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About e2i (Employment and Employability Institute) 

e2i is the empowering network for workers and employers seeking employment and employability solutions. e2i 
serves as a bridge between workers and employers, connecting with workers to offer job security through job-
matching, career guidance and skills upgrading services, and partnering employers to address their manpower 
needs through recruitment, training and job redesign solutions. e2i is a tripartite initiative of the National Trades 
Union Congress set up to support nation-wide manpower and skills upgrading initiatives. For more information, 
please visit www.e2i.com.sg 
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#1 A-IT Software Services 
A-IT Software Services Pte. Ltd. is a Singapore-based IT outsourcing and consulting firm, founded in 1991. 
They specialize in delivering innovative and high-quality software solutions tailored for banking and 
financial services clients across the Asia-Pacific region. With over 1,000 employees spanning four countries, 
A-IT leverages mature processes, technical expertise, and a commitment to quality to accelerate clients’ 
time-to-market and drive measurable business results. Their headquarters are located at International Plaza 
in Singapore, from where they offer services such as application development and maintenance, managed 
services, and professional IT consulting.  

Job Positions Pre-requisites 
 

Working Hours / 
Location 

1. Application 
Developer 
(Advanced) 
(MAX 4752) 

Job Description: 
 As an Asian leader in treasury operations, Bank extends a 

broad range of capabilities ranging from trading, structuring 
and sales in foreign exchange, interest rates, money market, 
credit, equity, commodities, bonds, derivatives and securities. 
We are a key player in various regional markets and actively 
make market, structure, originate, innovate and distribute a 
wide range of products. 

 Front Office Quant Developer Team: As part of the front office, 
the quant developer team designs and develops quantitative 
trading systems and pricing engines, directly supporting 
trading and structuring activities across asset classes. The 
team utilizes state-of-the-art computing technologies to 
deliver high performance and efficiency, powered by 
proprietary quantitative models. We play a pivotal role in 
supporting the revenue-generating activities of the trading 
desks, earning high regard from Bank’s management. Our 
innovative in-house technology solutions are widely 
recognized across the industry. 

 Our Offer: We provide competitive compensation, abundant 
growth opportunities, and a dynamic work environment. 

 The Role: Develop new financial products and features in in-
house pricing engines and trading systems. 

 Optimize the performance and enable timely execution of 
quant models and systems. 

 Investigate and resolve issues across SIT, UAT, and production 
environments. 

 Drive the full software development lifecycle, delivering high-
quality solutions on time. 

 Collaborate directly with traders and quant modelers to 
address business needs. 

 Partner with IT engineering teams to ensure seamless system 
integration and reliability. 

 9 hours 
 Central 

Job Requirement: 
 A good degree in Computing/Engineering, or a related field is 

required. 
 Strong design and coding skills, which proficiency in Python or 

C#. 
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Job Positions Pre-requisites 
 

Working Hours / 
Location 

 Knowledge in financial engineering and quant finance 
concepts is a big plus. 

 Knowledge of relational databases is preferred. 
 Experience of source control, continuous integration, and 

profiling tools is preferred. 
 Sensitivity to numbers is a plus. 
 Willing to work in a fast-paced front office (trading floor) 

under tight deadlines. 
 Good communication and analytical skills. 
 Entry level candidates are welcomed; salary will be 

benchmark according to experience level 
2. Audit 
Analyst 
(Beginner) 
(MAX 4745) 

Job Description: 
 Learn to carry out audit activities, which include performing 

audit testing to test the control effectiveness on the assigned 
area. 

 Evaluate the design and operating effectiveness of processes 
and controls and develop appropriate tests to be conducted 
and ascertain the level of testing of controls required. This 
includes documentation of the testing results in a clear and 
concise manner. 

 Assist in the UAT testing for audit automation initiatives. 

 9 hours 
 Central 

Job Requirement: 
 6 months contract 

3. Business 
Analyst 
(intermediate) 
(MAX 4746) 

Job Description: 
 Collate and manage all the details regarding the application for 

the assigned business vertical 
 information could span from details of systems interfacing, 

content of the various data being posted, data held within the 
application etc. 

 Support user community on business queries and guidance on 
better usage of the system on daily BAU activities. 

 Clear understanding the scope of the project, the changes 
associated and support the Project Manager in impact 
assessment. Clearly document the rationale for projects where 
no impact is assessed. 

 For project where there is an impact, play a governance role in 
ensuring that the design (in terms of the level of information 
required from source to core processing is aligned with the 
strategic data flow strategy. 

 Collate and rationalise all stakeholders’ requirements and 
walkthrough these requirements with team 

 Actively partnering with the team in the solutioning process to 
ensure that the business solutions being implemented are 
thought through from a long term, standardization, design for 
no operations, front-end configuration perspective. 

 Assess and propose appropriate testing approach and sign off 
criteria to stakeholders and get concurrence. 

 Overall UAT management in terms of UAT timeline, batch run/ 
re-run and managing the tester’s testing result. 

 9 hours 
 East 
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Job Positions Pre-requisites 
 

Working Hours / 
Location 

 Prepare proper documentation on the data flow, design, 
business solutioning and testing approach in accordance with 
predefined template. 

Job Requirement: 
 Resource Management, Change Management 

4. Compliance 
KYC Analyst 
(intermediate) 
(MAX 4735)   

Job Description: 
 To conduct CDD reviews.  
 Experience in Suspicious Transaction and Sanctions review 

would be an advantage. 
 To perform review on customer’s transactions for points of 

clarification and draft queries 
 To reach out to customer in requesting for information (RFI) in 

relation to their transaction, purpose of transactions etc by 
emails and phone calls. 

 To perform KYC Screening, review past transactions, conduct 
enhanced due diligence, and assess the AML/CFT/sanctions 
risk of customer. 

 Ensure that Trigger Events are managed and completed within 
stipulated time frame. 

 Liaise with other compliance units and businesses regarding 
surveillance AML/KYC issues. 

 Manage Exit Journey including communication on Account 
closure, Appeals and Complaints 

 To escalate potential risk concerns in a timely manner and 
make risk calls where appropriate. 

 Maintain a current understanding of money laundering and 
terrorist financing issues, including policies, procedures, 
regulations, industry best practices, criminal typologies and 
developing trends.  

 9 hours 
 Central 

Job Requirement: 
 Minimum of a bachelor’s degree or equivalent relevant 

working experiences. 
 Minimum 4 years of AML/KYC experience, preferably review of 

corporate customers in the banking industry. 
 Minimum 2-3 years of transaction review experience 
 Sensitive to operational and financial crime risks 
 Ability to multitask and manage a high number of priorities in 

a fast-paced environment. 
 Ability to work with stakeholders across different functions. 
 Ability to be client-centric while balancing risk and controls. 
 ACAMS or ICA professional certification is a plus. 

5. Customer 
Service Bank 
Branch 
Representative  
(MAX 4756) 
  
  

Job Description: 
 Has customer service experience, preferably in financial 

institutions 
 To provide one-stop customer service to corporate customers. 
 Assist customers (primarily over the phone as an in-bound call 

agent) with dedication and passion on various enquiries and 
requests on Corporate products, Corporate Account Services,  
Cash Management Products, Corporate Trade Services,  
Corporate Loans, Self-Service Banking, Corporate Live Chat. 

 5.5 days 
 8:10am – 5pm 

(Monday to 
Friday)     

 Saturdays, Half 
day morning 

 Plaza Singapore 
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Job Positions Pre-requisites 
 

Working Hours / 
Location 

 Resolve requests from corporate customers on general and 
transactional enquiries related to Corporate account products. 

 Collaborate with stakeholders to resolve all customer queries 
and requests. 

 Consistently deliver high quality service to our customers to 
achieve total customer satisfaction without compromising risk 
standards. 

Job Requirement: 
 Note: Additional Monthly allowance of $360 + $90 (evening 

allowance if applicable) added to basic salary. 
6. Senior 
Project 
Manager 
(Wholesale 
banking) (MAX 
4747) 
 

Job Description: 
 Project Coordination & Execution: Lead the overall 

coordination, status reporting, and execution of project work 
efforts to ensure successful delivery. 

 Project Management Methodology: Establish and implement 
standardized project management processes and 
methodologies to ensure projects are delivered on time, 
within budget, meet high-quality standards, and fulfil user 
expectations. 

 Planning & Team Oversight: Develop comprehensive project 
plans, assign tasks to team members, and oversee daily work 
efforts. Monitor progress, identify resource needs, conduct 
quality reviews, and escalate issues related to functionality, 
quality, or timelines as necessary. 

 Milestone Tracking & Resource Adjustment: Track key project 
milestones and proactively adjust plans and resources to meet 
evolving customer needs. 

 Stakeholder Communication: Facilitate clear and consistent 
communication with all stakeholders regarding project scope, 
budget, risks, and resource requirements.. 

 9 hours 
 Central 

Job Requirement: 
 Bachelor’s degree in computer science, Information Systems, 

Business Administration, or a related field, or equivalent work 
experience. 

 Project Management certification or successful completion of 
a recognized project management curriculum is required. 

 8 to 15 years of IT work experience, including 5 to 8 years in 
managing projects.  

 Essential: Experience managing projects across multiple 
technologies and functional areas. 

 Possesses extensive knowledge and expertise in project 
management methodologies and tools. 

 Skilled in resource management practices and change 
management techniques. 

 Preferably experienced in the Financial and Banking industry. 
 Capable of working effectively with diverse stakeholders 

across various functions, including business users and system 
teams. 

 Able to quickly understand and execute internal procedures 
and processes in alignment with compliance and governance 
frameworks. 
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Job Positions Pre-requisites 
 

Working Hours / 
Location 

 Proficient in preparing and presenting project reports to senior 
management. 

 Key Domain/ Technical Skills: (Indicate up to 3 areas)  - 
Banking Domains: wholesale Banking - Transaction Banking, 
Payments & Collections, Retail & Mobile Banking, Digital 
Channels 

 Project Delivery: E2E Lifecycle, Agile/Waterfall, Process 
Reengineering, Manage minimum 3 projects within budget of 
SGD 10–25Mil. 

 Technology & Ops: Core Banking, SWIFT, Online & Mobile 
Platforms 

 Stakeholder Management: Senior Engagement, Cross-
functional Leadership, Vendor Coordination 

6. Tele-Sales 
Officer 
(intermediate) 
(MAX 4755) 
 

Job Description: 
 Promote, sell & retain: Perform outbound calls to promote, 

upsell + retain loans products 
 Objection handling: Manage and handle customer’s resistance 

and objections 
 Meet sales targets: Achieve & exceed sales target assigned 
 Leads management: Maximise conversions within timeline for 

leads assigned 
 Customer Experience: Ensure great customer onboarding 

journey 
 Strong communication skills and the ability to handle customer 

objections 
 Sales-driven & result oriented mindset 
 Prior Sales experience is a plus 

 9 hours 
 East 

Job Requirement: 
 Strong communication skills and the ability to handle customer  

 

 
#2 ARK Wealth Management Singapore 
ARK SINGAPORE is committed to providing global Chinese individuals and families with one-stop 
comprehensive financial services, including global asset allocation, global wealth management, Singapore 
custody, Singapore trusts, and Singapore family offices. The parent company is listed in New York and Hong 
Kong. 

Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

1. Account 
Operation - 
Manager 

Job Description: 
 Be responsible for the full-link management of the KYC process 

for US users, including document review, risk screening and 
compliance verification, to ensure compliance with local 
regulatory requirements. 

 Lead the daily operation of accounts, handle user needs such 
as account opening, information change, freezing/unfreezing, 
etc., and improve the efficiency and accuracy of account 
services. 

 9am to 5pm 
 North Bridge Road 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Monitor account operation data, analyze abnormal situations 
and promote optimization, so as to reduce operational risks 
and user complaint rates. 

 Collaborate with compliance and technical teams to optimize 
KYC processes and system functions, adapting to the needs of 
US market users and regulatory updates. 

Job Requirement: 
 More than 2 years of experience in KYC/account operations in 

cross-border finance or Internet industry; those familiar with 
US KYC/AML related regulations are preferred. 

 Have good data analysis ability and risk identification 
awareness, and can quickly handle unexpected problems in 
account operations. 

 Fluent in English listening, speaking, reading and writing; able 
to proficiently handle English compliance documents and 
communicate with users. 

 Be meticulous and rigorous in work, have strong cross-
departmental collaboration ability and execution, and can 
adapt to a fast-paced working environment. 
 

2. Marketing 
Manager 
 

Job Description: 
 Marketing Strategy & Execution 
 Develop and implement a comprehensive marketing plan 

aligned with ARK Wealth’s business objectives and growth 
strategy. 

 Identify and target key market segments relevant to HNW and 
UHNW individuals in Singapore  

 Brand & Communications 
 Ensure consistency in brand messaging, tone, and visual 

identity across all platforms and materials. 
 Enhance the firm’s profile through strategic positioning, 

storytelling, and media relations (where relevant). 
 Content Development & Thought Leadership 
 Collaborate with investment and advisory teams to produce 

high-quality content such as market commentaries, client 
newsletters, white papers, and presentations. 

 Tailor content to address the unique needs and concerns of 
high-net-worth clients. 

 Digital & Social Media Marketing 
 Manage and grow the firm’s presence on key digital platforms 

including the company website, LinkedIn, WeChat, and Little 
Red Book (Xiaohongshu). 

 Create and curate engaging content tailored to HNW 
audiences in both English and Mandarin where appropriate. 

 Track and analyse performance metrics across social platforms 
to continuously improve engagement and visibility. 

 Client Events & Relationship Support 
 Organise exclusive events, roundtables, and webinars to 

enhance client relationships and brand engagement. 
 Support relationship managers with tailored marketing 

materials and pitch decks for client acquisition. 

 9am to 5pm 
 North Bridge Road 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Marketing Analytics & Reporting 
 Monitor marketing performance metrics and provide regular 

reporting to senior management. 
 Use insights to refine campaigns and improve ROI. 
 Compliance & Governance 
 Ensure all marketing initiatives comply with MAS regulatory 

requirements and internal compliance standards. 
 Work closely with legal/compliance teams on review and 

approval processes. 
Job Requirement: 
 Bachelor’s degree in Marketing, Communications, Business, or 

a related field; postgraduate qualifications are a plus. 
 Minimum 3 years of experience in marketing within the wealth 

management, private banking, or financial services sectors. 
 Strong understanding of the needs and preferences of high-

net-worth individuals in Asia. 
 Excellent writing, editing, and visual communication skills. 
 Experience with digital marketing platforms, website 

management, etc.  
 High attention to detail, strong project management skills, and 

the ability to work independently. 
 Professional, discreet, and client-oriented. 

 
3. 
Relationship 
Manager 
 

Job Description: 
 Grow the business through proactive acquisition and retention 

of HNW/ UHNW clients; 
 Build and develop a deep understanding of clients’ investment 

needs; 
 Provide sound financial advice to clients working in 

partnership with different internal teams; 
 Be a strong advisor to the clients in their wealth planning and 

work to continually strengthen the client relationships 
 Ensure compliance to the bank's and regulatory requirements. 

 

 9am to 5pm 
 North Bridge Road 

Job Requirement: 
 Bachelor’s Degree in Finance, Business or related discipline. 
 Minimum of 5 years’ banking experience in private bank or 

wealth management sector. 
 Carry out analysis to identify opportunities for expanding 

customer base and improving sales. 
 Have mutual understanding of client centricity. 
 Proven good track record in IWM business.  
 Sound knowledge of private banking products, wealth 

Inheritance, tax & legal consultation, global real estate etc. 
 Good understanding of compliance and regulatory 

requirements 
 Excellent interpersonal and communication skills with strong 

client centricity 
 Team player with the ability to collaborate widely with various 

internal stakeholders to drive client acquisition and retention. 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

4. Securities 
Trading RO 
(Responsible 
Officer) 

Job Description: 
 Oversee the end-to-end securities trading process, including 

client order placement, system trading, market quotes, and 
trade settlement. 

 Handle client inquiries, internal staff queries, and 
communications with counterparties to ensure seamless 
operations. 

 Manage client onboarding, including conducting Know Your 
Customer (KYC) processes to meet regulatory standards. 

 Monitor trading systems and client orders to ensure accuracy 
and efficiency. 

 Collect and analyze market information, preparing reports as 
needed for internal and regulatory purposes. 

 Ensure compliance with Monetary Authority of Singapore 
(MAS) and other regulatory requirements. 

 Contribute to the planning, development, and optimization of 
trading app functionalities. 

 Prepare daily and monthly operational and execution reports 
for stakeholders. 

 Coordinate Market Risk (MR) assessments and System User 
Acceptance Testing (UAT). 

 Oversee system fixes, enhancements, and troubleshooting to 
maintain operational integrity. 

 Collaborate across compliance, risk, and technology teams to 
drive smooth business operations. 

 Lead or support ad hoc projects related to business 
development and regulatory requirements. 

 9am to 5pm 
 North Bridge Road 

Job Requirement: 
 Bachelor’s degree or higher, preferably in Finance, Economics, 

Accounting, or related fields. 
 Minimum of 8 years of experience in securities trading, with 

in-depth knowledge of trading workflows. 
 Holder of relevant Singapore trading licenses (e.g., CMFAS 

certifications). 
 Fluency in English and Mandarin, with excellent 

communication and interpersonal skills. 
 Strong compliance mindset, attention to detail, and 

commitment to regulatory standards. 
 Proven ability to work collaboratively in a team-oriented 

environment. 
 Experience in system testing, troubleshooting, and project 

management is a plus. 

 
#3 BullionStar 
BullionStar is Singapore’s premier bullion dealer, where timeless value of precious metals meets innovation. 
Our world class showroom and vault let customers buy, sell, and store physical precious metals with ease. 
We’re expanding our team across several roles, offering opportunities to work alongside industry experts and 
gain first-hand experience in the precious metals trade. Join BullionStar and be part of a dynamic, passionate 
team that values growth, knowledge, and excellence in everything we do. 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

1. AML 
Compliance 
Specialist 

Job Description: 
 AML Management: Provide support to develop, implement, 

and maintain the company’s AML policies, procedures, and 
controls to ensure compliance with MAS regulations and local 
legislations. 

 Transaction Monitoring: Conduct transaction monitoring to 
detect and report suspicious activities. Review and analyse 
alerts generated by our AML monitoring system. 

 KYC/Customer Due Diligence: Conduct Know Your Customer 
(KYC), Customer Due Diligence (CDD), and Enhanced Customer 
Due Diligence (ECDD) processes for new and existing 
customers. Review information and documentation received, 
ensuring accuracy and compliance with regulatory 
requirements. Approve or escalate cases as needed to ensure 
proper risk assessment is completed before allowing 
transactions to proceed. 

 Customer Liaison: Work directly with customers to guide them 
through KYC/AML documentation processes, answer inquiries, 
and ensure compliance is maintained. 

 Reporting: Prepare and submit Cash Transaction Reports 
(CTRs) and Suspicious Transaction Reports (STRs) to the 
relevant authorities in a timely manner. 

 Training & Awareness: Provide regular AML training and 
guidance to employees to enhance their understanding of 
AML obligations and best practices. 

 Regulatory Reporting: Ensure accurate and timely submission 
of regulatory reports and filings as required by MAS and other 
regulatory bodies. 

 Continuous Improvement: Stay updated on changes in AML 
laws, regulations, and best practices. Recommend and 
implement enhancements to the AML compliance framework. 

 Collaboration: Work closely with other departments, including 
stakeholders, legal, and operations, to ensure a cohesive 
approach to compliance. 

 5 days, 9:00am to 
6:00pm 

 New Bridge Road 

Job Requirement: 
 Diploma in Finance, Business, Law, or any related field. 
 Minimum of 2-3 years of experience in AML compliance, 

preferably within the financial services or precious metals 
industry. 

 Strong knowledge of MAS AML/CFT regulations and PEP 
screening. 

 Experience with transaction monitoring systems and 
KYC/CDD/ECDD processes. 

 Excellent analytical skills and attention to detail. 
 Strong communication and interpersonal skills, with the ability 

to train others. 
2. Bullion 
Executive 

Job Description: 
 Build and maintain relationships with customers 
 Guide and assist customers in our bullion shop 
 Test the authenticity of precious metals 

 5-day work week, 
1 Saturday 
inclusive 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Assist in driving, developing and improving BullionStar’s 
customer care program 

 Develop and assist in marketing efforts 
 Provide support for BullionStar’s affiliate program 

 10:30am to 
7:30pm 

 New Bridge Road 

Job Requirement: 
 Meticulous: As you will be dealing with highly valuable items, 

you are to be meticulous and diligent in all aspects of the role, 
e.g., conducting inventory audits, testing the authenticity of 
the precious metal product, handling cash, etc. 

 Versatile: You are required to switch between speaking with 
customers, to hands-on operational work, to desk-bound 
administrative work throughout the day. 

 Great Communicator: You need to be proficient in verbal and 
written English to communicate effectively with our 
customers. 

 Fluency in additional languages and/or dialects is a plus as 
good communication skills in other language and/or dialects 
language is needed to build and maintain relationships with 
our multi-lingual customers. 

 As part of an integrated and international team, you are 
furthermore encouraged to communicate openly and directly 
across all levels of the organization. 

3. Content 
Creator 

Job Description: 
 As our Content Creator, you will be the face and voice of our 

brand, creating entertaining and informative content that 
resonates with audiences across YouTube, TikTok, Instagram, 
Facebook, and other digital platforms.  

 You will be responsible for delivering high-energy 
performances, developing fresh content ideas, and engaging 
directly with our online community. 

 On-Camera Hosting – Be the face of BullionStar’s digital 
content, presenting videos and live sessions with confidence 
and energy. 

 Creative Content Development – Brainstorm and 
conceptualize engaging topics that connect with our audience. 

 Audience Engagement – Interact with followers through live 
Q&A sessions, social media comments, and community 
discussions. 

 Social Media Growth – Create content that increases 
engagement, attracts new followers, and strengthens our 
brand presence. 

 Trend Monitoring – Stay updated on digital content trends and 
social media best practices to ensure our content remains 
relevant and competitive. 

 Collaboration – Work closely with our video production and 
marketing teams to develop compelling content that aligns 
with our brand. 

 5-day work week 
 9:00am to 6:00pm 
 New Bridge Road 

Job Requirement: 
 Strong on-camera presence – Confident, engaging, and able to 

captivate an audience. 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 A creative mindset – Ability to develop fun, engaging, and 
original content ideas. 

 Social media expertise – Understanding of platform trends, 
audience behavior, and viral content strategies. 

 Excellent communication skills – Ability to break down 
complex topics into relatable and entertaining content. 

 Passion for digital content and storytelling – You love being in 
front of the camera and know how to keep an audience 
engaged. 

4. Customer 
Support 
Specialist 

Job Description: 
 Provide outstanding customer service by efficiently managing 

inquiries and support through phone and email 
communication channels. 

 Professionally handle high volume of inquiries from clients and 
customers.  

 Take ownership of achieving individual KPIs and contributing 
to overall team performance goals. 

 Assist in driving, developing and improving BullionStar’s 
customer care program. 

 Continuously identify work process improvements.  
 Communicate effectively to other members of the team and 

the team lead when help is needed.  
 Uphold a high level of integrity by ensuring customer 

information remains strictly confidential at all times. 
 Perform office-based administrative duties whenever 

required. 

 5-day work week, 
1 Saturday 
inclusive. 

 10:30am to 
7:30pm 

 New Bridge Road 

Job Requirement: 
 Meticulous: As you will be dealing with highly valuable items, 

you are to be meticulous and diligent in all aspects of the role, 
e.g., conducting inventory audits, testing the authenticity of 
the precious metal product, handling cash, etc. 

 Versatile: You are required to switch between speaking with 
customers, to hands-on operational work, to desk-bound 
administrative work throughout the day. 

 Great Communicator: You need to be proficient in verbal and 
written English to communicate effectively with our 
customers.  

 Fluency in additional languages and/or dialects is a plus as 
good communication skills in other language and/or dialects 
language is needed to build and maintain relationships with 
our multi-lingual customers. 

 As part of an integrated and international team, you are 
furthermore encouraged to communicate openly and directly 
across all levels of the organization. 

5. Customer 
Support 
Specialist 
(Night Shift) 

Job Description: 
 Provide outstanding customer service by efficiently managing 

inquiries and support through phone and email 
communication channels. 

 Professionally handle high volume of inquiries from clients and 
customers.  

 5 days, 11:00pm 
to 8:00am 

 New Bridge Road 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Take ownership of achieving individual KPIs and contributing 
to overall team performance goals. 

 Assist in driving, developing and improving BullionStar’s 
customer care program. 

 Continuously identify work process improvements.  
 Communicate effectively to other members of the team and 

the team lead when help is needed.  
 Uphold a high level of integrity by ensuring customer 

information remains strictly confidential at all times. 
 Perform office-based administrative duties whenever 

required. 
Job Requirement: 
 Meticulous: Demonstrates strong attention to detail in 

handling customer inquiries, data accuracy, and administrative 
responsibilities. 

 Versatile: You are required to switch between speaking with 
customers, to hands-on operational work, to desk-bound 
administrative work throughout the day. 

 Great Communicator: You need to be proficient in verbal and 
written English to communicate effectively with our 
customers.  

 Fluency in additional languages and/or dialects is a plus to 
communicate with our multi-lingual clients. 

 As part of an integrated and international team, you are 
furthermore encouraged to communicate openly and directly 
across all levels of the organization. 

6. Product 
Manager (E-
Commerce) 

Job Description: 
 We’re hiring a Product Manager (E-Commerce) to drive the 

evolution of our e-commerce platform.  
 You’ll shape what we build and why — by working closely with 

business leaders to align product direction with company goals 
and long-term growth initiatives. 

 You’ll work with leaders to understand objectives and trade-
offs, with engineers to explore what’s technically possible, and 
with designers to ensure what we build feels right to the 
customer.  

 Your day-to-day includes shaping the roadmap, resolving 
cross-team decisions, and keeping projects moving toward 
measurable outcomes. 

 Drive and manage the product roadmap for BullionStar’s e-
commerce platform. 

 Shape and deliver initiatives from concept to launch — 
translating business context into clear requirements, 
measurable goals, and reliable execution. 

 Collaborate with engineers and designers to translate product 
ideas into reliable, scalable features that meet both user and 
business needs. 

 Measure outcomes, not just output — use analytics and user 
feedback to assess performance and guide iteration. 

 5 days, 9:00am to 
6:00pm 

 New Bridge Road 



 
 

 

  

JOB LISTING BOOKLET  

www.e2i.com.sg 
 

16 
 

Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Maintain clarity and accountability through clear 
documentation, transparent updates, and structured release 
planning. 

 Continuously improve processes, tools, and collaboration 
practices to raise delivery quality and speed. 

Job Requirement: 
 Proven experience managing or scaling transactional or e-

commerce web products. 
 Solid understanding of web fundamentals, including APIs, 

integrations, UI/UX concepts, analytics. 
 Analytical and strategic thinker who can simplify technical 

discussions and align teams to deliver measurable results. 
 Confident communicator across technical and non-technical 

teams. 
 Self-driven, independent, and comfortable managing multiple 

priorities. 
 Excellent written and spoken English. 
 Minimum Diploma in any field. 
 Singapore Citizen or Singapore PR only. 

7. Warehouse 
& Vault 
Operations 
Assistant 

Job Description: 
 Assist the Vault Manager in vaulting operations and inventory 

audits 
 Assist with processing of storage-related orders 
 Assist with inbound and outbound precious metals deliveries 
 Maintain cleanliness of vault 
 Assist in the processing of orders for shipment 
 Assist in cash counting and testing the authenticity of precious 

metals 
 Ensure that precious metals in the showroom are displayed in 

a presentable and appealing manner 
 Any other tasks as assigned. 

 5.5 days work 
week 

 9:00am to 6:00pm 
 New Bridge Road 

Job Requirement: 
 Integrity: You are required to demonstrate integrity in all 

aspects of your work and your conduct 
 Meticulous: As you will be dealing with highly valuable items, 

you are to be meticulous and diligent in all aspects of the role, 
e.g., conducting inventory audits, testing the authenticity of 
the precious metal product, handling cash, etc. 
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#4 CIMB Bank Berhad 
 
CIMB Bank Berhad is a leading universal bank in Malaysia and a core entity of CIMB Group Holdings Berhad, 
one of ASEAN’s largest banking groups. The bank offers a comprehensive range of financial products and 
services encompassing consumer banking, commercial banking, wholesale banking, Islamic banking, and 
asset management. With a strong regional presence across ASEAN, CIMB Bank Berhad is committed to 
delivering sustainable financial solutions, digital innovation, and long-term value to its customers and 
stakeholders. 
 

Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

1. Cards 
Management 
Specialist SG 

Job Description: 
 Formulate business plans to achieve set KPIs in spend, 

activation and acquisition. 
 Develop, differentiate and launch new credit cards or relaunch 

of existing credit cards through identification of product gaps 
in the market and potential market opportunity in the 
competitive credit cards landscape. 

 Conduct market research and analysis on customer segments, 
value proposition and competitor analysis. 

 Good grasp of portfolio management fundamentals and 
product functionalities.  

 The ability to translate technical capabilities into benefits and 
effectively position and maintain a competitive edge over 
competitors. 

 Plan and execute end-to-end marketing campaigns on a timely 
basis. Conduct post-mortem and evaluate campaigns with 
data-driven knowledge to provide insights. 

 Maximise/ Optimise profits with effective cost management. 
 Work with the various stakeholders for full support on projects 

(for process improvement/ new product development, 
relaunches of cards etc.). 

 Ability to pitch, negotiate and manage external stakeholders 
such as partners, schemes, vendors, media agencies etc. 

 Ensure that the printing and contents in all marketing 
collaterals meet the requirements as per the Marketing 
Checklist developed based on regulatory requirements before 
clearance by relevant internal and/or external parties. 

 Readiness to acquire system knowledge in putting up system 
requirements and working with internal and external 
stakeholders on enhancements required. 

 Manage feedback and resolve customer related issues directly 
and/or through bank touchpoints. 

 Day-to-day operations such as rebates crediting and checks, 
processing invoices and other ad-hoc administrative duties. 

 5 days, 9am to 
6pm 

 Raffles Place 

Job Requirement: 
 Degree in Business, Economics and/or Marketing 
 Minimally, 2 years’ experience in Product Management role, 

with familiarity in credit cards/payments and/or lending 
 Solid understanding of cards and lending landscape and 

financial dynamics 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Background in IT or experience in system enhancements a plus 
 Proven experience in developing and maintaining strong 

relationships to drive business growth 
 Take initiative in learning and demonstrate positive attitude 
 Ability to work in a fast paced and demanding environment 
 Strong business acumen and ambitious to drive growth for the 

bank 
 Detail-oriented, organised thinker, planner and executor 
 Ability to multi-task and manage multiple projects 

simultaneously 
 Comfortable with numbers and data analysis 
 Able to work independently and also a team player 
 Strong interpersonal relationship skills and leadership abilities  
 Good command of language (oral and written) 

2. Consumer 
Segments 
Specialist SG 

Job Description: 
 Value Proposition Partnerships: Facilitating the onboarding 

process for partners to strengthen the overall value 
proposition, ensuring seamless integration and alignment with 
business objectives. 

 Engaging in strategic negotiations with partners to maximize 
value and secure the most favourable terms and discounts, 
fostering long-term mutually beneficial relationships 

 Managing and overseeing the end-to-end contract lifecycle, 
including liaising partners, reviewing agreements, and 
ensuring compliance with contractual obligations. 

 Heading and overseeing the end-to-end management of the 
Introducer Programme, including strategic enhancements to 
increase its attractiveness and engagement for potential 
introducers 

 Customer Engagement: Developing and delivering customer 
communications across all channels to ensure consistent and 
effective messaging 

 Overseeing the timing and frequency of customer 
communications to optimise engagement and prevent 
oversaturation 

 Segmenting and personalising customer communications 
based on key factors such as age, demographics, purchase 
history, and customer behaviour to enhance relevant and 
effectiveness 

  Operational Excellence: Ensuring the timely retrieval of 
accurate data from the relevant team to support operational 
and analytical needs, while maintaining data integrity and 
compliance with company standards 

 Conducting the maker-and-checker process for all promotional 
fulfilments to ensure accuracy, compliance, and proper 
validation before execution, minimizing errors and maintaining 
process efficiency 

 Drafting and finalizing official memos, ensuring accuracy and 
clarity, and coordinating the approval and sign-off process 
with relevant stakeholders to maintain proper 
documentations and compliance. 

 5 days, 9am to 
6pm 

 Raffles Place 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Collaborate with service ambassadors and branch staff for the 
management of customer walk-in experience at branch and 
lounge. 

 Managing and responding to inquiries from sales and service 
personnel in a timely and efficient manner 

 Event Organization: Conceptualisation and execution of 
engagement and appreciation events (both in-person and 
virtual) for Preferred Banking and Emerging Affluent segment. 
Identify and implement suitable measures to track event 
success and ROI. 

 Onboarding and management of both internal stakeholders 
and external partners or vendors to deliver a seamless event 
experience to customers. 

 Tracking of inventory. 
Job Requirement: 
 Degree Holder 
 5-7 years of experience in Business Development, preferably in 

banking and financial services 
 Sound knowledge of banking products, services, processes and 

regulatory requirements 
 Good written and verbal communication skills 
 Good planning and organizational skills 

3. Document 
and Data 
Management 
Specialist SG 

Job Description: 
 Perform complex, sensitive and high-risk document processing 

activities related to account opening and maintenance, credit 
card operations, police orders, hold code instructions, CAD 
support, and regulatory/legal requests, ensuring accuracy and 
compliance. 

 Act as Subject Matter Expert (SME) to provide guidance on 
designated operational areas, support junior team members, 
and clarify procedural issues to uphold consistency and quality 
standards. 

 Manage exceptions and escalations, e.g., validate exception 
reports, conduct root cause analysis, and escalate systemic 
issues or control lapses to management for timely resolution 
and risk mitigation. 

 Support regulatory and audit requirements, e.g., prepare 
documentation, evidence logs, and remediation reports for 
internal audits and regulatory exercises, ensuring readiness 
and transparency. 

 Lead the control and reconciliation of operational reports and 
tasks (e.g daily stats, hold code actions, returned customer 
letters, End of Day and Start of Day reconciliation. 

 Collaborate with external vendors (e.g., Iron Mountain, 
Toppan, Secura) to ensure service level agreement (SLA) 
compliance, resolve issues, and verify the quality of 
outsourced deliverables. 

 Monitor adherence to standard operating procedures (SOPs) 
and perform quality checks on completed tasks to ensure 
alignment with internal risk frameworks and regulatory 
policies. 

 5 days, 9am to 
6pm 

 Raffles Place 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Identify opportunities to enhance daily workflows, 
recommend updates to procedures, templates, or controls, 
and contribute to continuous improvement initiatives. 

 Act as backup coverage for the Team Lead and support ad-hoc 
reporting or project assignments as needed, contributing to 
team resilience and operational continuity. 

Job Requirement: 
 Diploma and/or Bachelor's degree in Business Administration, 

Operations Management, or any related field 
 At least 3 years of experience in banking operations, with 

hands-on exposure to account servicing 
 At least 1 year of relevant experience in driving productivity, 

system/platform efficiency and/or optimisation 
 Proven track record in reconciling operational data, reviewing 

exception reports and implementing relevant control 
measures 

 Strong knowledge of Banking Operation, document workflows, 
and regulatory processing (e.g. police orders, freezing orders 

 Strong analytical skills with the ability to reconcile operational 
data, review exception reports, and implement effective 
control measures to ensure process integrity 

 Proficient in conducting root cause analysis, reconciling 
reports, and independently managing operational exceptions 
with minimal supervision 

 Good working knowledge of MAS Outsourcing Guidelines and 
internal audit standards, supporting compliance and audit 
readiness 

 Skilled in Microsoft Office applications, particularly Excel, with 
experience in reporting tools such as pivot tables, 
reconciliation sheets, and trend analysis 

 High attention to detail with a strong ability to identify 
discrepancies and ensure accuracy across routine and complex 
tasks 

 Effective verbal and written communication abilities to engage 
with internal stakeholders, external vendors, and regulatory 
bodies professionally 

4. IT Cloud 
Engineering 
Specialist SG 

Job Description: 
 Cloud Related Operations and Engineering: Practice and evolve 

modern practices as it applies to Public Cloud such as infra as 
code, immutable infra, blue / green deployments, CI/CD 

 Ensure IT assets in Public cloud are secure and protected. 
 Raise Change requests and adhere to Bank Change process 
 Plan and execute cutovers as required 
 Function as level 2/3 escalation point for any cloud related 

operational issues 
 Keep updated on required industry reading as it pertains to 

Technology in the financial services industry primarily MAS 
and ABS. 

 IT Department SOP 
 Bank Procurement Guidelines and SOP 
 AWS Well architected framework and whitepapers 

 5 days, 9am to 
6pm 

 Raffles Place 



 
 

 

  

JOB LISTING BOOKLET  

www.e2i.com.sg 
 

21 
 

Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Participation in Stakeholder meetings 
 Participation in relevant IT Department meetings 
Job Requirement: 
 Positive attitude, a good team player & Willingness to learn 

new technologies 
 Strong interpersonal and written communication skills 
 General awareness of programming best practices 
 Minimum 3-8 year of experience / knowledge in development 

background 
 Be familiar with at least one IDE (such as Microsoft Visual 

Studio) and a quick learner 
 Must have strong fundamental in python or yaml based 

programming language 
 AWS certifications are highly desirable 

5. Payment 
Platforms and 
Enabler Tech 
Specialist SG 

Job Description: 
 Developing and implementing an overall organizational data 

strategy which includes Identifying data sources, data model 
designs, defining and managing the flow of data and 
dissemination of information 

 To define policies, procedures, models, standards and 
technologies that will be used to collect, organize, store, and 
retrieve information for the organization 

 To support program/projects by providing overall 
business/technology architecture design and alignment within 
the bank’s architecture and other programmes.  

 To translate high level business transformation strategy into 
data, application and technical architecture design 
requirement and its fitness in the existing architecture 
environment in comply with the group’s enterprise 
architecture standards. 

 To design and develop architecture patterns by identifying 
common reusable patterns and standardize them across the 
group and country level for the identified business domain 
area. 

 To work & liaise with various technology and business 
stakeholders in resolving and escalating issues related with the 
solution (business & technology) and seek their concurrence 
and approval as per the established process during the GPLC & 
SDLC until the solution is deployed. 

 To ensure that the designed solution is successfully handed 
over and understood by the technical project team members 
and work collaboratively with application teams and end users 
to ensure technical solution meets customer requirements and 
leads to user satisfaction. 

 To provide feedback and improvements over the standards, 
methodologies, processes and best practices to the enterprise 
architecture team to review and update enterprise 
architecture standards both at the group and country level. 

 Regulatory, Procedural, Domain Expertise: Keep updated on 
required industry reading as it pertains to Technology in the 
financial services industry primarily MAS and ABS.  

 5 days, 9am to 
6pm 

 Raffles Place 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 IT Department SOP 
 Bank Procurement Guidelines and SOP 
 AWS Well architected framework 
Job Requirement: 
 Bachelor’s degree and preferably majoring in Computer 

Science, Computer Engineering or Information Systems. 
 Technical certificate on middleware, APIs, ITIL, Professional 

certification on AWS Cloud are good to have 
 Min. 2 years in Application Management 
 Cloud experience namely AWS is a plus 
 Strong analytical and problem-solving experience 
 Detail orientated with strong stakeholder and customer focus 
 Ability to plan, organize and prioritize tasks to complete within 

established time frames. 
 Good sense in new technologies landscape 
 Highly result oriented and can work independently. 

6. Sales 
Director, 
Small 
Business 
Development 
SG 

Job Description: 
 Work closely with supervisor to develop business portfolio 

through loan acquisitions 
 Generation of new leads and prospects via marketing calls, 

sales activities, strategic tie ups 
 To increase wallet share through via service and 

understanding of customers’ needs 
 Underwrite credit risk by understanding and identifying risk 

areas and mitigating factors 
 Ensure proper compliance of bank policies and processes 

 5 days, 9am to 
6pm 

 Raffles Place 

Job Requirement: 
 Diploma or Bachelor's degree or equivalent experience 
 Preferably with 1 year banking experience or related sales and 

marketing experience 
 Strong communication and interpersonal skills 
 Proven knowledge and execution of successful development 

strategies 
 Focused and goal-oriented 

7. Senior 
Relationship 
Manager - 
Wealth 
Advisory SG 

Job Description: 
 Business Performance and Management: To evaluate 

customers' needs and provide solutions in the areas of wealth 
protection and accumulation, retirement planning, estate 
preservation and endowment planning. 

 Design and recommend wealth solution to meet the objectives 
of the customers. 

 Take initiative to plan and organize daily schedule for various 
sales generating activities. 

 Conduct daily calls to the customers in their portfolio base to 
arrange for appointments and to offer assistance to them. 

 To regularly update their clients on their holdings and 
investment performance.  

 Achieve monthly sales target for various banking products 
with consistency. 

 Fulfill training requirements which are set by the organization. 

 5 days, 9am to 
6pm 

 Raffles Place 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Ensure completeness and accuracy in application process to 
minimize reworks.  

 Regulatory Compliance: Ensure compliance with Group Policy 
and Standards and procedures of the Bank. 

 Ensure sales process is met and follow throughout and 
maintain BSC grading of A/B. 

 Ensure proper screening and gathering of customer 
information to satisfy KYC procedure. 

Job Requirement: 
 Degree or Diploma with local institution 
 Professional Qualification and/or Regulatory, Licensing 

Requirements   
 M5, M6, M6A, M8, M9, M8A, M9A, M1B, and HI 
 Minimum 3 years of Wealth sales experience 
 Competencies/Skills : Networking 
 Prospecting 
 Negotiation 
 Self starter 
 Good articulation 

 
#5 JTC Kensington  
JTC Kensington is the brand name of Kensington Trust Group, a part-owned associate of JTC. We provide 
personal, customised trust and fiduciary solutions as well as offering access to corporate and fund 
administration services through our trusted global network and alliances.  

This company offers trust and fiduciary, corporate secretarial and financial reporting and compliance services. 
Trust services include assistance to help individuals, families, and businesses establish and administer the 
trusts. Our fiduciary role includes acting in the best interests of our clients, ensuring proper compliance are 
adhered to when managing and administering to the assets. 

Corporate secretarial services include company incorporation, maintaining statutory records, filing annual 
returns, and ensuring compliance with local statutory laws and regulations. 

Financial reporting and compliance services include bookkeeping, payroll processing, GST reporting, 
corporate tax compliance, preparation of financial statements, XBRL filing and ensuring that the management 
accounts and financial statements are prepared in accordance with the Singapore Financial Reporting 
Standards. 

Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

1. Client 
Accounting – 
Corporate 
Executive 

Job Description: 
 Independently handle a portfolio of Singapore private limited 

companies' clients for routine bookkeeping, payroll 
processing, GST, Corporate Tax and XBRL filing and meet ACRA 
and IRAS filing deadlines. 

 Assist clients in preparing their monthly, quarterly, or annual 
management accounts. 

 5 days, 9am to 
6pm 

 Robinson Road 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Responsible for preparing Unaudited Financial Statements 
(UFS) for the clients following Singapore FRS (Financial 
Reporting Standards). 

 Assist clients with the preparation of quarterly GST returns, 
annual tax computations, and Form C or Form C-S and 
Appendices for submission to the IRAS. 

 Liaise with and advise clients on on-going company's 
bookkeeping, payroll related, ACRA and IRAS related matters. 

 Assist the Managers to guide and/or review Executives’ work 
in handling day to day business outsourcing services. 

 Support the Managers in the transition of the accounting, GST, 
Corporate Tax transfer records from the take-over business 
and on boarding of new clients. 

 Assist the Managers to implement new software, improve 
SOP, workflows and processes and ensure the team comply 
with relevant statutory acts and filing deadlines. 

Job Requirement: 
 Bachelor's degree in accounting, ACCA, or related disciplines.  
 Minimum 2 years of experience in bookkeeping, corporate tax, 

GST & XBRL in a Singapore outsourced accounting firm.  
 Candidates with 3-4 years of relevant experience will be 

considered for a Senior Executive role. Compensation will be 
based on experience. 

 Good knowledge of Singapore Financial Reporting Standards, 
ACRA, MOM, CPF and relevant tax rules, procedures and 
guidelines. 

 Experience in managing client relationships, demonstrate 
interpersonal skills when interacting with internal and external 
clients. 

 Experience in preparing consolidation using Excel and 
preparing year-end draft statutory company or group financial 
statements with notes to the accounts. 

 Technology savvy, excellent interpersonal, written & oral 
communication and analytical skills. 

 Resilient and able to work independently to organize and 
prioritize work with minimal supervision. 

 Experienced Audit executives/supervisors/team leads who are 
currently working in Singapore Audit Firms are also welcome 
to apply. 

2. Compliance 
Executive 

Job Description: 
 Conduct customer due diligence (CDD) checks for onboarding 

process and perform periodic CDD reviews. 
 Provide first-level operational guidance to business teams on 

compliance, anti-money laundering matters. 
 Conduct screening and searches as part of ongoing monitoring 

process. 
 Assist with the preparation and submission of FATCA and CRS 

reporting. 
 Assist with preparation and filing of suspicious transaction 

reports. 

 5 days, 9am to 
6pm 

 Robinson Road 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Assist with review and update of relevant internal policies and 
procedures to ensure compliance with changes in regulatory 
requirements. 

 Assist with conduct of compliance reviews and follow-ups on 
audit findings. 

 Provide support to the head of department in ad-hoc projects 
and responsibilities assigned. 

Job Requirement: 
 Bachelor’s degree in business, accountancy, banking and 

finance or law; diploma in law will be considered 
 1-2 years of experience in Compliance Executive or similar role 
 Keen eyes for details and meticulous with work 
 Strong verbal and written communication skills 

3. Corporate 
Secretarial 
Assistant 

Job Description: 
 Assist the Manager/Supervisor in handling a portfolio of clients 

(both private and offshore companies), including liaising with 
clients, auditors and registered agencies 

 Prepare Directors' and Shareholders' resolutions 
 Ensure compliance with statutory requirements, manage filing 

deadlines of AGM and Annual Return documents, adhere to 
economic substance requirements and advise clients on 
compliance requirements 

 Assist in filing with ACRA and IRAS e-stamping 
 Perform Customer Due Diligence checks, following established 

company procedures 
 Update and maintain the statutory registers and clients’ 

records in Viewpoint 
 Support the team with other corporate secretarial and 

administrative tasks as needed 

 5 days, 9am to 
6pm 

 Robinson Road 

Job Requirement: 
 1-2 years' corporate secretarial experience in the Corporate 

Services industry or relevant industry 
 Diploma or equivalent; Corporate Secretarial qualification is a 

plus 
 Meticulous, well-organised and good interpersonal skill with 

positive attitude 
 Proficiency in Microsoft Office suite (Outlook, Excel, Word, 

PowerPoint, etc.) and familiar with Corporate Secretarial 
software such as Viewpoint is an advantage 

4. Finance 
Assistant  

Job Description: 
 Ensure that billings and costs/expenses are properly and 

accurately taken up into the accounting system 
 Work with or follow up with other departments and overseas 

subsidiaries on accounting matters 
 Ensure that the monthly financial reports for local entities are 

prepared and submitted timely 
 Reconciling banks, payables, and receivables 
 Handle monthly closing of local entities’ accounts 
 Assist Finance Manager with quarterly consolidation work, 

corporate tax, and XBRL 
 Perform other related duties as assigned. 

 5 days, 9am to 
6pm 

 Robinson Road 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

Job Requirement: 
 CAT qualification / Diploma in Accounting / ACCA or equivalent 
 Meticulous, results-oriented, and independent 
 Able to work independently and as part of a team 
 Organised, resourceful, able to multitask 
 Ability to communicate with staff at all levels 
 Knowledge of Singapore Financial Reporting Standards (SFRS), 

GST and Corporate Tax is a plus 
5. HR 
Executive (6 
months) 

Job Description: 
 HR Administration and operations (90%) 
 HR Support: Assist the HR Manager with all HR matters, 

including tasks and projects as assigned. 
 Maintain accurate HR records (Personnel files, HRMS, HR 

trackers) and ensure confidentiality. 
 General HR Admin:  Assist with all HR documentation, 

including preparing employment letters and confirmation 
letters. 

 Coordinate with the IT and Admin departments for all 
onboarding and offboarding logistics. 

 Support the administration of employee benefits (insurance, 
dental, medical, training claims). 

 Handle NS Make-up Claims, Government-Paid Leave Claims, 
and foreign work pass applications. 

 Benefits Administration:  Administer employee benefits, 
including enrolment, issue resolution, and inquiries with the 
insurance broker. 

 Prepare onboarding and benefits materials. 
 Employee Relations: Serve as the primary contact for 

employee queries and concerns. 
 Address employee issues and escalate to the HR Manager 

when necessary. 
 Seek guidance and clearance from the HR Manager on all HR 

advisory matters before responding to queries. 
 Recruitment Support and Compliance: Manage end-to-end 

recruitment, including job postings, screening, and interviews. 
 Conduct due diligence (compliance screenings, salary 

verification, reference checks and other necessary checks as 
when required) and facilitate all HR onboarding documents. 

 Conduct the annual compliance screening on existing 
employees and liaise with Compliance Department on the 
annual fit and proper declaration for existing employees.  

 Employee Engagement: Be part of our Staff Recreational 
Committee (SRC) to plan fun and meaningful employee 
activities, including liaising with internal/external stakeholders 
for all employee engagement activities. 

 Administrative Support (10%) 
 Provide backup support to the receptionist to cover the front-

desk during lunch breaks and during the receptionist’s absence 
(e.g., leave, medical leave etc.) 

 5 days, 9am to 
6pm 

 Robinson Road 

Job Requirement: 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Bachelor’s degree in Human Resources Management or 
related field. 

 Experience in HR executive/generalist or similar role will be a 
plus (not a must). Entry Level candidates who are driven and 
passionate are welcome to apply. 

 Ability to maintain sensitive information with confidentiality 
and professionalism. 

 Detail-oriented with good organisational and time-
management abilities. 

 Proficiency in MS Office (Word, Excel, PowerPoint). 
 Having some knowledge of Singapore labour law and HR 

practices will be a plus (not a must). 
6. Senior 
Trust 
Administrator 

Job Description: 
 Assist with day-to-day administration of trust portfolios and 

the underlying structure, including but not limited to opening 
new bank or brokerage accounts, distribution to beneficiaries, 
fund transfer, and any work that is required. 

 Work with professional advisors, investment managers and 
banks on trust administration related matters.  

 Assist with periodic reviews of assigned trust portfolios to 
ensure they are being administered in accordance with the 
trust deeds, the company’s policies, and legal and tax 
requirements.  

 Assist in maintaining accurate and updated trust records.  
 Assist to prepare trustee minutes, resolutions, or any trust 

related documents as guided by the Supervisor. 
 Assist in invoicing and debtor collection on timely manner   
 Provide any other assistance as required by your supervisor. 

 5 days, 9am to 
6pm 

 Robinson Road 

Job Requirement: 
 Minimum 4 years of experience in Trust Administration or 

relevant. 
 Bachelor's degree in business administration, law, finance, 

accounting, or relevant field. 
 Strong understanding of trust laws, estate planning, taxation, 

and fiduciary responsibilities. 
 Strong analytical skills, attention to detail, and problem-solving 

abilities. 
 Excellent written and verbal communication skills. 
 Discretion and confidentiality with high ethical standards 

when handling sensitive client data. 
 STEP qualification is a plus. 

7. Trust 
Administration 
Assistant 

Job Description: 
 Collaborate closely with the Trust Administration team to 

obtain information to complete required forms and 
documentation accurately, ensuring smooth workflow and 
timely completion of tasks. 

 File and scan correspondence, documents, and any other 
information related to the trust structures, ensuring proper 
organization and confidentiality. 

 5 days, 9am to 
6pm 

 Robinson Road 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Fill up bank forms and assist in preparing necessary 
documentation related to trust structures and banking 
transactions. 

 Assist in storing scanned documents to ViewPoint, our entity 
administration software, to maintain comprehensive 
electronic records. 

 Provide general day-to-day administrative support to the Trust 
Administrator(s), helping them manage their workload 
effectively. 

 Perform other related duties as assigned. 
Job Requirement: 
 Diploma or Bachelor's degree in Business Administration, 

Finance, or a related field. 
 Meticulous attention to detail, accuracy, and strong 

organizational skills. 
 Ability to multi-task, organize, and prioritize work effectively. 
 Excellent written and verbal communication skills. 
 Proficiency in Microsoft Office 365 suite (Outlook, Excel, Word, 

Teams, etc.). 
 Ability to work effectively in a fast-paced, regulatory and 

deadline-driven environment. 
 High level of integrity, professionalism, and ethical conduct. 

8. Trust 
Administrator 

Job Description: 
 Assist with day-to-day administration of trust portfolios and 

the underlying structure, including but not limited to opening 
new bank or brokerage accounts, distribution to beneficiaries, 
fund transfer, and any work that is required. 

 Work with professional advisors, investment managers and 
banks on trust administration related matters.  

 Assist with periodic reviews of assigned trust portfolios to 
ensure they are being administered in accordance with the 
trust deeds, the company’s policies, and legal and tax 
requirements.  

 Assist in maintaining accurate and updated trust records.  
 Assist to prepare trustee minutes, resolutions, or any trust 

related documents as guided by the Supervisor. 
 Assist in invoicing and debtor collection on timely manner.   
 Provide any other assistance as required by your supervisor. 

 5 days, 9am to 
6pm 

 Robinson Road 

Job Requirement: 
 Diploma or bachelor’s degree in business administration, law, 

finance, accounting, or relevant field 
 Minimum 2 years of experience in Trust Administration  
 Strong analytical skills, attention to detail, and problem-solving 

abilities 
 Good interpersonal skills 
 Excellent communication skills, both written and verbal 
 Ability to work in a discreet and utmost confidentiality with 

high ethical standards to protect clients' data 
 STEP qualification will be an added advantage,  
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#6 Moomoo Financial Singapore 
Moomoo Singapore is an advanced financial technology company transforming the investing experience 
through its digitalised brokerage and wealth management platform – moomoo. Moomoo enhances the user 
experience with market data, news, and powerful analytical tools. 

Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

1. Branch 
Manager 
(Investment 
Brokerage) 

Job Description: 
 The Branch Manager is responsible for the overall success and 

smooth operations of a moomoo physical investment store.  
 This leadership role combines strategic business development, 

operational excellence, and team management to drive 
customer acquisition, enhance client relationships, and ensure 
compliance with local financial regulations. 

 Retail hours 
 Marina South 

Job Requirement: 
 Branch management experience, leading a team in branch 

setting 
2. Junior 
Relationship 
Manager, 
Private 
Wealth 

Job Description: 
 Assist in prospecting and gradually building the ability to 

prospect new clients, Support marketing initiatives. 
 Support Senior Relationship Managers in managing client 

portfolios and identifying opportunities. 

 Mon to Fri, 9am 
to 6pm 

 Marina South 

Job Requirement: 
 Open to entry level candidates with some internship 

experience 
3. 
Relationship 
Manager, 
Private 
Wealth 
Greater China 

Job Description: 
 Focus on Chinese background Private Wealth clients who are 

eligible to invest in SG, including HNWIs, private investment 
companies and family offices. 

 Form good understanding on the wealth management 
landscape and develop a good network within the segment. 

 Mon to Fri, 9am 
to 6pm 

 Marina South 

Job Requirement: 
 Experience in dealing with Offshore PW clients, need 

necessary license 
4. Retail Store 
Associate 
(Investment 
Brokerage) 

Job Description: 
 As a Retail Store Associate at moomoo, you will play a vital 

frontline role in delivering exceptional customer service and 
supporting the day-to-day operations of our physical 
experiential stores.  

 You’ll assist in customer onboarding, provide basic product 
and platform guidance, support in-store marketing initiatives, 
and collaborate with internal teams to ensure a seamless 
client experience. 

 Retail hours 
 Marina South 

Job Requirement: 
 Retail experience 

5. Sales 
Director, 
Institutional 
Business 

Job Description: 
 Identify, pitch, and onboard fund managers (hedge funds, 

long-only, PE/VC) and EAMs into moomoo’s institutional 
platform. 

 Develop strategic partnerships and distribution pipelines 
across Southeast Asia. 

 Mon to Fri, 9am 
to 6pm 

 Marina South 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

Job Requirement: 
 Experience in dealing with Offshore PW clients, need 

necessary license 

 
#7 Randstad 
Randstad is a global talent leader with the vision to be the world’s most equitable and specialised talent 
company. As a partner for talent and through our four specialisations — Operational, Professional, Digital 
and Enterprise — we provide clients with the high-quality, diverse and agile workforces that they need to 
succeed in a talent scarce world. We help people secure meaningful roles, develop relevant skills and find 
purpose and belonging in their workplace. Through the value we create, we are committed to a better and 
more sustainable future for all.  

Headquartered in the Netherlands, Randstad operates in 39 markets and has approximately 40,000 
employees. In 2024, we supported over 1.7 million talent to find work and generated a revenue of €24.1 
billion. Randstad N.V. is listed on the Euronext Amsterdam. For more information, see www.randstad.com. 

Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

1. AVP / VP, 
Relationship 
Manager 

Job Description: 
 To develop, manage and grow an assigned portfolio in the 

local corporates (T/O: $100 Million - $1 Billion) space across 
diversified industries. 

 Identify new profitable relationships and new deal 
originations, including helping to identify and grow the trade 
finance business for the bank 

 Increase the wallet size by collaborating with product partners 
in Debt Capital Markets, Treasury, and more, to identify, 
structure and offer solutions based on clients’ needs. 

 Liaise with internal stakeholders to see through the end to end 
deal / transaction process. 

 Oversee the credit preparation and renewals process, and 
undertake steps to mitigate any potential credit losses. 

 Assist with due diligence / KYC matters and ensure compliance 
to internal process and regulatory. 

 Maintaining relationships with internal stakeholders to ensure 
smooth process flow and delivery to clients 

 Reporting to the Team Head, you’ll be part of a dynamic team 
with good teamwork and a cohesive work culture. 

 Office Hours 

Job Requirement: 
 Possesses a Degree in Accountancy, Business Management, 

Economics or related 
 6+ years of commercial banking and/or corporate banking 

experience in handling local corporations 
 Excellent working knowledge of a wide variety of banking 

products 
 A highly motivated and driven individual 

2. VP - Credit 
Risk Approver 

Job Description: 
 Our client is a well-established Financial Institution seeking to 

expand the team with a regulatory compliance professional.  

 Office Hours 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 You will play a pivotal role as part of the core compliance team 
in ensuring that the business is operating in accordance with 
relevant notices, guidelines and regulations.  

 You can expect to work with a team of well-respected industry 
professionals, a diverse workforce and enjoy broad learning 
exposure. 

 Support the business on all regulatory matters to ensure 
compliance with all MAS requirements 

 Advise the business on all relevant policies and procedures 
(SFA, FAA) as well as new and revised rules and regulations as 
per MAS 

 Revise and update compliance manuals to align with local and 
Group policies and procedures 

 Conduct routine monitoring and surveillance activities in 
accordance with Compliance Monitoring & Testing Plan 

 Assist in handling regulatory consultations and reviews, as well 
as MAS submissions, notifications, regulatory approvals, 
surveys, request for information and audits 

 Identify compliance risks and ensure risks are managed as well 
as prepare reports to keep senior management abreast of 
regulatory changes and landscape 

Job Requirement: 
 Bachelor’s degree from a recognised institution 
 Minimum 4 years of relevant general regulatory compliance 

experience from a Financial Institution 
 Sound understanding of the regulatory landscape and relevant 

laws and regulations (SFA, FAA) 
 Excellent interpersonal and communication skills; able to 

articulate well and work with senior stakeholders 
3.Relationship 
Manager, 
Priority 
Banking 

Job Description: 
 Develop and manage a customer base, building long-term 

relationships with an assigned portfolio of clients. 
 Oversee the total wealth of clients, matching financial and 

investment product solutions to their needs. 
 Demonstrate a genuine interest in customers, helping them 

achieve their financial goals. 
 Collaborate with Product Specialists to provide advanced 

technical support and address multiple client needs. 
 Promote services to potential clients, explore their needs, and 

refer them to relevant business units when necessary. 

 Office Hours 

Job Requirement: 
 University-level education, preferably in finance, business, or a 

related field. 
 More than 6 years of experience in a client-facing environment 

within banking with strong relationship-building skills. 
 Proven sales ability with a customer-centric approach and 

excellent communication and interpersonal skills. 
 A strong understanding of financial markets and a genuine 

interest in staying informed. 
 Independent mindset with the ability to perform effectively 

under pressure. 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Relevant CMFAS certificates 
4. VP - Credit 
Risk Approver 

Job Description: 
 A progressive and growing bank in Asia offering commercial & 

corporate banking solutions to its clients.  
 The bank has an approved headcount in their Credit Risk team. 
 Performing credit risk evaluation 
 Evaluating, providing recommendations and approving of 

credit applications across different segments of the bank, 
flagging and mitigating potential credit risk issues 

 Reviewing and evaluating credit risk gradings and justifying 
rejections and alternative resolutions 

 Abiding by delegated and product limits, staying compliant to 
credit guidelines and regulatory requirements 

 Stay updated on market, business and industry trends and 
handling related operational aspects 

 Attending client meetings with relevant representatives from 
different business units, gathering information to understand 
their needs and structuring credit solutions about the 
manager/team 

 You’ll be part of a dynamic team with good teamwork and 
working culture. 

  

Job Requirement: 
 Degree in Accountancy, Business Management, Banking & 

Finance and Economics 
 At least 10 years of credit risk experience in Corporate/ SME 

banking 
 Strong knowledge in credit underwriting and financial analysis, 

interpreting financial statements and basic financial 
accounting knowledge 

 Sound knowledge credit-related regulations 

 
#8 Sumitomo Banking Corporation 
At SMBC, we are growing with Asia, and we have made a commitment to this community that has given us 
so much. Whether financing infrastructure projects or delivering customized services to our many clients, we 
will continue to serve Asia with speed and efficiency. Rising with Asia. 

With over 400 years of history in supporting our customers’ journeys and success as SMBC Group and 60 years 
from Singapore, we are looking ahead to achieving more milestones together with our customers, our people 
and the local community. 

Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

1. 
Analyst/AVP, 
Corporate 
Compliance 

Job Description: 
 Assist in overseeing the monitoring of compliance matters of 

APAC offices as set out in the head office policies and local 
laws from time to time including covering the following areas: 
reviewing existing policies in light of new developments in 
laws, rules and regulations, maintaining and keeping bank's 
compliance manual up-to-date, follow up on implementation 
and other compliance related duties assigned by Team Head 

 5 days, 9am to 
6pm 

 Market Street 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Monitoring and supervising the compliance framework of 
assigned APAC offices 

 Keep up to date with international developments in 
compliance as well as changes to HO policies and recommend 
and monitor changes to each APAC office’s policies 

 Provide advice on compliance matters and requirements 
(other than legal matters) 

 Review of presentation materials and matters relating to 
compliance with SFA/FAA and Banking Act compliance 

 On the job training of new joiners and assisting in compliance 
training for employees 

 Any other matters assigned by Team or Dept Head 
Job Requirement: 
 Degree or equivalent, degree in law is a plus but not essential 
 Good working knowledge of regulatory requirements and 

recent developments in banking/FI 
 Good working knowledge of SFA/FAA and related regulatory 

requirements on licensing and regulated activities 
 Meticulous, with good analytical and problem solving skills 
 Hands on, practical and with a balanced mindset 
 Able to work under pressure 

 
2. AVP/ VP, 
Credit 
Department 
(Structured 
Products)-
4285 

Job Description: 
 Review and assess new loan applications submitted by front 

office business teams (“FO”) and (depending approving 
authority matrix) either decide/ approve on the relevant 
applications or make recommendations to credit approver and 
address queries and/or comments/ concerns from credit 
approver. 

 Note: scope of review and assessment includes (but is not 
limited to) terms and conditions as well as deal structures. 

 Review and manage a credit portfolio, including review and 
assess credit monitoring applications submitted by credit 
portfolio management team in FO (“CPM”) and (depending 
approving authority matrix) either decide/ approve on the 
relevant applications or make recommendations to credit 
approver and address queries and/or comments/ concerns 
from credit approver. 

 Closely monitor and proactively manage (alongside FO) non-
performing loans and credit costs. 

 Review, analyse and comment on financial statements as well 
as financial projections submitted by FO or CPM (as the case 
may be). 

 Job scope (inclusive of the following, i.e. non-exhaustive): 
 Support the achievement of Credit Department goals; these 

include timely assessment, processing and handling (approval 
or otherwise) of applications submitted by FO, control of 
credit costs (includes forecasting and assisting relevant Credit 
Department’s person in charge with credit costs budgeting) 
and making robust/ sound credit decisions/ recommendations 

 5 days, 9am to 
6pm 

 Market Street 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Prepare concise summary paper comprising credit comments 
(including credit risks and mitigants), recommendations and 
conclusions. 

 Be aware of (i) relevant markets and industries, and alive to 
market and/or business risks, and (ii) common terms and 
conditions as well as deal structures in APAC, in order to be an 
effective 2nd line of defence. 

 Provide comments on terms and conditions as well as deal 
structures on new loan applications to FO; lead/ participate in 
discussions with FO on the same. 

 Engage FO and/or CPM (as the case may be) in Q&A on 
content of applications (to be) submitted and/or financial 
statements as well as financial projections; lead/ participate in 
discussions with FO and/or CPM (as the case may be) on the 
same. 

 Where necessary and/or appropriate provide guidance to FO 
or CPM (as the case may be) re (i) content of applications, 
including how to assess and mitigate credit risks, and (ii) 
restructuring/ work-out, including terms and conditions, while 
at all times recognising and respecting the difference in 
responsibilities between 1st and 2nd lines of defence. 

 Check correctness and accuracy of details registered by FO or 
CPM (as the case may be) on the online credit approval/ 
monitoring system and instruct FO or CPM (as the case may 
be) to amend/ rectify/ re-submit. 

 Monitor credit quality of assigned portfolio and manage risks, 
including identify any concentration risks, special/ non-
performing credit/ obligors and report issues to Credit 
Department management in a timely manner. 

 Work/ liaise with other departments – e.g. risk management 
department on managing risks and credit and investment 
planning department re improvement to/ clarification re 
interpretation of credit policies as well as amendment of risk 
appetite frameworks etc.  

Job Requirement: 
 Min. 5 years’ experience within either FO or credit department 

of a financial institution, or a credit risk role. 
 Experience in one of the following products: leveraged/ LBO 

financing or non-recourse fund NAV financing. 
 Note: experience in leveraged/ LBO financing will be viewed 

highly favourably. 
 Good understanding of legal documentation and deal 

structures. 
 Strong analytical skills – includes ability to (i) review and 

analyse financial statements, (ii) review and constructively 
question the reasonability of projections and/or assumptions, 
and (iii) appropriately assess credit risks. 

 Tertiary degree/ qualification in a related field, e.g. degree in 
finance, accounting, business, or economics. 

 Note: certifications such as Chartered Financial Analyst and 
Bloomberg experience will be helpful. 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Intermediate proficiency with Microsoft Excel. 
 Team player with maturity and willingness to support team 

members as required, as well as strong stakeholder 
management, communication (verbal and written) and 
negotiation skills. 

 Ability to work independently as required and multi-task, 
adapt and manage tight deadlines in a dynamic and fast paced 
environment. 

 Confident self-starter with keenness to learn and attention to 
details. 

3. AVP/VP, 
Trade 
Management 
& 
Governance-
5714 

Job Description: 
 Manage day-to-day trade product management activities of 

key trade customers such as product delivery, client 
experience, and client communication strategies as well as 
help the team prioritize, negotiate, and remove obstacles to 
achieve business results and deepen the wallet share through 
utilization management, advisory, cross-sell and upsell 

 Work, negotiate or co-ordinate closely with various 
stakeholders such as coverage, sales, product, technology, 
operations, risk, compliance, legal, accounting and tax teams 
to deliver exceptional client experience, operations excellence, 
drive product adoption and manage business and risk during 
entire trade lifecycle i.e. before, during/ongoing and after 
trade executions 

 Have a sound risk and credit mindset embedded with strong 
governance to proactively manage any triggers in existing 
portfolio , appropriately assess risk and strengthen risk 
management when business decisions are made, 
demonstrating particular consideration for the firm's 
reputation and safeguarding bank, its clients and assets, by 
driving compliance with applicable laws, rules and regulations, 
adhering to policy, applying sound ethical judgment regarding 
personal behavior, conduct and business practices, and 
escalating, managing and any reporting control issues with 
transparency, as well as effectively supervise the activity of 
others and create accountability with those who fail to 
maintain these standards 

 Engage with operations and sales to build and maintain an 
effective customer service model and improvement of 
customer journey that differentiates SMBC, through customer 
feedback and continuous review of our infrastructure and 
process gaps and partner with relevant stakeholders in closing 
them, propose any enhancement needs or challenge status 
quo etc. 

 Engage in the planning and development of strategic roadmap 
and functional strategies for any country in APAC region or 
business requiring co-ordination and integration across 
departments to gain maximum benefit from each trade 
finance product 

 Lead and provide guidance, mentorship, motivation to junior 
members, fostering professional growth and continuous 
engagement ensuring team’s success 

 5 days, 9am to 
6pm 

 Market Street 



 
 

 

  

JOB LISTING BOOKLET  

www.e2i.com.sg 
 

36 
 

Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

Job Requirement: 
 Minimum 7 years of relevant experience in banking, financial  
 Self-driven with positive “can-do” attitude, resilience and 

tenacity to overcome obstacles, good influencing and 
negotiation skills, able to drive cross-functional collaboration 

 Consistently demonstrates clear and concise written and 
verbal communication 

 Teamwork oriented with high level of ability to work well with 
all relevant stakeholders to achieve full co-operation and 
synergies 

4. AVP / VP, 
HR & Strategic 
Planning – 
Asia Growing 
Markets 
Department 

Job Description: 
 Plan and coordinate Human Resources related initiatives in 

cooperation with subsidiaries in areas of Talent Acquisition, 
Talent Development, Performance Management, 
Compensation & Benefits, and Diversity, Equity and Inclusion 
(DE&I) activities. 

 Develop and implement Human Resources related projects to 
boost employee engagement through Learning & 
Development programs and DE&I initiatives and activities. 

 Coordinate and facilitate Human Resources related matters 
between head office and subsidiary such as training 
nominations and employer branding. 

 Review key indicators within Human Resources areas and 
recommend measures to enhance sustainability of business 
and operations and mitigate risks. 

 Formulate strategic plans to promote effectiveness of 
governance oversight and controls through implementation of 
continuous improvement measures in banking supporting 
functions for example, audit, compliance, regulatory and risk 
management. 

 Ensure timeliness and accuracy in reporting and providing 
periodic concise/risk-focused input and updates to senior 
management on risk and control related matters. 

 Monitor achievement of key performance indicators and 
promote effectiveness in risk and control environments. 

 Support strategic projects such as participating in due 
diligence processes and project management during post-
merger integration. 

 5 days, 9am to 
6pm 

 Market Street 

Job Requirement: 
 Bachelor’s Degree or Diploma qualifications with minimum 3-5 

years working experience in the Banking and Finance sector 
with experience in managing Human Resources and planning 
related matters. 

 Well-versed in Human Resources related activities/processes 
such as talent acquisitions, talent development, performance 
management, compensation and benefits. 

 Demonstrated experience in employee engagement and DE&I 
related initiatives/activities. 

 Sound knowledge of Human Resources practices, HR analytics, 
banking operation, compliance, regulatory, and internal 
control issues. 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Strong experience in project coordination and experiences in 
supporting subsidiaries from Head Office or regional office role 
will be highly desirable. 

 Strong analytical skills supported by good problem solving and 
logical reasoning capabilities. 

 Excellent organizational skills and time management with the 
ability to process multiple tasks simultaneously with attention 
to detail, and ability to work independently. 

 Strong collaboration and team playing abilities, with an ability 
to manage projects and work with cross-functional teams 
across different countries. 

 Proactive with adaptability to change, and ability to implement 
innovative and value-adding initiatives with a strong drive for 
continuous improvement in strengthening quality of controls. 

 Strong interpersonal and communication abilities (verbal and 
written) including excellent presentation skills, effective cross-
cultural communication and stakeholder management 
capabilities. 

 Proficiency in English is a must, while ability to communicate 
in Bahasa Indonesia would be advantageous as you will work 
closely with counterparts in Indonesia on HR and planning 
matters. 

5. Senior 
Analyst, Third 
Party Risk, 
Risk 
Department 

Job Description: 
 Operationalize Third Party Risk management framework 

(vendor governance and compliance framework, risk 
identification/ monitoring/ reporting, policies, procedures, 
standards) and exercise oversight of all third-party risk 
management activities. 

 Design, determine and establish KRIs, implement risk control 
measures and best practices (eg. Due Diligence for Third-Party 
Service Providers/Outsourcing arrangements). 

 Drive timely completion of third-party risk deliverables and 
resolution of key risk issues. 

 Perform assessment of third-party risk incidents, issues and 
trends, communicate technical concepts to non-technical 
audience and provide advisory as Subject Matter Expert (eg. 
For new product applications, outsourcing of services and 
engagement of third-party vendors and service providers). 

 Cultivate and promote a strong third-party risk culture. 

 5 days, 9am to 
6pm 

 Market Street 

Job Requirement: 
 Good knowledge of outsourcing/third party and operational 

risk requirements and industry standards. 
 Minimum 2-3 years experience in outsourcing, procurement, 

vendor/ third party or operational risk management, 
preferably in banking or financial services. 

 Certifications such as CTPRP, CTPRA, CISSP, CRISC, CRCM 
would be advantageous. 

 Good project management skills and experience. 
 Ability to perform gap analysis of third party risk management 

policies and processes against new regulatory requirements 
and guidelines. 
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Job Positions Pre-requisites Key Responsibilities Working Hours / 
Location 

 Self-starter and a critical thinker. 
 Proactive, resourceful and able to think and act strategically 

and tactically. 
 Able to multi-task and work independently under tight 

timelines. 
 Strong oral and written communication skills. 
 Strong stakeholder management skills. 
 Culturally sensitive. 

6. VP, 
Onboarding 
Team, 
Financial 
Crimes Middle 
Office 

Job Description: 
 Plan, manage and allocate resources efficiently and ensuring 

fair allocation of work. 
 Coordinate with Client Onboarding Facilitation Group in 

arranging for meetings with Front Offices for prioritization of 
KYCs/ Client Onboarding cases. 

 Guide and mentor team to ensure accurate KYC 
documentation procured complies with MAS Regulation and 
internal policies in addition to identification of red flags and 
conducting thorough risk assessments with minimal mistakes/ 
errors. 

 Coordinate with various internal stakeholders to ensure 
smooth end-to-end KYC onboarding process. 

 Provide guidance to the team and participate in discussions 
with Compliance Teams and other stakeholders on KYC 
approach for complex legal structures, including Trusts, Funds 
among others. 

 Organize and support User Acceptance Testing for system 
enhancements and other adhoc projects where required. 

 Monitor and ensure team addresses AML alerts that are 
escalated in a prompt and timely manner. 

 Coordinate and ensure team supports on the AML/ KYC 
related matters as may be required from time to time. 

 Draft, maintain and update procedure manuals as needed. 
 Provide monthly and/or adhoc updates of the KYC Onboarding 

status to Management. 

 5 days, 9am to 
6pm 

 Market Street 

Job Requirement: 
 Bachelor’s Degree with 8-10 years of KYC onboarding 

experience in corporate banking and/or investment bank. 
 Certifications in AML would be an added advantage. 
 Familiar with regulatory requirements pertaining to KYC/ AML 

(MAS Notice 626). 
 Experience in conducting various due diligence checks, risk 

assessments and managing a team is essential. 
 Possess strong leadership, analytical and communication skills 

to guide the team and to collaborate with internal 
stakeholders and possibly external customers. 

 Able to work independently in a fast-paced and deadline 
driven environment. 

 Proficient in Microsoft Office applications 
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#9  e2i services 
 
e2i Services 

 Career Coaching & Job Matching 
 SkillsFuture Advice 

Are you at a career crossroad? Engage a career coach to nurture your career and be well-
equipped with newfound skills as you embark on a new career or navigate a career 
change.  

 

 

 

 

  e2i Career Centre (DNI) 
Devan Nair Institute  
for Employment and Employability 

 80 Jurong East St 21 Level 2 
 Singapore 609607 
 

Operating Hours (DNI) 
    Mondays: 2:30pm – 5:00pm 
    Tuesdays – Fridays: 9:00am – 5:00pm 
    Saturdays: 9:00am – 1:00pm 
    
    Nearest MRT:  Jurong East 

  e2i Career Centre (OMB)  
1 Marina Boulevard, 
#B1-03 

        Singapore 018989 
 

Operating Hours (OMB) 
    Mondays: 2:30pm – 5:00pm 
    Tuesdays – Fridays: 9:00am – 5:00pm 
    Saturdays: 9:00am – 1:00pm 
 
    Nearest MRT: Raffles Place, Downtown 
 

  e2i Career Centre (OTH)     
ServiceSG Centre Our Tampines Hub, 
1 Tampines Walk, 
#01-21 

        Singapore 528523 

Operating Hours (OTH) 
    Mondays: 2:30pm – 5:00pm 
   Tuesdays – Fridays: 9:00am – 5:00pm 
   Saturdays: 9:00am – 1:00pm 
 
   Nearest MRT: Tampines 
 

Jobs and Skills Centre 

 For Career Coaching 

You can also reach them at the following centres (By appointment only): 
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LocaƟons Address OperaƟng Hours*  
(With effect from 1 September 2023) 

Bishan Community 
Club 

Level 1, Reading 
Room 

51 Bishan Street 13, 
S(579799) 

Mondays: Closed 
Tuesdays to Fridays: 10am to 5.30pm 

Saturdays: 10am to 2pm 
Sundays and Public Holidays: Closed 

Ci Yuan Community 
Club 

Level 4, MulƟ-
Purpose Room 5, 

51 Hougang Avenue 
9, S(538776) 

Mondays, Tuesdays, Thursdays & Fridays: 
10am to 5.30pm 

Wednesdays: Closed 
Saturdays: 10am to 2pm 

Sundays and Public Holidays: Closed 

ClemenƟ 
Community Centre 

Room 01-06, 
220 ClemenƟ 

Avenue 4, S(129880) 

Mondays, Wednesdays and Fridays: 10am 
to 5.30pm (Virtual/Phone Coaching) 

Thursdays: 10am-5.30pm (Face-to-Face 
Coaching) 

Tuesdays: Closed 
Saturdays, Sundays and Public Holidays: 

Closed 

The FronƟer 
Community Club 

Level 2 Room 205, 
60 Jurong West 

Central 3, 
S(648346) 

Mondays, Tuesdays, Thursdays & Fridays: 
10am to 5.30pm 

Wednesdays: Closed 
Saturdays: 10am to 2pm 

Sundays and Public Holidays: Closed 

Social Service 
Office @ Bukit 

Merah 

3779 Jalan Bukit 
Merah, 

#01-01, S(159462) 

Mondays to Fridays: 9am to 5pm 
Saturdays, Sundays and Public Holidays: 

Closed 

Social Service 
Office @ 

Queenstown 

40 Margaret Drive, 
#02-01, S(140040) 

Mondays to Fridays: 9am to 5pm 
Saturdays, Sundays and Public Holidays: 

Closed 
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LocaƟons Address OperaƟng Hours*  
(With effect from 1 September 2023) 

Teck Ghee 
Community Club 

861 Ang Mo Kio 
Avenue 10, 

#02-03, S(569 734) 

Mondays, Wednesdays to Fridays: 10am to 
5.30pm 

Tuesdays: Closed 
Saturdays: 10am to 2pm 

Sundays and Public Holidays: Closed 

Toa Payoh West 
Community Club 

Level 3, Music Room 
1, 

200 Lorong 2 Toa 
Payoh, S(319642) 

Mondays to Thursdays: 10am to 5.30pm 
Fridays: Closed 

Saturdays: 10am to 2pm 
Sundays and Public Holidays: Closed 

Yew Tee 
Community Club 

20 Choa Chu Kang St 
52, 

#03-05, S(689286) 

Mondays to Wednesdays, Fridays: 10am to 
5.30pm 

Thursdays: Closed 
Saturdays: 10am to 2pm 

Sundays and Public Holidays: Closed 

 
The following centres are supported by a job kiosk where you can explore 
career resources virtually. 

Locations Address Operating Hours* 

Clementi Community 
Centre KIOSK 

Level 1, 
220 Clementi Avenue 

4, S(129880) 

Mondays to Fridays: 10am to 
5.30pm 

Saturdays: 10am to 2pm 
Sundays and Public Holidays: 

Closed 

Hong Kah North 
Community Club KIOSK 

Level 1, 
30 Bukit Batok Street 

31, S(659440) 

Whampoa Community 
Club KIOSK 

Level 1, 
300 Whampoa Drive, 

S(327737) 
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Locations Address Operating Hours* 

Yuhua Community 
Club KIOSK 

Level 1, 
90 Boon Lay Way, 

S(609958) 

NTUC Job Security Council’s Telegram Channels 

Be alerted daily on the latest job vacancies from hiring companies. Subscribe to JSC 
Telegram channels today! If you don’t have Telegram, get more info on how to 
download the app at https://telegram.org/  

Jobs Alert for PMET 
e.g. Engineers, Managers, 

Executives, Technicians 
 

 
 

Join Our Telegram 
https://www.e2i.com.sg/JSCTelegram/PMET 

Jobs Alert for non-PMET 
e.g. Temp jobs, operators, 

packers, etc 
 

 
 

Join Our Telegram 
https://www.e2i.com.sg/JSCTelegram/Non-

PMET 
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#10  IBF Careers Connect 

 

 

For General Enquiries, please contact us at ibfcareersconnect@ibf.org.sg. 

Scan the QR code to find career support and take the next step with IBF’s Career 
Advisers. 

 

 

 

 

 

 

 

 

 

 
 


