating environment, as well as
its limitations and applications.

Advantage if possess M&E knowledge and experience.

Skills in trouble shooting technical problems related to the
company’s products.

Skills in relating to and servicing the end-users with a win-win
mind set.

Skills in negotiation with end-users on non-critical product
maintenance requirements.

Skills in preparation of materials and presenting in small group
settings (user demo and training, customer presentation).

Technical Support
Engineer (CCTV)

Job Description:

Provide technical support in carrying out preventive and
corrective maintenance work on CCTV cameras and backend
systems (e.g. network, server storage, Windows OS, video
content analytics).

Attend to service requests from customers promptly and
professionally.

Act as a single point of contact for all customer enquiries.
Liaise with relevant parties and users on the repairs and
adjustments of cameras.

Carry out on-site equipment installation, testing and
commissioning as required.

Liaise with principals or suppliers for spare parts.

Work with principals, suppliers, and system engineers to
resolve technical issues.

Conduct product demonstrations for customers.
Candidates will be scheduled for on-call support rotation.
Other duties as assigned.

Ensure team meets or exceeds Service Level Agreements
(SLA).

Coach and develop team members.

Plan and organise resources to conduct preventive
maintenance.

Handle the logistics of tools and equipment.

Liaise with other parties such as vendors, sub-contractors and
review their deliverables.

Attend to customer feedback and complaints.

Job Requirement:

Strong technical knowledge with and certification on in-house
products.

Able to deal with routine tasks and may perform tasks with
some level of complexity.

Take decisions for own tasks in defined degree of freedom.
Able to solve problems in most cases and within guidelines.
Works independently within guidelines, defined procedures
and direction.

e 5Sdays

e 8:30am to 6pm

e Full Time/
Contract

e location: 319319

www.e2i.com.sg
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Job Positions

Key Responsibilities / Pre-requisites

Working Hours /

Perform proper installation, terminations, testing and
commissioning, and smooth operation of the Division’s
product at customer’s site

Attend promptly to service and fault calls in accordance to SLA
Provide pre-sales and post-sales applications support,
technical advice, equipment demonstrations or product
training /seminars to customers and channel partners

Plan maintenance schedule and perform maintenance, repair
and other service support to customers in accordance to SLA
and advise end-users of potential problems and follow up on
them

Interact with end-users and customers to understand the
problems they face in using the company’s products and
feedback to the Technical Support team and/or supplier for
resolution

Assist Technical Support Lead in setting short-term objectives
for the department in line with the Company objectives
Work closely with the company sales team to support the
smooth operation of the company’s products.

Job Requirement:

Strong technical knowledge with and certification on in-house
products.

Able to deal with routine tasks and perform tasks with some
level of complexity.

Take decisions for own tasks in defined degree of freedom.
Able to solve problems in most cases and within guidelines.
Works independently within guidelines, defined procedures
and direction.

Location
CAG X-Ray Job Description: e 5Sdays
Technical Support e Responsible for the servicing and maintenance of the e 8:30am to 6pm
Engineer Division’s products on-site to ensure satisfactory performance | ¢  Full Time/
of the company’s products Contract

Location: 319319

Product Engineer

Job Description:

Organize marketing activities and products demonstrations to
architects, designers, developers, and contractors to showcase
the features and benefits of our product.

Provide technical support and advice to product
representatives, customers and contractors.

Develop and execute a sales strategy to achieve sales targets
and expand the customer base within the construction sector.
Identify and prospect potential customers, including
contractors, and construction firms.

Provide accurate and timely quotations, negotiate contracts,
and close sales deals.

Maintain strong relationships with existing customers through
regular visits, follow-ups, and Raise purchase requisitions and
collection of payment from customers when falling due.

Job Requirement:

Strong technical knowledge of in-house products.

Able to deal with routine tasks and may perform tasks with
some level of complexity.

Take decisions for own tasks in defined degree of freedom.
Able to solve problems in most cases and within guidelines.
Works independently within guidelines, defined procedures
and direction.

5 days

8:30am to 5:45pm
Full Time/
Permanent
Location: 319319

www.e2i.com.sg
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Job Positions

Key Responsibilities / Pre-requisites

Working Hours /
Location

Store Assistant

Job Description:

e Check incoming and outgoing goods in the store.

e  Drive forklift to load and unload goods in the store.

e Stack and store incoming goods in an orderly and safe manner
in the store.

e Maintain proper housekeeping of equipment and store
premises.

e  Assist Store Supervisor in the arrangement of delivery
transport schedule.

e Assist the Store Supervisor in ordering transport services and
keeping records for daily goods delivery.

Job Requirement:

e Possess valid forklift license.

e Relevant warehousing experience in the Construction /
Building / Architecture industry.

e  Physically fit to handle heavy load items / goods.

e 5days

e 8amto5:15pm

e Full Time/
Permanent

e location: 319319

Senior Solutions
Consultant

Job Description:

e  Participate in the Pre-Sales engagement activities with the
Sales and Project team to provide technical advice.

e  Engage customers (senior level) to understand their pain
points and provide a solution to resolve the problem.

e  Provide a solution write-up.

e Conceptualise and develop a holistic solution that integrates
the various software and hardware to work seamless as a
whole that meet tender specifications.

e Engage key suppliers and principals to configure systems
proposals to meet the tender specifications.

e Devise a Proof-of-Concept plan to test the viability of the
solution and to demonstrate this to customers when required.

e Develop and deliver presentations and product
demonstrations to customers as and when necessary.

e Scan external technical developments to review and evaluate
emerging solutions for adoption or integration.

e Assist for solution architect review for project
implementation.

Job Requirement:

e  Good understanding of software and hardware environments
for an integrated system.

e Proficient in integrated solution, design and proposal write up.

e Knowledge of key features of the CCTV product in the market
and industry trends.

e Sound networking knowledge.

e Good knowledge of security and surveillance solutions
landscape and industry trends.

e Good knowledge of the latest technology product offering
regarding wired, wireless and mobile network
communications, CCTV and IP video transmission and
recording in general.

e Good understanding of VCA (Video Content Analyses)
software features and its indented usage.

e 5days

e 8amto6pm

e Full Time/
Permanent

e location: 319319

www.e2i.com.sg
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Job Positions

Key Responsibilities / Pre-requisites

Working Hours /
Location

Applications
Engineer

Job Description:

Set up the application and database.

Perform analysis and review software application functionality
and design and suggest improvement to enhance the design
to cater for new services.

Consult with software development team, internal users, and
clients to improve application performance.

Administer the application including user account
management and configuration of the application.

Generate Test Plans and Test Procedures for User Acceptance
Tests (UAT).

Conduct UAT and prepare final UAT Reports.

Keep a record of configuration changes and scheduling
application updates.

Support production issues such as establishing root causes of
application issues and liaise with the software vendor to
resolve issues.

Take care of migration application and new release roll-out
Document processes and monitor application performance
metrics.

Develop tools needed by L1/L2 that will help them with their
investigation process.

Job Requirement:

Good understanding of the software and hardware
environments for CCTV/networked cameras system.
Proficient in Video and loT management application, software
analysis and design, as well as proposal write up.

Good knowledge on the key features of the CCTV / Networked
Video / Security Camera / Video Management product in the
market.

Sound network knowledge (Internet Protocols, TCP/IP, DNS,
DHCP, SNMP, Network Architecture etc.).

Familiar with Golang, Node JS, JavaScript, Windows Server OS,
CentOS, Ubuntu OS and MongoDB.

e 5days

e 8:30am to 6pm

e Full Time/
Permanent

e location: 319319

www.e2i.com.sg
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