
PSA Careers
List of Vacancies

▪ Assistant Executive (Warehouse / Freight)

▪ Assistant Operations Executive 

▪ Assistant Operations Executive (Gate Operations)

▪ Assistant Operations Executive (Sembawang 

Wharves) 

▪ Container Equipment Specialist (Yard Crane) 

▪ Container Handling Specialist (Prime Mover Driver)

▪ Equipment Engineer 

▪ Operations Assistant (Tuas Customer Service 

Assistant) 

▪ Operations Executive 

▪ Operations Supervisor (Gate Operations)

▪ Operations Supervisor (Yard Planning)

▪ System Analyst

▪ System Engineer

▪ Technical Specialist (Equipment Engineering – 

Service Recovery)

▪ Technical Specialist (Equipment Engineering)

▪ Technical Specialist (Digital Systems)

▪ Technical Specialist (Electrical Network

▪ Warehouse Assistant

▪ Warehouse Operator (With Forklift license / reach 

truck experience)



Assistant Executive 
(Warehouse / Freight)

Job Description 

• Day-to-Day support of customers’ projects and 

requirements

• Liaise with contractors, freight forwarders / 3PL on 

all cargo handling, including booking and release

• Liaise with permit declarants, sea/air ports to settle 

all customs formalities and documentations

• Ensure smooth and efficient transition of cargo

• Ensure all shipping documents are prepared and 

documented

• Supervise and update inventory database, and 

provide support warehouse operations

• Liaise with overseas agent on various requirements 

and rates

• Track and record all freight costs incurred including 

support for billing / invoicing and payment to 

suppliers

Job Requirements 

• Diploma in Logistics / Supply 

Chain Management.

• Other disciplines with 

experience in logistics 

operations management 

preferable in 3rd party 

logistics, distribution or 

manufacturing environment 

will also be considered

• Proficiency in MS Excel

• Warehousing experience 

preferred

• Ability to work independently

• Good communication skills



Assistant Operations Executive 

Job Description 

• Master the fundamentals of vessel operations and resource planning

• Oversee port operations within and throughout PSA Terminals.

Job Requirements 

• Local polytechnic diploma or GCE A levels with 2 H1 and 2 H2 credits.

• Willing to perform shift duties..



Assistant Operations Executive
(Gate Operations) 

Job Description 

• In charge of the over-the-counter customer services and phone enquiries at the 

Haulier & Chemcare Service Centre. 

• Manage the ship chandler and perform survey on damage containers reported by 

haulier operators. 

• Supervising the CCTV checks on containers entering the area

Job Requirements 

• Diploma Holder

• Able to work on shifts



Assistant Operations Executive
(Sembawang Wharves) 

Job Description 

• In charge of ship and warehouse operation

• Monitor the berthing/unberthing time of vessel

• Creation of water order and ensure it is duly supplied

• Arrange with contractor on the morning gang for 

Sembawang Wharves vessel

• Supervise berthing/unberthing operations

• Monitor the process of cargo operations

• Check on tenants' operations to ensure compliance to SOP

• Attend to complaints or feedback from tenants and queries 

by customers

• Attend to receiving and delivery of cargo in the yard

• Facilities Management

• Carry out safety inspection, security and environmental 

check

• Handle accident or incident investigation and exceptions 

during working hours

• Endorse and approve temporary pass application

Job Requirements 

• Diploma Holder

• Able to work on shifts

• Able to work 

independently

• Good communication skills

• Proficiency in MS Office



Container Equipment Specialist
(Yard Crane)

Job Description 

• Operate 7-storey high cranes in the container yards, loading and unloading containers 

onto and from container trucks. 

• Your accuracy and efficiency is crucial to smooth operations and contribute towards 

the port's performance.

Job Requirements 

• Able to work at heights 

• Work on rotating shift 



Container Equipment Specialist
(Prime Mover Driver)

Job Description 

• Drive specialised vehicles to truck containers within and between PSA terminals 

efficiently.

Job Requirements 

• Able to work at heights 

• Work on rotating shift 



Equipment Engineer

Job Description 

• Troubleshoot, repair, maintain & modify automotive, hydraulic, mechanical & electrical 

systems used in container handling.

• Participate in equipment modification projects to improve equipment reliability, 

maintainability and sustainability.

Job Requirements 

• Engineering degree. 

• Passion for technology

• Willing to work outdoors & at heights



Operations Assistant 
(Tuas Customer Service Assistant)

Job Description 

• Your main duty is to assist in the vehicle management which includes basic 

management of vehicle keys and spare radio sets, coordination of vehicle servicing 

and cleaning, and handling of haulier chassis parking applications. 

•  In addition, you will also be involved in vessel file closing, printing and prepare ship 

boarding documents, file waiver operations for overstayed dockages, handle water 

vouchers and updating of usage meter, and handle basic phone enquiries.

Job Requirements 

• Minimum GCE 'O' Levels or NITEC in any discipline

• Willing to work on rotating shifts

• Good working knowledge of MS Excel and PowerPoint

• Ability to pay meticulous attention to details

• Good organisational and time management skills

• Office will be located at Tuas.



Operations Executive 

Job Description 

• As an operations executive at control centre, you will lead a team of control centre 

supervisors and responsible for the planning of manpower resources and 

sophisticated equipment, to ensure the quick turnaround of our vessels and prompt 

connectivity of our customers’ containers. ‘

• Execute and monitor container handling operations to ensure PSA delivers seamless 

service to our customers round the clock.

• As an operation executive at planning, you will lead a team of ship planners, 

collaborating with both internal and external stakeholders to meet shift-to-shift ship 

planning requirements, ultimately ensuring customer satisfaction.

• Spearhead container ship planning to achieve optimal cargo distribution for vessel 

stability, facilitating swift vessel turnaround and seamless connectivity in PSA SG.

Job Requirements 

• Degree in any discipline.

• Strong leadership, communication and interpersonal skills.

• Results oriented personality who thrives working in a dynamic environment.



Operations Supervisor 
(Depot Management)

Job Description 

• Attending to mails and phone calls pertaining to gate matters.

• Nomination of containers for releasing in internal depot management system

• Verifying with container operators for any discrepancy in local collection request, using 

customer's system and check for discrepancy in local booking request.

• Attending to exceptions such as haulier rejection of container, processing exchange of 

containers, and liaising with HSD team to facilitate gate out of exchange container

• Tagging of containers for depot service upon request from customer,

• Monitoring of customer's inventory and processing shipment upon request from 

customer

Job Requirements 

• O level or NITEC. Other discipline with experience in logistics operations management 

preferable in 3rd party logistics, distribution or manufacturing environment will also be 

considered

• Proficiency in MS Office



Operations Supervisor 
(Gate Operations)

Job Description 

• In charge of the over-the-counter customer services and phone enquiries at the 

Haulier & Chemcare Service Centre. 

• Manage the ship chandler and perform survey on damage containers reported by 

haulier operators. 

• Supervising the CCTV checks on containers entering the area.

Job Requirements 

• O level, NITEC or equivalent



Operations Supervisor 
(Yard Planning) 

Job Description 

• In charge of export planning

• Involves allocating space for local exporting containers at the Terminal and shifting of 

the containers across various Terminals, consolidating them at the Loading Terminal 

where the Loading Vessel will berth at. 

• Plan and prearrange the lying containers at the yard to ensure smooth loading 

operations. 

• Involved in empty container management where you will pick and nominate empty 

containers to fulfil orders by the liners.

Job Requirements 

• Higher NITEC / NITEC in any discipline



Systems Analyst

Job Description 

• Contribute to create and manage products and solutions that support our business 

users, customers and solve complex challenges.

• Work with users, vendors and project managers to understand processes, pain points 

and create technical specifications. 

• Responsible for designing, developing and maintaining software applications using 

various technologies like Java, C, C++.

Job Requirements 

• Degree in Computing, Computer Science, Computer Engineering, Information 

Systems or equivalent

• Proficient in programming (C, C++, JAVA) and relational databases and related 

scripting (Oracle, SQL)

• Be prepared to work in a team providing 24x7 system support

• Hands on experience in frameworks like Angular, Spring Boot; Cloud Foundry or 

similar cloud technology.

• Proficiency in Agile Methodologies, such as Extreme Programming (XP) and Scrum

• Knowledge of software best practices, like Test-Driven Development (TDD) and 

Continuous Integration (CI)



Systems Engineer

Job Description 

• Design and deliver systems 

that are robust and reliable 

that meets the myriad 

needs of PSA's growing 

business today, including 

our future fully-automated 

mega port of Tuas. 

• Deliver and support highly 

available IT services 

comprising of 

Infrastructure, Middleware 

and Web Technologies

Job Requirements 

• Degree/Diploma in Computing, Computer Science, 

Computer Engineering, Information Systems or equivalent

• Deep passion for working with different types of 

technologies

• Growth mindset to challenge traditional norms and drive 

changes in work processes with a focus on automation

•  and delivering solutions as a Service

• High desire to learn new tools that will be needed to 

interact with our software products

• Willingness to script to automate and embrace 

Infrastructure as Code practices

• Be prepared to work in a team providing 24x7 system 

support

• Private and Hybrid Cloud

• Operating Systems

• Infrastructure as Code

• Middleware and Web Technologies



Technical Specialist 
(Equipment Engineering – Service Recovery)

Job Description 

• Troubleshoot, repair and maintain and modify automotive, hydraulic, mechanical and 

electrical systems used in container terminal operations. 

• Participate in equipment modification projects to improve equipment reliability

Job Requirements 

• NITEC / Higher NITEC in an engineering discipline

• Willing to work outdoors, at heights and on 8 hours or 12 hours rotating shift



Technical Specialist 
(Equipment Engineering)

Job Description 

• Troubleshoot, repair and maintain and modify automotive, hydraulic, mechanical and 

electrical systems used in container terminal operations. 

• Participate in equipment modification projects to improve equipment reliability

Job Requirements 

• NITEC / Higher NITEC in an engineering discipline

• Willing to work outdoors, at heights and on weekends



Technical Specialist 
(Digital Systems)

Job Description 

• Assist the engineers in maintaining and repairing of electronics & communications 

equipment which include CCTV, Card Access, Trunk Radio, UPS and other electronics 

equipment. 

• Perform site supervision of projects and be involved in the procurement of 

systems/equipment.

Job Requirements 

• 'NITEC / Higher NITEC in an engineering discipline

• Willing to work outdoors, at heights and on weekends



Technical Specialist 
(Electrical Network)

Job Description 

• Assisting the LEW and engineers in performing preventive and corrective maintenance 

of electrical systems; supervising new electrical installations and SCADA system 

testing/commissioning; troubleshooting network fault and performing power supply 

restoration work.

Job Requirements 

• NITEC in Electrical Engineering, NITEC in Electrical Technology (Power & Control) or 

Integrated Mechanical & Electrical Design

• Willing to work outdoors and at heights



Warehouse Assistant 

Job Description 

•  Support the day-to-day operations within warehouse and support day to day 

unpacking, picking, re-packing and re-labelling operations. 

• Will also support day to day delivery of parts from warehouse to plant.

Job Requirements 

• Able to multi-task and communicate with others



Warehouse Operator 
(With Forklift License / Reach Truck Experience 

Job Description 

• Support the day-to-day loading/unloading and shifting activities within the 

warehouse. 

• Work closely with the warehouse supervisor, haulier drivers and workers in the 

warehouse to ensure safe and efficient operations.

Job Requirements 

• Able to operate forklift and handle loading/unloading of heavy cargo
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