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About e2i (Employment and Employability Institute) 
e2i is the empowering network for workers and employers seeking employment and employability 
solutions. e2i serves as a bridge between workers and employers, connecting with workers to offer job 
security through job-matching, career guidance and skills upgrading services, and partnering employers to 
address their manpower needs through recruitment, training and job redesign solutions. e2i is a tripartite 
initiative of the National Trades Union Congress set up to support nation-wide manpower and skills 
upgrading initiatives. For more information, please visit www.e2i.com.sg 
 

*Only for Singaporeans*
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environment, please return this 
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#1  DABBA STREET  
 
Dabba Street is bringing a refreshed, greener perspective to Indian and Mediterranean favourites. Join 
us today, and be part of a fast-paced, innovative kitchen that values teamwork, creativity, and 
excellence! 
 

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Cook Key Responsibilities 
• Assist in the preparation and cooking of dishes according to 

recipes and standards. 
• Ensure that food quality and presentation. 
• Maintain cleanliness and sanitation standards in the kitchen 

area. 
• Monitor inventory levels and assist in stock rotation and 

ordering. 
• Follow food safety and hygiene regulations at all times. 
• Execute tasks as directed by superior. 
 
Pre-requisites 
• Experience (Preferred): Previous kitchen or cooking 

experience in a fast-food or casual dining setting is a plus, but 
training will be provided. 

• Passion for Cooking: A love for food and a desire to deliver 
delicious meals to customers consistently. 

• Strong Work Ethic: Ability to work efficiently and calmly under 
pressure during busy shifts. 

• Strong Leadership Potential: A desire to develop management 
skills and the ability to work effectively with a team. 

 

• 44 hours per 
week 

• Rotating shifts  
• Multiple 

locations 
 

Management 
Trainee       

Key Responsibilities 
• Food Preparation & Quality Control: Participate in food 

preparation while learning to ensure that every menu item 
meets DABBA’s standards for quality, presentation, and 
consistency. 

• Team Leadership: Assist in guiding and motivating outlet team 
members, ensuring tasks are completed efficiently, and 
fostering a supportive environment. 

• Operational Excellence: Help implement best practices for 
outlet performance, cleanliness, and inventory management. 

• Problem-Solving: Develop your skills in addressing 
operational challenges, such as equipment malfunctions, or 
supply shortages. 

 
Pre-requisites 
• Experience (Preferred, but not Required): Previous kitchen or 

cooking experience in a fast-food or casual dining setting is a 
plus, but training will be provided. 

• Passion for Cooking: A love for food and a desire to deliver 
delicious meals to customers consistently. 

• Strong Work Ethic: Ability to work efficiently and calmly under 
pressure during busy shifts. 

• Strong Leadership Potential: A desire to develop management 
skills and the ability to work effectively with a team. 

• 49 hours per 
week 

• Rotating shifts 
• Multiple 

locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

 

Outlet Leader Key Responsibilities 
• Lead the team in implementing changes to enhance outlet 

performance and customer experience, ensuring staff 
readiness to manage crisis effectively.  

• Ensure the outlet's functionality and equipment are 
maintained optimally. 

• Provide comprehensive and timely feedback to the Area 
Manager regarding outlet activities, achievements, 
challenges, and recommendations for improvement. 

• Forecast resource and manpower needs, planning weekly 
schedules based on business requirements. 

• Manage staff grievances, conflicts, and disciplinary actions, 
escalating when necessary to the Area Manager/HR. 

• On-the-job training for new employees. 
• Lead, motivate, and train team members, fostering morale 

and facilitating succession planning. 
• Cook and assemble food items according to our standards 

and recipes to ensure consistency and excellence. 
 
Pre-requisites 
• Prior F&B supervisory experience is preferred. 
• Strong leadership and communication skills. 
• Passion for customer service and operations. 
• Willingness to learn and take on new challenges. 
 

• 49 hours per 
week 

• Rotating shifts 
• Multiple 

locations 
 

Service Crew Key Responsibilities 
• Order Taking: Taking food orders accurately and ensure the 

order is packed properly for take-out or delivery if applicable. 
• Food Preparation: Assist in preparing ingredients such as 

marinating, cutting and dicing. Assist cooks during service 
whenever its needed.  

• Maintain Cleanliness and Safety: Ensure that the kitchen, prep 
areas, and equipment are kept clean and sanitized at all times, 
following all food safety standards. 

• Stock Management: Monitor and replenish ingredients, 
ensuring kitchen supplies are stocked and ready for busy 
shifts. 

 
Pre-requisites 
• Experience (Preferred, but not Required): Previous experience 

in a fast-food or casual dining setting is a plus, but we’re happy 
to train the right candidate. 

• Strong Work Ethic: Ability to work efficiently and calmly under 
pressure during busy shifts. 

• Team Player: Ability to work well with others in a close-knit, 
collaborative kitchen environment. 

• 44 hours per 
week 

• Rotating shifts 
• Multiple 

locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

  

 
#2 DFI RETAIL SINGAPORE 
 
DFI Retail Singapore is a retailer delivering quality, value and service through leading brands, a 
compelling retail experience and a commitment to sustainability.    
 

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

7 Eleven - Sales 
Associate (Full-
Time) 

Key Responsibilities 
• Provide excellent customer service at all times by assisting 

customers in a friendly and professional manner. 
• Perform cashier duties and handle payment services such as 

bill payments, cash withdrawals, and other transactions 
accurately. 

• Support store sales and profitability by promoting and 
upselling products, while maintaining store cleanliness and 
an organized appearance at all times. 

• Replenish and arrange merchandise according to the store 
planogram. 

• Carry out any other duties as assigned by management. 
 
Pre-requisites 
• Ability to work 3 rotating shifts. 
• Ability to work on a 6 days' work week schedule. 
• Good communication skills and team player. 
• Willing to learn. 
• Organized and attention to details. 
• Candidates without relevant experience are welcome to apply 

as training will be provided. 
 

• 44 hours per 
week 

• 3 rotating shifts 
8 hours per 
shift 

• Multiple 
locations 

7 Eleven - Sales 
Associate 
(Part-Time) 

Key Responsibilities 
• Provide excellent customer service at all times by assisting 

customers in a friendly and professional manner. 
• Perform cashier duties and handle payment services such as 

bill payments, cash withdrawals, and other transactions 
accurately. 

• Support store sales and profitability by promoting and 
upselling products, while maintaining store cleanliness and 
an organized appearance at all times. 

• Replenish and arrange merchandise according to the store 
planogram. 

• Carry out any other duties as assigned by management. 
 
Pre-requisites 
• Ability to work 3 rotating shifts. 

• <35 hours per 
week 

• 9 hours in 
between 10pm 
to 8am 

• Multiple 
locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Ability to work on a 6 days' work week schedule. 
• Good communication skills and team player. 
• Willing to learn. 
• Organized and attention to details. 
• Candidates without relevant experience are welcome to apply 

as training will be provided. 
 

Guardian - 
Health & 
Wellness 
Advisor 

Key Responsibilities 
• Monitor daily sales trend of the store and formulate action 

plans to counter competition and threats. 
• To achieve and be accountable for the budget sales & 

profitability of store under your charge through optimum 
operational control and providing excellent customer 
services. 

• Proactively engage customers and offer health related advice 
tailored to their needs. 

• Recommend appropriate health and wellness category 
products which may include, but not limited to, over-the-
counter medicines, first aid products, health supplements, 
etc. 

• Stay updated on current health trends, product knowledge 
and store promotions. 

• Educate customers on product benefits, proper usage and 
safety information. 

• Monitor store operations in terms of housekeeping, 
merchandising, stock ordering and management, security and 
costs incurred to ensure assigned stores operate at optimal 
performance level. 

• Ensure compliance with company policies, operational 
standards, and regulatory requirements (e.g., health and 
safety, SOP). 

• Ensure effective internal communication within the team to 
maintain smooth operations. 

• Any other duties as assigned. 
 
Pre-requisites 
• Minimum GCE ‘O’ Level / Diploma in Retail, Business 

Management, or a related field. 
• At least 2 years of retail experience, with prior supervisory 

experience preferred. 
• Interest or background in health, nutrition, or wellness 

preferred. 
• Strong leadership and team management skills. 
• Good customer service and interpersonal skills. 
• Ability to handle store operations, stock management, and 

merchandising. 
 

• 44 hours per 
week 

• 9 hours in 
between 9am 
to 10pm 

• Multiple 
locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Guardian - Set 
Up 
Merchandiser 
(2-year 
contract) 

Key Responsibilities 
• Assist in setting up merchandise displays, fixtures, and 

planograms during store openings, renovations, or closures. 
• Unpack, sort, and organize inventory on shelves according to 

merchandising guidelines. 
• Ensure products are tagged, aligned, front-faced with 

respective POSM as per the planogram. 
• Complete Good Return after set up. 
• Work closely with the Setup Team Lead to complete tasks 

within tight timelines. 
• Maintain cleanliness and organization of the store during 

setup. 
• Support removal of merchandise and fixtures during store 

closures. 
• Adhere to safety and operational guidelines during physical 

setup work. 
• Be flexible to support setup needs across various store 

locations. 
 
Pre-requisites 
• Physically fit and comfortable with manual tasks such as 

lifting, stocking, and moving fixtures. 
• Able to commit to shift work, including early mornings, late 

evenings, weekends, or overnight shifts as required. 
• Reliable, punctual, and able to work efficiently under tight 

deadlines. 
• Prior experience in retail setup or merchandising is an 

advantage but not required. 
• Strong teamwork and communication skills. 
 

• 44 hours per 
week 

• 9 hours in 
between 9am 
to 10pm 

• Islandwide 

Guardian - Skin 
& Scalp Advisor 

Key Responsibilities 
• Actively engage and introduce customers to skin/scalp 

analysis services.  
• Assist in the registration process and identify skin/scalp 

concerns. 
• Perform skin/scalp analysis using diagnostic equipment, 

guiding customers through the process. 
• Provide high-level personalised results consultation and 

recommend skincare/haircare solutions based on the report. 
• Provide excellent customer service and respond to queries 

about service (using FAQs) and product category/use 
guidance. 

• Sanitize and maintain diagnostic equipment after each use. 
• Store properly and ensure hardware is in working order. 
• Stocking, pricing, replenishment, product displays, and visual 

merchandising in-store. 
 
Pre-requisites 
• Minimum GCE ‘O’ Level / Diploma in Retail, Business 

Management, or a related field. 
• At least 2 years of retail experience, with prior supervisory 

experience preferred. 

• 44 hours per 
week 

• 9 hours in 
between 9am 
to 10pm 

• Multiple 
locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Good customer service and interpersonal skills. 
• Ability to handle store operations, stock management, and 

merchandising. 
• Good problem-solving and decision-making abilities. 
• Willingness to work retail hours, weekends, and public 

holidays. 
• Strong ability to multitask in a fast-paced environment. 
• Passion for skincare, scalp/haircare, and customer wellness. 
 

 
#3 EPITEX INTERNATIONAL 
 
Epitex was born in 1997, inspired from the words “Epic Textures” to evoke our passionate pursuit to 
create the softest materials everyone wants to sleep with. 
We passionately provide inspirations and creations of comfort through our People, Quality and 
Innovation. To us, it is just our single- minded dedication to bring exceptional comfort in every thread, 
every fabric, to every home.  
 
World-class yet proudly home-grown, we continue to be one of Singapore’s comfiest brands, with a 
wide collection of quality bed sheets, bed linens and pillows. We constantly unfold dimensions of cosy, 
expanding into home fragrance and bath to suit every kind of sleeper and daydreamer.        
 

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Retail 
Associate 

Key Responsibilities 
• Customer Interaction: Greet and assist customers in a 

friendly, professional manner. Understand their needs and 
provide personalized product recommendations. 

• Product Knowledge: Demonstrate expertise in beddings, 
including materials, types, and benefits. Educate customers 
on product care, usage, and maintenance. 

• Sales Support: Guide customers through the selection 
process, providing detailed information on pricing, warranties, 
and financing options. 

• Store Maintenance: Keep the sales floor clean, organized, and 
fully stocked.  Regularly update product displays to enhance 
the shopping experience. 

• Customer Service: Address and resolve customer concerns or 
complaints in a professional and timely manner to ensure 
satisfaction. 

• Team Collaboration: Work closely with the sales team and 
management to achieve daily, weekly, and monthly sales 
targets. 

 
Pre-requisites 
• Customer-Focused: Strong communication and interpersonal 

skills with a genuine interest in helping customers. 
• Experience: Previous retail or customer service experience is 

preferred but not required.   
• Full training will be provided. 
 

• 5-day work 
week 

• 10am to 10pm 
• Multiple 

locations: 23 
outlets 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Warehouse 
Admin 
Assistant 

Key Responsibilities 
Warehouse Operations: 
• Assist with processing and sorting e-commerce orders. 
• Coordinate with relevant parties for special delivery 

arrangements and exception handling. 
• Maintain the backend system to ensure timely updates on 

orders. 
• Provide quality control for order fulfilment and return. 
Inventory Management: 
• Perform inventory control measures to ensure accuracy and 

minimize discrepancies. 
• Ensure return orders are processed and put away within 

stipulated timelines. 
• Assist with data entry tasks as required. 
Administrative Support: 
• Support daily administrative tasks within the warehouse. 
• Help maintain a clean and organized workspace. 
• Perform data entry when necessary. 
• Any other jobs and responsibilities provided by the 

management. 
 
Pre-requisites 
• Experience in warehouse operations or administrative roles is 

preferred. 
• Strong attention to detail and organizational skills. 
• Basic computer skills for data entry and system management. 
• Effective communication and teamwork abilities. 
• Strong time management and organizational skills. 
• Problem-solving skills for handling exceptions and inquiries. 
• Must be comfortable with physical tasks and standing for 

extended periods. 
 

• 5.5-day work 
week 

• Monday to 
Friday: 9am to 
6pm 
Saturday: 9am 
to 1pm 

• Postal Code: 
619115 

 

#4 FAIRPRICE GROUP   
 
 FairPrice Group was founded with the mission of keeping daily essentials within reach for all in 
Singapore. Through the years, we remain steadfast to this mission and staying true to our business 
ethos: we need to do well in order to do good. 
 
No matter what challenges arise for ourselves or the nation, we aspire to make every day a little better. 
 

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Automation 
Technician       

Key Responsibilities 
• The role which is part of the Supply Chain department will be 

responsible for maintaining and improving existing 
automation capabilities to ensure FFDC’s continued 
operation. 

• 5-day work 
week 
(including 
weekends and 
public 
holidays) 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• The Automation Maintenance Technician is responsible for 
performing regular maintenance, troubleshooting, and repair 
of all automation systems and equipment. 

• The role requires a solid understanding of automated systems, 
mechanical and electrical repair, and the ability to solve 
technical issues to ensure efficient operation. 

• Carry out routine maintenance and inspections of automation 
systems and equipment to ensure optimal operation. 

• Identify, diagnose, and repair equipment and system 
malfunctions. 

• Assist in the installation and testing of new automation 
equipment. 

• Maintain records of regular maintenance and repair work. 
• Collaborate with engineering and production teams to identify 

issues and implement solutions. 
• Adhere to safety and quality regulations at all times. 
• Train other team members on automation system operation 

as required. 
• Assist in developing maintenance procedures and ensure 

implementation. 
• Keep up-to-date with advancements in automation systems 

and new technologies. 
 
Pre-requisites 
• Minimum Diploma in Electrical/Mechanical or Nitec with 3 to 

5 years working experience in warehouse automation. 
• Can communication in English orally, written is a plus. 
• Strong knowledge of automation systems, including PLC 

(Programmable Logic Controller), HMI (Human-Machine 
Interfaces), SCADA (Supervisory Control and Data 
Acquisition), and robotic systems is a plus. 

• Proficient in reading and interpreting electrical and 
mechanical schematics, diagrams, and technical 
documentation. 

 

• Rotating shifts: 
730am to 
503pm / 
1030am to 
803pm / 
130pm to 
1103pm 

• Multiple 
locations 

 

Bartender Key Responsibilities 
To provide an excellent guest drink experience to customers 
based on their preference and able to create classic and 
innovative drinks that exceeds customers’ needs and 
expectations.  
 
He/She is expected to: 
• Responsible for preparing alcoholic or non-alcoholic 

beverages for bar patrons. 
• Interact with customers, take orders and serve snacks and 

drinks. 
• Assess bar customers’ needs and preference and make 

recommendations. 
• Knowledge in mixing, garnishing and serving drinks. 
• Prepare cocktails, accept payments from customers, clean 

glasses, bar utensils and balance cash receipts to record 
sales. 

• 6-day work 
week 

• 8.33 hours per 
shift 

• Multiple 
locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Plan and present bar menu. 
• Check customers’ identification and confirm that it meets 

with legal drinking age. 
• Restock and replenish bar inventory and supplies. 
• Ability to keep bar organised, stocked and clean. 
• Stay guest focused and nurture an excellent guest experience. 
• Ensure standards for quality, customer service, health and 

safety are met as well as compliance with various government 
legislation (NEA, AVA, SCDF etc.). 

 
Pre-requisites 
• Diploma in any discipline with at least 2 years of relevant work 

experience in service/ retail industry. 
• Great passion for the service/retail industry. 
• Service-oriented and hands-on person. 
• Able to carry heavy load of 10kg and climb ladders for stock 

replenishment. 
• Able to work on rotating shifts and 6 days per week (including 

weekends and public holidays). 
 

FairPrice - 
Retail Assistant 
/ Cashier (Full-
Time) 

Key Responsibilities 
Retail Assistant is responsible for stacking, displaying and 
replenishment of products on the shelves, as well as monitoring 
expiry dates and shelf lives of products. You are required to assist 
in loading and unloading of goods, maintain neat and systematic 
storing of products and perform daily housekeeping. You are 
expected to provide prompt, helpful and courteous service to 
customers at all times. 
 
Cashier is responsible for operating the POS cash register, handle 
various types of payments and perform packing for customer 
purchases. You are required to provide prompt, helpful and 
courteous service to customers at all times. You are expected to 
perform stacking, display and replenishment of products on the 
shelves when required. 
 
Pre-requisites 
• Able to read and understand product labels. 
• Able to carry heavy load of 10kg and climb ladders for stock 

replenishment. 
• Able to work rotating shifts (including weekends and public 

holidays). 
• Service-oriented and a team player. 
• Work Hours (Full-Time): Rotating shifts: 7am to 320pm and 

3pm to 1120pm 
 

• 8.33 hours per 
shift 

• Multiple 
locations 

FairPrice - 
Retail Assistant 
/ Cashier (Part-
Time) 

Key Responsibilities 
Retail Assistant is responsible for stacking, displaying and 
replenishment of products on the shelves, as well as monitoring 
expiry dates and shelf lives of products. You are required to assist 
in loading and unloading of goods, maintain neat and systematic 
storing of products and perform daily housekeeping. You are 

• 4-day work 
week 

• 8.33 hours per 
shift 

• Multiple 
locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

expected to provide prompt, helpful and courteous service to 
customers at all times. 
 
Cashier is responsible for operating the POS cash register, handle 
various types of payments and perform packing for customer 
purchases. You are required to provide prompt, helpful and 
courteous service to customers at all times. You are expected to 
perform stacking, display and replenishment of products on the 
shelves when required. 
 
Pre-requisites 
• Able to read and understand product labels 
• Able to carry heavy load of 10kg and climb ladders for stock 

replenishment 
• Able to work rotating shifts 
• Service-oriented and a team player 
 

FairPrice - 
Retail Assistant 
(Picking) (Full-
Time) 

Key Responsibilities 
• Picking groceries products in supermarket stores. 
• Packing groceries products into bags/boxes. 
• Preparing orders for delivery. 
• Replenishing of products on shelves. 
• Ensure orders picked are in good condition in terms of 

packaging, expiry dates, freshness etc. 
• Ensure sufficient level of care and attention is given 

throughout the fulfilment process. 
• Any other ad hoc duties assigned. 
 
Pre-requisites 
• Basic written and verbal communication skills in English. 
• Basic IT proficiency in using smartphones. 
• Able to carry loads of about 15kg. 
 

• 6-day work 
week 

• 8.33 hours per 
shift 

• Multiple 
locations 

FairPrice - 
Retail Assistant 
(Picking) (Part-
Time) 

Key Responsibilities 
• Picking groceries products in supermarket stores. 
• Packing groceries products into bags/boxes. 
• Preparing orders for delivery. 
• Replenishing of products on shelves. 
• Ensure orders picked are in good condition in terms of 

packaging, expiry dates, freshness etc. 
• Ensure sufficient level of care and attention is given 

throughout the fulfilment process. 
• Any other ad hoc duties assigned. 
 
Pre-requisites 
• Basic written and verbal communication skills in English. 
• Basic IT proficiency in using smartphones. 
• Able to carry loads of about 15kg. 
 

• 6-day work 
week 

• Minimum 6 
hours per shift 

• Multiple 
locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Foodfare - 
Cook (Full-
Time) 

Key Responsibilities 
• Assist Sous Chef/Junior Sous Chef with the kitchen work. 
• Preparation and cooking food according to assigned menus. 
• Sorting, storing and distributing ingredients. 
• Ensure high standard of cleanliness and hygiene maintained 

in the kitchen at all times. 
• Any other job duties as assigned by the superior. 
• Area cleaning. 
 
Pre-requisites 
• Able to carry 10kg to 15kg. 
• Able to work rotating shifts (including weekends and public 

holidays). 
• Service-oriented and a team player. 
• Work Hours (Full-Time) - Rotating shifts: 7am to 3pm / 2pm to 

10pm / 3pm to 11pm (depend on the foodcourt/coffee 
shop/hawker) 

 

• Rotating shift 
• Multiple 

locations 

Foodfare - 
Cook (Part-
Time) 
 

Key Responsibilities 
• Assist Sous Chef/Junior Sous Chef with the kitchen work. 
• Preparation and cooking food according to assigned menus. 
• Sorting, storing and distributing ingredients. 
• Ensure high standard of cleanliness and hygiene maintained 

in the kitchen at all times. 
• Any other job duties as assigned by the superior. 
• Area cleaning. 
 
Pre-requisites 
• Able to carry 7kg to 10kg. 
• Able to work rotating shifts (including weekends and public 

holidays). 
• Service-oriented and a team player. 
 

• Rotating shift 
• Multiple 

locations 

Foodfare - 
Kitchen 
Assistant (Full-
Time) 

Key Responsibilities 
• Set up the food preparation area/sanitizing before operation. 
• Understand basic labeling sorting and packing. 
• Cut and marinate raw food. 
• Portioning/ensemble of cooked/processed food. 
• Assist preparation of cutting/washing/SOP. 
• General housekeeping duties to maintain workplace 

cleanliness at all times. 
• Any other duties assigned. 
 
Pre-requisites 
• Able to carry 10kg to 15kg. 
• Able to work rotating shifts (including weekends and public 

holidays). 
• Service-oriented and a team player. 
• Willing to learn, positive attitude, hardworking, responsible 

and self-discipline. 
• 1 year experience in F&B. 
 

• 6-day work 
week 

• 8 hours per 
shift 

• Multiple 
locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Foodfare - 
Kitchen 
Assistant (Part-
Time) 

Key Responsibilities 
• Set up the food preparation area/sanitizing before operation. 
• Understand basic labeling sorting and packing. 
• Cut and marinate raw food. 
• Portioning/ensemble of cooked/processed food. 
• Assist preparation of cutting/washing/SOP. 
• General housekeeping duties to maintain workplace 

cleanliness at all times. 
• Any other duties assigned. 
 
Pre-requisites 
• Able to carry 10kg to 15kg. 
• Service-oriented and a team player. 
• Willing to learn, positive attitude, hardworking, responsible 

and self-discipline. 
• 1 year experience in F&B. 
 

• 5-day work 
week 

• 5 to 6 hours per 
shift 

• Multiple 
locations 

 

Heavenly Wang 
- Service Crew 
(Full-Time) 

Key Responsibilities 
Basic Food Preparation and Service: 
• Greet customers with a smile and provide excellent customer 

service. 
• Prepare food according to specifications and required 

standards. 
• Know the menu and promotions very well, upselling products 

actively. 
• Use equipment/tools (e.g. POS/ Panda-Grab delivery 

devices/Nets/Credit card terminal). 
• Perform duties with speed and accuracy. 
Food Safety, Hygiene and Safe Work Environment: 
• Observe all food safety regulations by wearing gloves, face 

mask, hair net, and safety boots when handling food. 
• Practice personal grooming and hygiene (e.g. clean uniform, 

short nails, tied-up hair). 
• Maintain cleanliness and working condition of the kitchen, 

equipment, crockery and utensils. 
Expected Work Behaviour: 
• Collaborative and teamwork-oriented. 
 
Pre-requisites 
• Able to stand for long hours. 
• Able to carry up to 10kg. 
• Service-oriented and a team player. 
 

• 6-day work 
week 

• 8 hours per 
shift 

• Multiple 
locations 

Heavenly Wang 
- Service Crew 
(Part-Time) 
 

Key Responsibilities 
Basic Food Preparation and Service: 
• Greet customers with a smile and provide excellent customer 

service. 
• Prepare food according to specifications and required 

standards. 
• Know the menu and promotions very well, upselling products 

actively. 

• 5-day work 
week 

• 5 to 6 hours per 
shift 

• Multiple 
locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Use equipment/tools (e.g. POS/ Panda-Grab delivery 
devices/Nets/Credit card terminal). 

• Perform duties with speed and accuracy. 
Food Safety, Hygiene and Safe Work Environment: 
• Observe all food safety regulations by wearing gloves, face 

mask, hair net, and safety boots when handling food. 
• Practice personal grooming and hygiene (e.g. clean uniform, 

short nails, tied-up hair). 
• Maintain cleanliness and working condition of the kitchen, 

equipment, crockery and utensils. 
Expected Work Behaviour: 
• Collaborative and teamwork-oriented. 
 
Pre-requisites 
• Able to stand for long hours. 
• Able to carry up to 10kg. 
• Service-oriented and a team player. 
 

Kopitiam - 
Outlet 
Executive       

Key Responsibilities 
• Direct and manage retail stalls according to company's 

Standard Operating Procedures (SOPs) and regulatory 
requirements. 

• Mentor and supervise service staff on food handling, service 
conduct, and compliance to standards. 

• Required to prepare meals such as toast making and hot foods 
based on the company's SOPs. 

• Preparation of hot and cold beverages from scratch and 
premix.  

• Advice on operational needs and service consistency. 
• Manage retail/food stalls according to budget with 

responsibility in creating and executing plans to sustain 
profitability. 

• Monitor sales and provide monthly sales reports with 
recommendations for business reviews with management. 

• Handle cashiering duties, customers’ complaints and 
operational issues. 

• Other work scope as required by business needs. 
 
Pre-requisites 
• Preferably with Diploma in F&B, supply chain or related 

courses. 
• Preferably with at least 3 years’ supervisory role in F&B sector. 
• Possess good knowledge of WSHA, HACCP & MUIS 

regulations. 
• Hands-on with good problem-solving skills relating to food 

court operations and customer issues. 
• Ability to foster positive working relationships. 
 

• 6-day work 
week 

• 8 hours per 
shift 

• Multiple 
locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Kopitiam - 
Service Crew 
(Full-Time) 

Key Responsibilities 
• Preparation of food (e.g. bread, fried dough items, dim sum, 

desserts, fruits, snacks) and drinks (e.g. coffee, tea, soy milk). 
• Ensure the food quality standard meets expectations 

consistently. 
• Prepare sufficiently before peak periods such as right stock 

levels for food and beverages. 
• Deliver high standards of customer service during order 

taking, cashiering, food presenting etc. 
• Serve customers with a smile. 
• Good personal hygiene and grooming. 
• Maintain a sanitary and clean workstation and adhere strictly 

to food safety & hygiene practices. 
 
Pre-requisites 
• Able to carry 7kg to 10kg of loads. 
• Able to work rotating shifts (including weekends and public 

holidays). 
• Service-oriented and a team player. 
• Work hours (Full-Time) - Rotating shifts: 7am to 3pm / 2pm to 

10pm / 3pm to 11pm (depend on the foodcourt/coffee 
shop/hawker). 

 

• 6-day work 
week 

• 8 hours per 
shift 

• Multiple 
locations 

Kopitiam - 
Service Crew 
(Part-Time) 

Key Responsibilities 
• Preparation of food (e.g. bread, fried dough items, dim sum, 

desserts, fruits, snacks) and drinks (e.g. coffee, tea, soy milk). 
• Ensure the food quality standard meets expectations 

consistently. 
• Prepare sufficiently before peak periods such as right stock 

levels for food and beverages. 
• Deliver high standards of customer service during order 

taking, cashiering, food presenting etc. 
• Serve customers with a smile.  
• Good personal hygiene and grooming. 
• Maintain a sanitary and clean workstation and adhere strictly 

to food safety & hygiene practices. 
 
Pre-requisites 
• Able to carry 7kg to 10kg. 
• Able to work rotating shifts and 5 days per week (including 

weekends and public holidays). 
• Service-oriented and a team player. 
• Work hours (Part-Time) - Rotating shifts: 7am to 3pm / 2pm to 

10pm / 3pm to 11pm (depend on the foodcourt/coffee 
shop/hawker- 5/6 hours per day). 

 

• 5-day work 
week 

• 5 to 6 hours per 
shift 

• Multiple 
locations 

Kopitiam - 
Service Crew 
(Culinary) (Full-
Time) 
 

Key Responsibilities 
• Assist with basic food preparation, such as washing, peeling, 

chopping, and portioning ingredients. 
• Support the kitchen team during meal service by preparing 

and plating items as directed. 

• 6-day work 
week 

• 8 hours per 
shift 

• Multiple 
locations 



     - PMET Roles  

 

 

  

19 

www.e2i.com.sg 
 

JOB LISTING BOOKLET  

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Maintain cleanliness and organization of the kitchen, 
including washing dishes, utensils, and equipment. 

• Follow all health, hygiene, and safety regulations. 
• Assist with stock rotation, storage, and minimizing waste. 
• Help with deliveries, unpacking, and organizing kitchen 

supplies. 
• Learn and develop basic culinary skills under the guidance of 

senior kitchen staff. 
• Maintain a positive attitude, accountability, and a growth 

mindset, actively seeking learning opportunities. 
 
Pre-requisites 
• Experience in kitchen or food service industry is an advantage. 
• Willingness to work in a fast-paced, physically active 

environment. 
• Team-oriented with good communication skills. 
• Attention to detail and a proactive approach to tasks. 
• Eagerness to learn and develop culinary skills for future 

growth. 
 

Kopitiam - 
Service Crew 
(Culinary) 
(Part-Time) 

Key Responsibilities 
• Assist with basic food preparation, such as washing, peeling, 

chopping, and portioning ingredients. 
• Support the kitchen team during meal service by preparing 

and plating items as directed. 
• Maintain cleanliness and organization of the kitchen, 

including washing dishes, utensils, and equipment. 
• Follow all health, hygiene, and safety regulations. 
• Assist with stock rotation, storage, and minimizing waste. 
• Help with deliveries, unpacking, and organizing kitchen 

supplies. 
• Learn and develop basic culinary skills under the guidance of 

senior kitchen staff. 
• Maintain a positive attitude, accountability, and a growth 

mindset, actively seeking learning opportunities. 
 
Pre-requisites 
• Experience in kitchen or food service industry is an advantage. 
• Willingness to work in a fast-paced, physically active 

environment. 
• Team-oriented with good communication skills. 
• Attention to detail and a proactive approach to tasks. 
• Eagerness to learn and develop culinary skills for future 

growth. 
 

• 5-day work 
week 

• 5 to 6 hours per 
shift 

• Multiple 
locations 

Meat Specialist Key Responsibilities 
• Responsible for cutting and preparing meats and seafood for 

sales for our customers and the smooth running of your 
department, including supervising staff and managing staff 
matters. 

• 6-day work 
week 

• 8.33 hours per 
shift 

• Multiple 
locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Required to do weighing, packing, pricing and displaying of 
products, greeting and speaking to customers, providing 
advice, answering questions, and accepting orders. 

• Cleaning and maintaining tools and equipment and adhering 
to food safety and sanitation controls and performing quality 
inspection on meats and other products. 

• Assist with any other ad hoc duties as assigned. 
 
Pre-requisites 
• Knowledge of meat and seafood preparation techniques and 

food safety. 
• Prior experience will have an added advantage. 
• Able to speak and read simple English. 
• Able to carry heavy load of 10kg and climb ladders for stock 

replenishment. 
• Able to work on weekends and rotating shifts. 
• Service-orientated, strong communication and a team player 

is a must. 
• Able to work on rotating shifts (including weekends and public 

holidays). 
 

Pharmacy 
Technician       

Key Responsibilities 
• Support the pharmacist in the daily operational execution in 

the pharmacy (dispensary) to ensure that it is run smoothly. 
• Ensure the dispensing of prescription and pharmacy-only 

medications are accurate and minimize any dispensing error: 
physically at store/ via telepharmacy/ via telemedicine 
(iDOC)/ via teleprescription (TeleRx)/ E-pharmacy platform 
(eRxtogo)/ Home Delivery. 

• Assigned a Vending Machine to manage: Inventory (Top up, 
price change, stocktake etc.) / Maintenance / Training / 
Troubleshoot. 

• Plan, organise and execute health and wellness activities in-
store and Unity team events etc. e.g. Health Checks, Block 
Parties, World Health, Observance Days, F2F, 
Trainings/Meetings/Townhalls etc. 

• Provide health and wellness advice to customers, including 
the proper usage of our products and any other related 
information. 

• Make appropriate recommendations of products to 
customers based on their needs. 

• Provide good customer service to customers so that their 
needs are met and sales are closed. 

• Ensure optimal stock levels and exercise inventory control 
through the ordering and monitoring the shelf life of products 
for dispensing stock (PRx) as well as: 

• Areas - to assist TL/RAs in charge of OTC, Diagnostics and First 
Aid where necessary  

• Duties - Order, Stocking, Expiry Checks, Planogram 
• Adhere to all A&P mechanics and ensure that they are properly 

executed at dispensary counter, e.g. A&P displays, re-tagging 
of offer prices, ordering and return of promotion goods. 

• 6-day work 
week 

• Rotating shift 
• Multiple 

locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Maintain cleanliness and tidiness of the area via regular 
housekeeping. 

• Perform cashiering duties if required for PRx. 
 
Pre-requisites 
• Diploma in Pharmaceutical Sciences. 
• Prior relevant work experience. 
• Great passion for the service/retail industry. 
• Highly customer-oriented, motivated, meticulous and results 

oriented. 
• Good communication and interpersonal skills. 
• Team player with ability to collaborate and work effectively 

with various stakeholders. 
 

Production 
Operator 

Key Responsibilities 
• Understand various size of poultry and fish/seafood for 

packaging. 
• Check product quality and specification for packaging. 
• Decorate and display variety of poultry and fish/seafood for 

packaging. 
• Understand various size of packaging tray. 
• To pack variety of poultry and fish/seafood product. 
• To ensure complying packaging standard. 
• Understand various type of poultry and fish/seafood name. 
• Understand various type of poultry and fish/seafood code 

(PLU). 
• Understand to operate auto pricing machine. 
• Prepare delivery basket for distribution. 
• Prepare and arrange stock for distribution. 
• Perform various cleaning action in production area (Washing, 

Mopping, Sweeping, Cleaning). 
 
Pre-requisites 
• Service-oriented, team player with ability to read and 

communicate in simple English. 
• Attentive to details. 
• Able to work in cold environment. 
• Able to lift a single carton weight of about 12kg without 

assistance. 
• Willing to work on weekends and public holidays. 
• Able to work on 6 days, rotating shifts. 
• Work hours: 6 days (rotating) 8am to 420pm and 12pm to 

820pm (subjected to changes based on operational needs). 
• Work location: 7 Sunview Road Singapore 627618 
 

• 6-day work 
week 

• Rotating shift 
• Multiple 

locations 

Retail 
Supervisor      

Key Responsibilities 
Responsible for sales and profits for your dry department. 
• The job tasks include inventory management, maintaining 

housekeeping and merchandising standards as well as 
product planning and allocation according to sales and 
customer demands. 

• 6-day work 
week 

• Rotating shift 
• Multiple 

locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Supervise and train a team of Retail Assistants in ensuring the 
smooth running of daily operations. 

 
Pre-requisites 
• Diploma/ GCE ‘A’ level/ Higher NITEC/ GCE ‘O’ level with 

minimum 2 years of relevant experience. 
• Independent and team player with good leadership skills. 
• Service-oriented and hands-on person. 
• A 6-day work week. Must be prepared to work on rotating 

shifts, weekends, and public holidays. 
Service 
Supervisor 
(Culinary) 

Key Responsibilities 
• Preparation of food (e.g. bread, fried dough items, dim sum, 

desserts, fruits, snacks) and drinks (e.g. coffee, tea, soy milk). 
• Ensure the food quality standard meets expectations 

consistently. 
• Prepare sufficiently before peak periods such as right stock 

levels for foods, dim sum, dessert etc. 
• Deliver high standards of customer service during order 

taking, cashiering, food presenting etc. 
• Possess strong product knowledge and model excellent 

customer service. 
• Prepare periodic stock take such as month-end stock take and 

stock ordering. 
• Administrative task such as preparing attendance sheet for 

payroll, managing sales report and consolidation. 
• Ensure cash handling procedure is comply at all times. 
• Good personal hygiene and grooming. 
• Maintain a sanitary and clean workstation and adhere strictly 

to food safety & hygiene practices. 
• Other administrative duties when assigned. 
 
Pre-requisites 
• Able to stand at least 8 hours. 
• Able to carry at least 10kg load. 
• Service-oriented and a team player. 
• F&B working experience. 
• Supervisory experience is preferred. 
 

• 6-day work 
week 

• 8 hours per 
shift 

• Multiple 
locations 

Skilled Cutter Key Responsibilities 
You are responsible for cutting pork, meat, fish, seafood and 
handling merchandise of meat and seafood items. You are also 
required to monitor and maintain freshness and quality of items, 
as well as perform housekeeping and ensure cleanliness of your 
work area in accordance to safety procedures and standards of 
hygiene. Ad hoc duties will be given as well. 
 
Pre-requisites 
• Ability to read and understand product labels. 
• Service-oriented and a team player. 
• Able to carry heavy load of 10kg and climb ladders for stock 

replenishment. 
• Able to work under cold temperature. 

• 6-day work 
week 

• 8.33 hours per 
shift 

• Multiple 
locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Have to handle raw meat including pork. 
• Comfortable interacting with customers. 
 

Warehouse 
Assistant 

Key Responsibilities 
• Operates the basket/crates washing machine. 
• Monitor goods receipt, storage, and perform picking based on 

First-In First-Out (FIFO) system. 
• Perform picking and distribution of products to stores, 

ensuring accuracy and timeliness of deliveries according to 
store orders. 

• Perform raw material receiving, finished goods staging for 
delivery by 3PL. 

• Maintain warehouse cleanliness, security, safety and 
adherence to GMP & ISO standards. 

• Inspect inventory for damages and report discrepancies. 
• Communicate with delivery personnels on stock quantity and 

perform verification. 
• Safely operate pallet jacks to handle products, baskets and 

crates. 
 
Pre-requisites 
• Team player with ability to read product labels and 

communicate in simple English. 
• Attentive to detail. 
• Ability to work in wet and cold environment. 
• Physically fit to carry heavy loads up to 12kg. 
• Positive work history and good attendance record. 
• Able to work extended hours as needed. 
 

• 5-day work 
week 

• 9.33 hours per 
shift 

• Multiple 
locations 

 
#5 FITNESS FIRST SINGAPORE 
 
Fitness First is one of the world’s leading fitness brands — with 14 clubs across Singapore and a strong 
reputation for delivering exceptional wellness experiences. We provide premium facilities, cutting-edge 
programs, and a dynamic environment to help our members live healthier, stronger lives. Now, we’re 
on the lookout for enthusiastic individuals to join our team! 
 

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Customer 
Service Officer 

Key Responsibilities 
• Attend to customer enquiries and requests via telephone and 

face-to-face interactions in a professional and courteous 
manner. 

• Provide clear, accurate and helpful information to members 
regarding facilities, services and company policies. 

• Handle and resolve customer feedback, complaints and 
issues promptly while maintaining a high standard of service. 

• 44 hours per 
week 

• 9 hours per 
shift (including 
1 hour break 
time) - 
Morning: 6am 
to 3pm 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Update member records and ensure all documentation is 
accurate and properly maintained. 

• Support the coordination and execution of member events 
and activities. 

• Contribute to the continuous improvement of customer 
service processes, procedures and service standards. 

• Provide support in retail sales operations, including promoting 
products and services to walk-in members. 

 
Pre-requisites 
• Previous experience in a customer service or client-facing 

role, preferably within the fitness, retail or hospitality industry. 
• Strong communication and interpersonal skills, with the 

ability to engage effectively with a diverse range of customers. 
• Good problem-solving and conflict-resolution skills, with the 

ability to handle enquiries and feedback professionally. 
• Computer literate with good working knowledge of Microsoft 

Office to support administrative duties. 
• A genuine passion for delivering excellent customer service 

and contributing positively to a team environment. 
• Fluent in English (spoken and written). 
• Willing and able to work shifts, including weekends and public 

holidays. 
 

Afternoon: 
12pm to 9pm 

• Postal Code: 
089763 

Membership 
Sales 
Consultant 

Key Responsibilities 
• Engage with walk-in prospects and follow up on leads to drive 

new membership sales. 
• Understand each customer’s lifestyle and goals to 

recommend suitable membership packages. 
• Meet and exceed monthly sales targets and KPIs. 
• Build strong rapport with members and prospects through 

excellent customer service. 
• Support club events, promotions, and outreach activities. 
• Work closely with the club team to ensure a seamless member 

experience. 
 
Pre-requisites 
• A people-person with great communication and interpersonal 

skills. 
• Motivated by targets and passionate about sales. 
• Positive attitude and willingness to learn. 
• Sales experience preferred. 
• A team player who thrives in a fast-paced, energetic 

environment. 
• Able to work on weekends and public holidays. 
 

• 44 hours per 
week 

• 9-hour shift 
between 9am 
and 9pm (with 
the roster to be 
scheduled by 
the Manager 
accordingly) 

• Postal Code: 
089763 

 
#6 GYUKATSU KYOTO KATSUGYU 
 
Gyukatsu Kyoto Katsugyu brings the authentic taste of Kyoto to Singapore, specializing in premium 
gyukatsu – tender, high-quality beef cutlets lightly breaded and fried to perfection. Each dish is carefully 
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prepared to maintain the rich flavor and juiciness of the beef, served with traditional Japanese sides, 
dipping sauces, and accompaniments that complement the meal. The restaurant combines a cozy, 
modern ambiance with genuine Japanese culinary craftsmanship, offering diners a unique experience 
of savoring this Kyoto specialty in a warm and inviting environment, perfect for both casual meals and 
special occasions.   
   

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Assistant 
Restaurant 
Manager 

Key Responsibilities 
Oversee daily restaurant operations to ensure excellent guest 
service and efficient team performance. Manage financial, 
administrative, and payroll tasks while enforcing hygiene, safety, 
and operational standards. Train, mentor, and support staff 
development, including onboarding new employees. Analyze 
sales metrics, manage POS systems, and implement 
improvements to drive business growth. 

 
Pre-requisites 
Immediate or short-notice availability is preferred. Must possess 
a food safety and hygiene certificate and be able to work on 
weekends and public holidays.  A minimum of 3 years of 
experience.  Possess secondary school education. 
 

• 44 hours per 
week 

• Multiple shift 
schedules 

• Postal Code: 
179103 

 

Chef de Partie Key Responsibilities 
Assist in daily kitchen operations by ensuring consistent food 
quality, safety, and hygiene standards. Supervise food 
preparation, manage inventory, stock orders, and conduct regular 
stock checks. Oversee proper food storage and cleanliness, 
inspect supplier deliveries for quality, and provide training and 
guidance to junior staff. Foster a positive, collaborative, and 
efficient kitchen environment. 
 
Pre-requisites 
Immediate or short-notice availability is preferred. Must possess 
a food safety and hygiene certificate and be able to work on 
weekends and public holidays.  A minimum of 3 years of 
experience.  Possess secondary school education. 
 

• 44 hours per 
week 

• Multiple shift 
schedules 

• Postal Code: 
179103 

 

Commis Cook Key Responsibilities 
Assist senior chefs with food preparation and basic cooking tasks 
while maintaining high standards of hygiene and cleanliness. 
Support daily ingredient preparation, stock requisition, and 
inventory checks. Organize and store ingredients properly, ensure 
kitchen equipment and work areas are clean, and assist the team 
during service to ensure smooth and efficient kitchen operations. 
 
Pre-requisites 
Immediate or short-notice availability is preferred. Must possess 
a food safety and hygiene certificate and be able to work on 
weekends and public holidays.  A minimum of 2 years of 
experience.  Possess secondary school education. 
 

• 44 hours per 
week 

• Multiple shift 
schedules 

• Postal Code: 
179103 

 



     - PMET Roles  

 

 

  

26 

www.e2i.com.sg 
 

JOB LISTING BOOKLET  

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Junior Sous 
Chef 

Key Responsibilities 
The role involves overseeing daily kitchen operations, including 
monitoring mise-en-place, stock control, food production, and 
adherence to standard recipes and presentations. It requires in-
depth knowledge of menu items, kitchen roles, and systems such 
as inventory, wastage control, and food costing, to train and 
manage staff effectively. Responsibilities include staff induction 
and ongoing training, maintaining cleaning and safety standards, 
assisting the chef with food production and daily numbers, 
managing cost control, ensuring proper use of equipment, 
observing health and food hygiene regulations, and addressing 
customer feedback and complaints. 
 
Pre-requisites 
The role requires maintaining strong working relationships with all 
staff across FOH and BOH, demonstrating motivation and 
dedication to both personal and company success. It demands 
initiative, the ability to set priorities, and the capacity to remain 
calm under pressure while consistently following up and ensuring 
procedures are properly executed. 
 

• 44 hours per 
week 

• Multiple shift 
schedules 

• Postal Code: 
179103 

Kitchen 
Assistant 

Key Responsibilities 
A Kitchen Assistant supports chefs with basic food preparation 
such as washing, cutting, and preparing ingredients. They 
maintain kitchen cleanliness by washing utensils, cleaning work 
areas, and organizing equipment. The role also includes receiving 
and storing ingredients, monitoring stock, and ensuring food 
safety and hygiene standards to support smooth kitchen 
operations. 
 
Pre-requisites 
Immediate or short-notice availability is preferred. Must possess 
a food safety and hygiene certificate and be able to work on 
weekends and public holidays.  A minimum of 1 year of 
experience.  Possess secondary school education. 
 

• 44 hours per 
week 

• Multiple shift 
schedules 

• Postal Code: 
179103 

Restaurant 
Manager       

Key Responsibilities 
The role is responsible for achieving restaurant operational and 
sales goals by motivating the team, promoting upselling, and 
ensuring strong product knowledge. It involves managing labor, 
inventory, supplies, and costs to budget, handling hiring, training, 
coaching, and performance management of front-of-house staff. 
The position oversees inventory, purchases, maintenance, and 
compliance with safety and sanitation standards. Additionally, it 
includes supporting marketing initiatives, managing guest 
relations and service recovery, and ensuring consistent high-
quality service while monitoring and holding staff accountable for 
performance. 
 
Pre-requisites 
A Restaurant Manager is responsible for overseeing daily 
restaurant operations, leading and supervising staff, ensuring high 

• 44 hours per 
week 

• Multiple shift 
schedules 

• Postal Code: 
179103 
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standards of customer service, maintaining food safety and 
hygiene standards, managing inventory and supplier orders, 
controlling costs and sales performance, handling staff 
scheduling, and ensuring compliance with company policies and 
legal requirements.  Possess a Diploma in Hospitality Services or 
equivalent.  Have a minimum of 5 years of experience. 
 

Restaurant 
Supervisor 

Key Responsibilities 
Oversee daily restaurant operations, including staff scheduling, 
inventory management, and maintaining adequate supplies. 
Ensure high standards of food preparation, presentation, and 
storage while complying with health and safety regulations. 
Monitor product quality, service, and customer satisfaction, 
addressing issues and implementing improvements. Support the 
team in handling guest inquiries and complaints, delivering 
superior food and beverage service, and ensuring compliance 
with sanitation and safety standards. Perform standard service 
duties to maintain smooth and efficient restaurant operations. 
 
Pre-requisites 
Immediate or short-notice availability is preferred. Must possess 
a food safety and hygiene certificate and be able to work on 
weekends and public holidays.  A minimum of 2 years of 
experience.  Possess secondary school education. 
 

• 44 hours per 
week 

• Multiple shift 
schedules 

• Postal Code: 
179103 

Service Crew Key Responsibilities 
Provide smooth and efficient restaurant service while ensuring 
standards are consistently met. Present the menu and drinks, 
answer guest inquiries, and offer recommendations based on 
their preferences. Take and serve orders promptly, maintain par 
stocks of beverages and supplies, and assist with inventory 
management. Keep tables and counters clean, ensure glassware 
is polished, and perform standard service duties to deliver 
excellent guest experiences. 
 
Pre-requisites 
Immediate or short-notice availability is preferred. Must possess 
a food safety and hygiene certificate and be able to work on 
weekends and public holidays.  A minimum of 1 year of 
experience.  Possess secondary school education. 
 

• 44 hours per 
week 

• Multiple shift 
schedules 

• Postal Code: 
179103 

 
#7 LENSKART 
 
Lenskart is Asia’s leading omni-channel eyewear company, transforming access to vision care. With 
2,000+ stores across India and international markets, it leverages technology, AI-driven solutions, and 
advanced manufacturing to deliver affordable, high-quality, stylish eyewear at scale. Driven by a 
mission to eliminate poor vision worldwide, Lenskart operates a fully integrated model spanning design, 
manufacturing, and retail. 
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Lab Assistant Key Responsibilities 
• Conduct quality control inspections on completed eyewear to 

ensure that lenses are accurately edged and properly fitted 
into frames according to the specified prescription and order 
requirements. 

• Examine finished eyewear for potential defects such as 
scratches on lenses, incorrect lens types, loose screws, frame 
misalignment, or improper assembly before the products are 
released for distribution. 

• Verify that lens prescriptions, coatings, and lens materials 
match the details stated in the order documentation to ensure 
accuracy and customer satisfaction. 

• Ensure that all completed eyewear meets company quality 
standards and optical industry requirements prior to 
packaging and delivery to retail outlets. 

• Assist with the careful packing of completed eyewear orders 
to prevent damage during handling, storage, and 
transportation. 

• Label and organize packaged orders systematically according 
to store locations, delivery schedules, and order references to 
ensure efficient distribution. 

• Support the preparation and distribution of eyewear orders to 
retail stores by ensuring that orders are complete, correctly 
labeled, and ready for dispatch. 

• Maintain proper organization within the packing and dispatch 
area to reduce the risk of order errors and improve workflow 
efficiency. 

• Assist optical edgers with job preparation by organizing 
frames, lenses, and job tickets before the edging process 
begins. 

• Prepare and arrange lenses and frames in accordance with 
order specifications so that edging technicians can perform 
their tasks efficiently and accurately. 

• Ensure that the correct lenses are matched with the 
appropriate frames before they proceed to the edging stage. 

• Support the edging process by preparing the necessary tools, 
materials, and documentation required for production. 

• Handle optical products such as lenses and frames carefully 
to prevent scratches, damage, or contamination during 
processing. 

• Clean lenses and frames before and after processing to 
maintain product quality and presentation standards. 

• Assist with administrative tasks related to order processing, 
including checking job tickets, verifying order details, and 
updating job statuses when required. 

• Support the documentation and organization of laboratory 
orders to ensure all records are accurate and easily traceable. 

• Assist in tracking incoming and outgoing eyewear orders 
within the laboratory workflow system. 

• Communicate with relevant departments or retail stores if 
order discrepancies, missing information, or product issues 
are identified during processing. 

• 5-day work 
week 

• 9 hours per day 
• Postal code: 

417938 
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• Maintain cleanliness and organization of the optical laboratory 
environment to support efficient daily operations. 

• Follow workplace safety guidelines and proper handling 
procedures when working with optical tools, equipment, and 
fragile eyewear components. 

• Assist with stock organization and storage of frames, lenses, 
and packaging materials to ensure that supplies are readily 
available when needed. 

 
Pre-requisites 
A Lab Assistant in the optical trade supports the daily operations 
of the optical laboratory by assisting with eyewear preparation, 
quality control, and order processing. The role requires attention 
to detail to ensure lenses and frames meet prescription 
specifications and quality standards. Basic knowledge of optical 
products such as lenses, frames, and coatings is beneficial, 
though training may be provided. Candidates should be organized 
and able to assist with packing and distributing orders to retail 
stores accurately. The ability to work in a fast-paced production 
environment is important. Good teamwork, responsibility in 
handling delicate optical products, and basic administrative skills 
for order tracking and documentation are also required. 
 

Optician       Key Responsibilities 
About the company: 
Lenskart is Asia’s largest eyewear company serving 40 million 
people - helping them see better and lead better quality lives. We 
have more than 1500 omnichannel stores across 175 cities in 
India, Singapore and UAE. Our aim is to serve One Billion eyes by 
2025 globally. And in this journey, we want to go beyond vision 
correction to transform the way people see and experience the 
world. That’s our new purpose - and we can only get there through 
cutting-edge technology and exceptional people. 
 
Our international businesses are young and hustling, growing at 
warp speed to cater to larger shares of their respective markets. 
At present, we have a distribution presence of more than 40 retail 
stores across Singapore and UAE, and active expansion plans 
across Asia and the Middle east regions. 
 
About the role: 
Are you ready to embark on an exciting journey into the world of 
fashionable eyewear? As a Visionary Eyewear Guru, you will be at 
the forefront of style and functionality, helping individuals find the 
perfect pair of glasses that not only enhance their vision but also 
make a bold fashion statement. 
 
Responsibilities: 
• Fashionista for Eyes: Use your keen sense of style and fashion 

to guide customers through an eye-opening experience. Stay 
up-to-date with the latest trends, frame designs, and lens 

• 5-day work 
week 

• 9 hours per day 
• Multiple 

locations 
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technologies to provide expert advice on the most flattering 
and trendy eyewear options. 

• Master of Vision: Be the guardian of visual clarity! Conduct 
comprehensive eye examinations to determine customers' 
prescription needs accurately. Utilize cutting-edge diagnostic 
tools and techniques to assess eye health, refractive errors, 
and other vision-related conditions. 

• Personalized Eyewear Matchmaker: Employ your exceptional 
interpersonal skills to establish a rapport with customers, 
understanding their unique preferences and lifestyle. 
Recommend eyewear options that not only correct their vision 
but also complement their personal style, face shape, and 
individuality. 

• Optical Wizardry: Perform precise measurements, 
adjustments, and fittings to ensure that every pair of glasses 
fits perfectly. Utilize your meticulous attention to detail to 
guarantee optimal lens positioning and alignment, allowing 
customers to see the world with maximum clarity and 
comfort. 

• Lens Magician: Collaborate with a team of optical experts to 
select the ideal lenses for each customer's visual needs. Offer 
insights on lens materials, coatings, and specialized options 
such as anti-glare, blue-light filtering, and UV protection. 
Transform blurry visions into crystal-clear masterpieces! 

• Customer Delight Connoisseur: Provide exceptional customer 
service, creating a warm and inviting atmosphere in the 
boutique. Offer post-purchase support, addressing any 
concerns or issues customers may have. Go the extra mile to 
ensure a delightful eyewear experience, earning lifelong loyal 
patrons. 

• Trendsetter Influencer: Actively participate in industry 
conferences, workshops, and fashion events to stay at the 
forefront of eyewear trends. Share your knowledge and 
expertise through social media channels, writing fashion 
blogs, or hosting eyewear-themed workshops. Become a 
recognized authority in the world of optical fashion. 

 
Pre-requisites 
An optician at Lenskart is required to hold a valid license such as 
certification from the Opticians Board (Singapore). The role 
requires strong knowledge of optical science, lens technologies, 
and different frame styles to provide accurate recommendations 
for customers. Good communication and interpersonal skills are 
important to build trust and connect with customers from diverse 
backgrounds. Attention to detail and precision are necessary 
when performing eye measurements, fittings, and frame 
adjustments to ensure comfort and vision accuracy. Opticians 
should also stay updated with the latest trends and developments 
in the eyewear industry. The ability to work efficiently in a fast-
paced retail environment while maintaining professionalism and 
customer care is essential. 
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Optometrist       Key Responsibilities 
About the company: 
Lenskart is Asia’s largest eyewear company serving 40 million 
people - helping them see better and lead better quality lives. We 
have more than 1500 omnichannel stores across 175 cities in 
India, Singapore and UAE. Our aim is to serve One Billion eyes by 
2025 globally. And in this journey, we want to go beyond vision 
correction to transform the way people see and experience the 
world. That’s our new purpose - and we can only get there through 
cutting-edge technology and exceptional people. 
 
Our international businesses are young and hustling, growing at 
warp speed to cater to larger shares of their respective markets. 
At present, we have a distribution presence of more than 40 retail 
stores across Singapore and UAE, and active expansion plans 
across Asia and the Middle east regions. 
 
About the role: 
Are you ready to embark on an exciting journey into the world of 
fashionable eyewear? As a Visionary Eyewear Guru, you will be at 
the forefront of style and functionality, helping individuals find the 
perfect pair of glasses that not only enhance their vision but also 
make a bold fashion statement. 
 
Responsibilities: 
• Trendsetter: Use your keen sense of style and fashion to guide 

customers through an eye-opening experience. Stay up to 
date with the latest trends, frame designs, and lens 
technologies to provide expert advice on the most flattering 
and trendy eyewear options. 

• Master of Vision: Be the guardian of visual clarity! Conduct 
comprehensive eye examinations to determine customers' 
prescription needs accurately. Utilize cutting-edge diagnostic 
tools and techniques to assess eye health, refractive errors, 
and other vision-related conditions. 

• Personalized Eyewear Matchmaker: Employ your exceptional 
interpersonal skills to establish a rapport with customers, 
understanding their unique preferences and lifestyle. 
Recommend eyewear options that not only correct their vision 
but also complement their personal style, face shape, and 
individuality. 

• Optical Precision: Perform precise measurements, 
adjustments, and fittings to ensure that every pair of glasses 
fits perfectly. Utilize your meticulous attention to detail to 
guarantee optimal lens positioning and alignment, allowing 
customers to see the world with maximum clarity and 
comfort. 

• Lens Expert: Collaborate with a team of optical experts to 
select the ideal lenses for each customer's visual needs. Offer 
insights on lens materials, coatings, and specialized options 
such as anti-glare, blue-light filtering, and UV protection. 
Transform blurry visions into crystal-clear masterpiece. 

• 5-day work 
week 

• 9 hours per day 
• Multiple 

locations 
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• Customer Delight Connoisseur: Provide exceptional customer 
service, creating a warm and inviting atmosphere in the 
boutique. Offer post-purchase support, addressing any 
concerns or issues customers may have. Go the extra mile to 
ensure a delightful eyewear experience, earning lifelong loyal 
patrons. 

• Optical Influencer: Actively participate in industry 
conferences, workshops, and fashion events to stay at the 
forefront of eyewear trends. Share your knowledge and 
expertise through social media channels, writing fashion 
blogs, or hosting eyewear-themed workshops. Become a 
recognized authority in the world of optical fashion. 

• Contact Lens Practitioner: Be a part of your customer’s 
contact lens journey in pairing them with suitable colour and 
clear contact lenses that enhance their visual clarity and 
comfort. Learn how to manage inventory through state-of-the-
art systems and be empowered to help your customer gain 
confidence and optimise visual clarity! 

 
Pre-requisites 
An optometrist at Lenskart must be a licensed practitioner 
registered with the Optometrists and Opticians Board in 
Singapore. The role requires strong knowledge of optical science, 
lens technologies, and frame styles to provide accurate vision 
assessments and eyewear recommendations. Excellent 
communication and interpersonal skills are important for 
engaging with customers from diverse backgrounds. Attention to 
detail is essential when performing eye examinations, 
measurements, and frame adjustments. The optometrist should 
also have knowledge of contact lens fitting, dispensing, aftercare, 
and managing possible complications. Staying updated with 
eyewear trends and industry developments is important. 
Candidates should be able to work efficiently in a fast-paced retail 
environment and have experience in the Singapore optical market. 
 

Sales 
Associate 

Key Responsibilities 
As a sales associate, you are a vital player in the retail world, 
responsible for creating a positive and engaging shopping 
experience for customers. Your role is like being a retail 
superhero, with a diverse range of responsibilities that keep the 
store running smoothly. Here are your key job responsibilities as a 
sales associate: 
• Customer Assistance: Your primary duty is to assist 

customers and provide exceptional service. You'll greet them 
with a friendly smile, actively listen to their needs, and offer 
guidance or recommendations based on their preferences 
and eye conditions. Whether it's helping them find a specific 
item, suggesting complementary products, or answering their 
questions, you'll be their go-to resource. 

• Product Knowledge: You'll become a walking encyclopaedia 
of product knowledge. It's important to familiarise yourself 
with the store's inventory, including features, benefits, and 

• 5-day work 
week 

• 9 hours per day 
• Multiple 

locations 
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pricing details. The more you know about the products, the 
better equipped you'll be to help customers make informed 
decisions. 

• Sales and Upselling: Your goal is to drive sales and meet or 
exceed targets. This involves actively engaging with 
customers, highlighting promotions or discounts, and using 
persuasive techniques to encourage additional purchases. 
Upselling involves suggesting higher-value items or 
complementary products that enhance the customer's 
shopping experience. 

• Cashier Duties: You may be responsible for operating the cash 
register, processing payments accurately, and providing 
customers with receipts. This requires basic math skills, 
attention to detail, and a focus on delivering efficient and 
accurate transactions. 

• Merchandising and Stocking: Maintaining a visually appealing 
and well-organised sales floor is crucial. You'll help with 
merchandising tasks like restocking shelves, arranging 
displays, and ensuring products are properly tagged and 
labelled. By keeping the store visually appealing, you create an 
inviting environment for customers. 

• Problem Resolution: Occasionally, customers may encounter 
issues or have complaints. It's your responsibility to handle 
these situations professionally and courteously. This may 
involve resolving conflicts, addressing concerns, or escalating 
issues to a supervisor or manager when necessary. 

• Store Maintenance: You'll contribute to the overall cleanliness 
and tidiness of the store. This includes tasks like sweeping the 
floor, organising fitting rooms, and maintaining a clutter-free 
environment. By keeping the store in top shape, you enhance 
the shopping experience for customers. 

• Team Collaboration: You'll work closely with other sales 
associates, opticians, optometrists and managers to ensure 
smooth operations. This involves effective communication, 
sharing information about customer preferences or 
challenges, and collaborating to achieve store goals. 

• Eye care provider: You’ll work closely with Opticians, 
Optometrist and sometimes even Ophthalmologist in fitting 
the best frame and lens for customer’s eyes. You’ll be part of 
the eye care team offering the best eye care services for 
customers.  

 
Pre-requisites 
A Sales Associate at Lenskart is responsible for providing 
excellent customer service and assisting customers in choosing 
eyewear that suits their vision needs, style, and budget. The role 
requires strong communication and interpersonal skills to 
understand customer preferences and recommend suitable 
frames, lenses, or contact lenses. Sales Associates should also 
have basic product knowledge of eyewear and vision care, 
although training is usually provided. The job involves meeting 
sales targets, demonstrating products, and handling payments 



     - PMET Roles  

 

 

  

34 

www.e2i.com.sg 
 

JOB LISTING BOOKLET  

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

through the point-of-sale system. Additional responsibilities 
include maintaining store cleanliness, arranging product displays, 
and managing inventory. As it is a retail role, employees should be 
prepared for long hours of standing, flexible retail shifts, and 
working during weekends and public holidays. A positive attitude, 
teamwork, and willingness to learn are important qualities for 
success in this role. 
 

 

#8 MCDONALD'S SINGAPORE   
 
McDonald's Singapore opened its first restaurant in 1979. Today, we have over 150 McDonald's 
restaurants across the island serving 7 million customers monthly with over 11000 employees. 
At McDonald’s, we know that our people are our most valuable resource. We invest in their growth and 
job satisfaction and provide learning and development opportunities for every single employee who 
walks through our doors. Our renowned training and coaching practices mean they develop skills and 
attitudes that last a lifetime. And as our people grow in their jobs, they also gain experience and 
opportunities for leadership and management. 
   

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Evening Crew 
(Full-Time) 

Key Responsibilities 
As a Service Crew member at McDonald’s, you will be responsible 
for delivering a positive customer experience through friendly 
service, accurate order handling, and maintaining a clean and 
welcoming environment. Your duties include taking orders, 
preparing food and beverages, handling payments, and ensuring 
the restaurant operates smoothly during peak hours. You will also 
assist in maintaining hygiene standards, restocking supplies, and 
supporting your team to meet daily operational goals. This role 
requires energy, teamwork, and a commitment to McDonald’s 
service standards. 

 
Pre-requisites 
• No prior experience required; full training will be provided to 

equip you with the necessary skills. 
• Friendly, energetic, and customer-focused attitude to create a 

welcoming experience for all guests. 
• Ability to work efficiently in a fast-paced, team-oriented 

environment, especially during peak hours. 
• Strong communication and interpersonal skills to interact 

effectively with customers and team members. 
• Willingness to work on rotating shifts, including weekends and 

public holidays, as part of restaurant operations. 
• Physically fit to perform basic food preparation tasks and 

remain standing for extended periods during shifts. 
• Responsible, punctual, and committed to maintaining high 

standards of service and cleanliness. 
• Open to learning and adapting to new procedures, systems, 

and customer service practices. 

• 6-day work 
week 

• 8 hours, 6pm 
onwards 

• Multiple 
locations 
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• A positive attitude and willingness to contribute to a 
supportive and respectful team culture. 

Guest 
Experience 
Leader 

Key Responsibilities 
As a Guest Experience Leader at McDonald’s, you will be the face 
of hospitality in the restaurant, ensuring every customer feels 
welcomed and valued. You will engage with guests, assist with 
orders, resolve concerns, and create memorable moments 
through personalized service. Your role includes managing the 
dining area, supporting promotional activities, and working 
closely with the restaurant team to uphold McDonald’s service 
standards. You will play a key part in enhancing the overall 
customer experience and driving guest satisfaction. 
 
Pre-requisites 
• Passionate about customer service and creating positive 

guest experiences. 
• Friendly, approachable, and confident in engaging with people 

of all ages. 
• Strong communication and interpersonal skills. 
• Able to work in a fast-paced environment and multitask 

effectively. 
• Willingness to work shifts, weekends, and public holidays. 
• Team player with a proactive attitude and attention to detail. 
• No prior experience required; training will be provided. 
• Comfortable using digital tools (e.g., tablets, kiosks) to assist 

guests. 
• Committed to maintaining cleanliness and a welcoming 

atmosphere in the restaurant. 
 

• 6-day work 
week 

• 8 hours 
rotating shift 

• Multiple 
locations 

 

Restaurant 
Management 
Trainee       

Key Responsibilities 
As a Restaurant Management Trainee, you will undergo structured 
training to prepare for a leadership role in restaurant operations. 
You will learn to manage daily activities, lead a team, ensure food 
quality and safety, and deliver excellent customer service. The 
program equips you with the skills to handle staffing, inventory, 
scheduling, and performance management. You’ll be mentored 
by experienced managers and gradually take on more 
responsibilities, with the goal of becoming a certified Restaurant 
Manager. This role offers a clear career path and opportunities for 
advancement within McDonald’s. 
 
Pre-requisites 
• Nitec, Diploma, or equivalent qualification; fresh graduates 

are welcome. 
• Strong interest in restaurant operations and leadership 

development. 
• Good communication and interpersonal skills to lead and 

support teams. 

• 5-day work 
week 

• 9 hours 
rotating shift 

• Multiple 
locations 
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• Willingness to learn and take on challenges in a fast-paced 
environment. 

• Able to work shifts, weekends, and public holidays. 
• Physically fit to handle operational tasks and long hours. 
• Responsible, punctual, and committed to completing the 

training program. 
• Positive attitude and desire to grow within the company. 
 

Service Crew 
(Full-Time) 

Key Responsibilities 
As a Service Crew member at McDonald’s, you will be responsible 
for delivering a positive customer experience through friendly 
service, accurate order handling, and maintaining a clean and 
welcoming environment. Your duties include taking orders, 
preparing food and beverages, handling payments, and ensuring 
the restaurant operates smoothly during peak hours. You will also 
assist in maintaining hygiene standards, restocking supplies, and 
supporting your team to meet daily operational goals. This role 
requires energy, teamwork, and a commitment to McDonald’s 
service standards. 
 
Pre-requisites 
• No prior experience required; full training will be provided to 

equip you with the necessary skills. 
• Friendly, energetic, and customer-focused attitude to create a 

welcoming experience for all guests. 
• Ability to work efficiently in a fast-paced, team-oriented 

environment, especially during peak hours. 
• Strong communication and interpersonal skills to interact 

effectively with customers and team members. 
• Willingness to work on rotating shifts, including weekends and 

public holidays, as part of restaurant operations. 
• Physically fit to perform basic food preparation tasks and 

remain standing for extended periods during shifts. 
• Responsible, punctual, and committed to maintaining high 

standards of service and cleanliness. 
• Open to learning and adapting to new procedures, systems, 

and customer service practices. 
• A positive attitude and willingness to contribute to a 

supportive and respectful team culture. 
 

• 6-day work 
week 

• 3pm to 11pm 
• Multiple 

locations 

Service Crew 
(Part-Time) 

Key Responsibilities 
As a Service Crew member at McDonald’s, you will be responsible 
for delivering a positive customer experience through friendly 
service, accurate order handling, and maintaining a clean and 
welcoming environment. Your duties include taking orders, 
preparing food and beverages, handling payments, and ensuring 
the restaurant operates smoothly during peak hours. You will also 
assist in maintaining hygiene standards, restocking supplies, and 
supporting your team to meet daily operational goals. This role 
requires energy, teamwork, and a commitment to McDonald’s 
service standards. 
 

• 3-day work 
week 

• 5pm to 10pm 
• Multiple 

locations 
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Pre-requisites 
• No prior experience required; full training will be provided to 

equip you with the necessary skills. 
• Friendly, energetic, and customer-focused attitude to create a 

welcoming experience for all guests. 
• Ability to work efficiently in a fast-paced, team-oriented 

environment, especially during peak hours. 
• Strong communication and interpersonal skills to interact 

effectively with customers and team members. 
• Willingness to work on rotating shifts, including weekends and 

public holidays, as part of restaurant operations. 
• Physically fit to perform basic food preparation tasks and 

remain standing for extended periods during shifts. 
• Responsible, punctual, and committed to maintaining high 

standards of service and cleanliness. 
• Open to learning and adapting to new procedures, systems, 

and customer service practices. 
• A positive attitude and willingness to contribute to a 

supportive and respectful team culture. 

 
#9 MR COCONUT   
 
Mr Coconut is a Singapore brand started in 2016 and is fast becoming the leading retailer for coconut 
food & beverage products with a total of 53 outlets as of now. Mr Coconut's signature coconut shake 
arise from Malacca, and derive from Thailand, and made in Singapore, bringing a rich mix of Asia 
heritage. With the strong belief of the diverse healthy benefits from coconut-derived ingredients, Mr 
Coconut strives to constantly research and produce more variety of fresh and delectable range of food 
and beverage offerings made from quality coconut's ingredients with nutrient-rich values, for a healthy 
food and lifestyle choice. With our strong corporate vision and philosophy, Mr Coconut is looking 
forward to an expansion of operations locally and regionally to make your daily experience more 
refreshing and healthy.   
    

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Contract 
Service Crew 
(Part-Time) 

Key Responsibilities 
• Ensure daily operation activities such as cashiering, product-

making, cleaning duties etc. are carried out according to 
company guidelines. 

• Attend to customers promptly with greetings and smiles. 
• Handle customer service-related matters. 
• Keep workplace clean and tidy. 
• Involve in daily opening and closing of outlets. 

 
Pre-requisites 
• Team player with and strong sense of ownership. 
• Service-oriented and excellent customer service. 
• Able to work weekends, public holidays on 5 days per week. 
• Independent, multi-tasking and able to work in a fast-paced 

working environment. 
 

• 5-day work 
week 

• 30 hours per 
week 

• Multiple 
locations 
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Service Crew Key Responsibilities 
• Ensure daily operation activities such as cashiering, product-

making, cleaning duties etc. are carried out according to 
company guidelines. 

• Attend to customers promptly with greetings and smiles. 
• Handle customer service-related matters. 
• Keep workplace clean and tidy. 
• Involve in daily opening and closing of outlets. 
 
Pre-requisites 
• Team player with and strong sense of ownership 
• Service-oriented and excellent customer service. 
• Able to work weekends, public holidays on 5 days per week. 
• Independent, multi-tasking and able to work in a fast-paced 

working environment. 
 

• 5-day work 
week 

• 44 hours per 
week 

• Multiple 
locations 

 

#10 THE COFFEE BEAN & TEA LEAF (S)   
 
The Coffee Bean & Tea Leaf Singapore offers premium coffee and tea sourced from top-quality beans 
and whole-leaf teas. With various outlets islandwide—it serves signature Ice Blended® drinks, specialty 
coffees, teas, and a variety of food options like all-day breakfast, sandwiches, and pastries.  
   
 

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Assistant / 
Cafe Manager / 
Shift Manager 

Key Responsibilities 
• Manage, coach, and develop our Brew Crew, supervising a 

blend of Assistant Managers and Baristas on their growth. 
• Guide our Brew Crew on providing exceptional customer 

service on our coffee, tea and food experience. 
• Be a World Class Barista serving our customers with the finest 

specialty coffee and tea. 
• Manage your café responsibly and profitably! 
• Responsible for a full range of products from our famous 

beverages to delicious food and beautiful merchandise. 
• Create meaningful moments - Share your knowledge, our 

heritage, and our sustainability practices with our Brew Crew 
and customers. 

• Oversee all financial matters honestly, efficiently, and 
accurately. 

• Care and manage the safety & health of our Brew Crew and 
customers. 

• Lead and take pride in the appearance of your café, 
maintaining a clean and organized environment, in 
accordance with health and safety regulations. 

 
Pre-requisites 

• 5-day work 
week 

• 44 hours per 
week 

• Postal code: 
159552 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Our Brew Crew is fueled by curiosity. We embrace new ideas and 
experiences in the pursuit of bettering ourselves, our organization, 
and the customers we serve. 
• A minimum of 3 years of café management experience (or 

similar Food & Beverage outlet management). 
• Background as a Barista is preferred, but training will be 

provided. 
• Ability to work in a fast-paced environment while maintaining 

attention to detail and quality. 
• Excellent coaching, communication and interpersonal skills. 
• Previous Microsoft office (MS) experience preferred. 
• Strong customer service orientation. 
• Flexibility to work various shifts, including weekends and 

holidays. 
 

Barista (Full-
Time) 

Key Responsibilities 
• Guide customers through their coffee and tea experience by 

providing exceptional customer service. 
• Serve a full range of products from our famous beverages to 

delicious food and beautiful merchandise. 
• Create meaningful moments - Share your knowledge, our 

heritage, and our sustainability practices with customers. 
• Handle cash transactions honestly, efficiently, and 

accurately. 
• Care about the safety and health of our Brew Crew and 

customers. 
• Take pride in the appearance of your café, maintaining a clean 

and organized environment, in accordance with health and 
safety regulations. 
 

Pre-requisites 
• Previous experience as a Barista or in a similar customer 

service role is preferred, as training will be provided in our 
Barista Academy. 

• Ability to work in a fast-paced environment while maintaining 
attention to detail and quality. 

• Excellent communication and interpersonal skills. 
• Strong customer service orientation. 
• Ability to work well both independently and as part of a team. 
• Flexibility to work various shifts, including weekends and 

holidays. 
 

• 5-day work 
week 

• 44 hours per 
week 

• Postal code: 
159552 

Barista (Part-
Time) 

Key Responsibilities 
• Guide customers through their coffee and tea experience by 

providing exceptional customer service. 
• Serve a full range of products from our famous beverages to 

delicious food and beautiful merchandise. 
• Create meaningful moments - Share your knowledge, our 

heritage, and our sustainability practices with customers. 
• Handle cash transactions honestly, efficiently, and 

accurately. 

• 3-day work 
week 

• Roster / 
Flexible 

• Postal code: 
159552 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Care about the safety and health of our Brew Crew and 
customers. 

• Take pride in the appearance of your café, maintaining a clean 
and organized environment, in accordance with health and 
safety regulations. 
 

Pre-requisites 
• Previous experience as a Barista or in a similar customer 

service role is preferred, as training will be provided in our 
Barista Academy. 

• Ability to work in a fast-paced environment while maintaining 
attention to detail and quality. 

• Excellent communication and interpersonal skills. 
• Strong customer service orientation. 
• Ability to work well both independently and as part of a team. 
• Flexibility to work various shifts, including weekends and 

holidays. 
 

Cook (Central 
Kitchen) 

Key Responsibilities 
• Assist Chef in ensuring that production level of food required 

is consistent with outlet needs. 
• Prepare products according to Standard Operating 

Procedures (SOPs). 
• Regulate thermostat control and timing of products being 

baked. 
• Ensure equipment is correctly handled and maintained, and 

station is kept clean. 
• Ensure products are visually attractive and eye appealing. 
• Ensure products are dispatched to outlet according to 

established standard of presentation. 
• Comply with hygiene and sanitation standards. 
• Prepare, measure and mix ingredients for baking. 
• Prepare and cook ingredients for filling and pastry cream, mix 

kneads and shape dough to make products. 
• Any other duties assigned by superior. 

 
Pre-requisites 
• Previous experience as a Barista/Cook or in a similar customer 

service role is preferred, however not required, as training will 
be provided. 

• Ability to work in a fast-paced environment while maintaining 
attention to detail and quality. 

• Excellent communication and interpersonal skills. 
• Strong customer service orientation. 
• Ability to work well both independently and as part of a team. 
• Flexibility to work various shifts, including weekends and 

holidays. 
 

• 5-day work 
week 

• 44 hours per 
week 

• Postal code: 
159552 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Kitchen 
Assistant 

Key Responsibilities 
Food Preparation: 
• Assisting with meal preparation. 
• Preparing basic dishes. 
• Following recipes and instructions. 
• Operating kitchen equipment. 
• Assisting with food storage and inventory. 
Cleaning and Maintenance: 
• Maintaining cleanliness of the kitchen. 
• Washing dishes and utensils. 
• Disposing of waste. 
• Cleaning and maintaining equipment. 

 
Pre-requisites 
• Previous experience as a Barista or in a similar customer 

service role is preferred, however not required, as training will 
be provided. 

• Ability to work in a fast-paced environment while maintaining 
attention to detail and quality. 

• Excellent communication and interpersonal skills. 
• Strong customer service orientation. 
• Ability to work well both independently and as part of a team. 
• Flexibility to work various shifts, including weekends and 

holidays. 
• Locations will be Hospital Stores, and Favorite outlets where 

Gourmet Food is a sure-win with Customers. 
 

• 5-day work 
week 

• 44 hours per 
week 

• Postal code: 
159552 

Pastry Chef / 
Chef De Partie 
(Central 
Kitchen) 

Key Responsibilities 
• Supervise kitchen schedule and logistic matters. 
• Overlook daily operations and functions. 
• Run independently and supervise a small team of cooks under 

his wing. 
• Take ownership / responsibility with the absence of Junior 

Sous / Sous Chef. 
• Ensure that kitchen Standard Operating Procedures (SOPs) is 

being observed by the staff. 
• Control and maintain food cost and quality. 
• Ensure upmost hygiene condition of the central kitchen. 
• Conduct training to the staff pertaining to proper handling of 

equipment and its safety rules. 
• Churn out outlets' order for the kitchen. 
• Ensure quality check on products from the kitchen. 
• Manage the kitchen and maintain its average stock level. 
• Perform daily ordering of stocks from supplier and central 

kitchen. 
• Any other duties assigned by superior. 

 
Pre-requisites 
• Previous experience as a CDP or Chef or in a similar customer 

service role is preferred, however not required, as training will 
be provided. 

• 5-day work 
week 

• 44 hours per 
week 

• Postal code: 
159552 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Ability to work in a fast-paced environment while maintaining 
attention to detail and quality. 

• Excellent communication and interpersonal skills. 
• Strong customer service orientation. 
• Ability to work well both independently and as part of a team. 
• Flexibility to work various shifts, including weekends and 

holidays. 
 

 
#11 YA KUN KAYA TOAST 
 
From its humble beginnings as a modest coffee stall in the 1940s, the name of Ya Kun has become 
synonymous with unparalleled kaya toast and irresistibly fragrant coffee and tea, enjoyed amidst a cosy 
atmosphere. 
   

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Area 
Manager       

Key Responsibilities 
• Oversee daily operations of multiple F&B outlets to ensure 

quality, efficiency, and compliance with hygiene standards. 
• Lead and train staff to achieve service excellence and meet 

sales targets. 
• Manage customer complaints and feedback to ensure prompt 

resolution and satisfaction. 
• Monitor budgets and implement strategies to optimize cost 

control and profitability. 
• Collaborate with management and provide performance 

reports to support business goals. 
 

Pre-requisites 
• Proven experience managing multiple F&B outlets with strong 

operational knowledge. 
• Excellent leadership and team management skills. 
• Willingness to travel between outlets and work flexible hours, 

including weekends. 
 

• 6-day work 
week 

• 8 hours 
rotating shift 

• Multiple 
locations 

HR/Admin 
Executive       

Key Responsibilities 
• Answer and direct phone calls promptly and efficiently. 
• Handle incoming inquiries and feedback calls professionally. 
• Ensure all areas of the office are kept neat and orderly 

including replenish office supplies such as copier paper, 
pantry items, and stationery to ensure availability for daily 
operations. 

• Assist in daily office tasks, including managing calendars and 
scheduling appointments. 

• Process uniform orders and issue of delivery orders accurately 
and efficiently. 

• Maintain office supplies inventory and place order when 
needed. 

• Coordinate with external vendors and service providers when 
needed. 

• 5-day work 
week 

• Monday to 
Friday: 9am to 
6pm 

• Postal Code: 
159929 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Ensure all administrative procedures and ad hoc tasks are 
completed accurately and on time to support the smooth 
functioning of the Human Resource & Administrative 
department. 

 
Pre-requisites 
• Excellent communication skills. 
• Strong organizational skills. 
• Ability to multitask. 
• Proficient in Microsoft Office applications. 
• Team player. 
 

Marketing 
Executive       

Key Responsibilities 
• Spearhead and actualise corporate marketing and branding 

strategies locally and overseas. 
• Conceptualise, strategize, lead and implement branding 

campaigns and promotions, new products launches, and 
media and consumer engagement plans. 

• Review, assess and monitor the efficacy of product/marketing 
strategies. 

• Undertake market intelligence and consumer insights 
projects, via a range of medium and platforms, to stay 
informed and abreast of trends and developments in the F&B 
sector. 

• Articulate value propositions for both online and offline 
collaterals to raise consumer awareness and influence 
consumer preference for Ya Kun product/menu offerings. 

• Collaborate with and leverage on the expertise of the 
respective stakeholders to lift the corporate profile. 

• Optimize marketing expenditure for better revenue 
management and cost budgeting. 

• Other duties and ad hoc projects as assigned. 
 

Pre-requisites 
• Candidates must possess at least a Degree in Business or 

Marketing. 
• Minimum 1 year working experience preferably having worked 

for both agency and client in the F&B industry. 
• Experienced and competent in marketing and branding for fast 

food consumer products. 
• A team player with good communication and negotiation 

skills. 
• Self-motivated and able to handle high-volume workload 

within reasonable deadlines. 
• Meticulous, diligent, well-organised with good time 

management and sense of urgency. 
• Well-versed in Microsoft Office applications. 
• On-site role with a 5-day work week, 9am to 6pm 
 

• 5-day work 
week 

• Monday to 
Friday: 9am to 
6pm 

• Postal Code: 
159929 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Marketing 
Manager       

Key Responsibilities 
• Lead and oversee the full spectrum of the Company’s 

marketing, branding, advertising, communications, 
campaigns, events, and promotions. 

• Develop and execute strategic marketing plans and budgets 
(short- to mid-term) aligned with business objectives and 
performance targets. 

• Manage and enhance the Company’s Rewards and Loyalty 
Programme to drive customer spend, engagement, and 
retention. 

• Deliver market insights through research, trend analysis, and 
forecasting to support management decision-making. 

• Establish, manage, and improve marketing performance 
measurement, reporting, and ROI evaluation across 
campaigns, sales, customers, and enquiries. 

• Drive data-led marketing initiatives, including CRM-based 
segmentation, personalised promotions, and lifecycle 
management in collaboration with cross-functional teams 
and vendors. 

• Monitor sales and marketing effectiveness through data 
analysis, campaign tracking, and performance dashboards, 
identifying areas for optimisation and improvement. 

• Maintain strong internal stakeholder communication and 
conduct periodic trade and field visits to stay informed of 
consumer behaviour, market trends, and competitor 
activities. 
 

Pre-requisites 
• Degree in Marketing, Business Studies, or an equivalent 

qualification. 
• Minimum of 5 years’ relevant working experience, preferably 

in the F&B industry.  
• Strong leadership, people management, and stakeholder 

management capabilities. 
• Hands-on experience in managing Rewards or Loyalty 

Programmes. 
• Strong numerical, analytical, and data interpretation skills, 

with the ability to translate insights into actionable marketing 
strategies. 

• Highly motivated team player with excellent communication, 
negotiation, and time-management skills, able to manage 
high workloads and deadlines. 

• Proficient in Microsoft Office and data analytics tools. 
• On-site role with a 5-day work week, 9am to 6pm 
 

• 5-day work 
week 

• Monday to 
Friday: 9am to 
6pm 

• Postal Code: 
159929 

Outlet Trainee 
Manager       

Key Responsibilities 
• Operate POS system, handle payments, and prepare 

eggs/beverages/toasts per SOP. 
• Prepare food and desserts according to SOP, ensuring quality, 

hygiene, and food safety. 
• Greet and serve customers, handle feedback positively, and 

maintain cleanliness. 

• 6-day work 
week 

• 8 hours 
rotating shift 

• Multiple 
locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Manage inventory, and assist in all outlet duties. 
• Support team members and perform other ad hoc tasks as 

needed. 
• Supervise staff, manage outlet operations, stock, and 

scheduling. 
 

Pre-requisites 
• No experience required – training provided. 
• Willing to handle hot food/equipment and rotate across all 

stations. 
• Team player with a positive attitude and good customer 

service mindset. 
 

Service Crew 
(Full-Time) 

Key Responsibilities 
• Operate outlet stations and prepare food and beverages, 

including toasting bread, brewing drinks, and simple cooking 
tasks. 

• Handle cashier duties such as taking customer orders, 
processing payments, and ensuring order accuracy. 

• Assist with basic food preparation, including preparing toast, 
simple beverages, and cracking eggs when required. 

• Maintain cleanliness of workstations and ensure compliance 
with hygiene and safety standards. 

• Provide friendly customer service and maintain consistent 
product quality. 

• Support team members and assist with general cleaning and 
other duties assigned by supervisors. 

 
Pre-requisites 
• Physically fit. 
• No experience is required but must have positive attitude and 

be prepared to work hard. 
• Customer-centric, service-oriented and a team player. 
• Able to commence work at short notice will be an advantage. 
 

• 6-day work 
week 

• 8 hours 
rotating shift 

• Multiple 
locations 

Service Crew 
(Part-Time / 
Contract) 

Key Responsibilities 
• Operate outlet stations and prepare food and beverages, 

including toasting bread, brewing drinks, and simple cooking 
tasks. 

• Handle cashier duties such as taking customer orders, 
processing payments, and ensuring order accuracy. 

• Assist with basic food preparation, including preparing toast, 
simple beverages, and cracking eggs when required. 

• Maintain cleanliness of workstations and ensure compliance 
with hygiene and safety standards. 

• Provide friendly customer service and maintain consistent 
product quality. 

• Support team members and assist with general cleaning and 
other duties assigned by supervisors. 

 
Pre-requisites 
• Physically fit. 

• 2-day work 
week 

• Flexible 
schedule 

• Multiple 
locations 
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Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• No experience is required but must have positive attitude and 
be prepared to work hard. 

• Customer-centric, service-oriented and a team player. 
• Able to commence work at short notice will be an advantage. 

 

#12 YOSHINOYA (S)   
 
Yoshinoya (S) Pte Ltd is a Japanese fast-food chain in Singapore. We serve beef bowls, rice meals, and 
other Japanese dishes at affordable prices. Our company focuses on food quality, good service, and 
customer satisfaction, supported by a Central Kitchen to ensure consistency and food safety.  
 

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

Kitchen Crew Key Responsibilities 
• Able to carry out morning opening and night closing (food 

cooking and preparation).  
• Able to understand the customer's order and prepare 

accordingly with speed and accuracy.  
• Prepare, cook, and served food abiding company's SOP and 

SFA requirement.  Strictly comply to all food station SOPs (to 
prevent wastage/unknown loss).  

• Replenish foods ingredients and condiments when running 
low.  

• Able to operate kitchen's machinery (rice cooker, inductor 
cooker, noodle boiler etc.) with minimum supervision.  

• Able to tally and check during receiving of stock from supplier.  
• Ensure all products are kept in proper location, container and 

storage with lid cover. (e.g. beef, frozen food, disposable), 
storage is arranged in FIFO method. 

• Attend to superior's instruction and requests promptly.  
• Ensure kitchen area is safe and hygienic to work at. 

 
Pre-requisites 
• Ensure dishwasher machine, rice washing machine and rice 

cooking machine is safe and in good working condition. 
 

• 44 hours per 
week 

• Shift work 
• Multiple 

locations 

Restaurant 
Supervisor 

Key Responsibilities 
• Able to handle and operate the cashier POS, cards and 

delivery terminal with speed and accuracy.  
• Collection, tally and safekeep (deposit into bank's ATM or 

outlet's safe) the daily cash take in. Ensure tally of daily EOD 
document and submission.  

• Able to execute morning opening and night closing (food 
cooking and preparation) with minimum supervision.  

• Ensure all products are stored in good working condition 
fridges with properly covered container (e.g. cakes, 
disposable), storage is in FIFO method.  

• 44 hours per 
week 

• Shift work 
• Multiple 

locations 



     - PMET Roles  

 

 

  

47 

www.e2i.com.sg 
 

JOB LISTING BOOKLET  

Job Positions Key Responsibilities / Pre-requisites Working Hours / 
Location 

• Able to do purchasing and ordering of stock for the outlet 
operation needs. Able to check and perform goods receiving 
and rejection.  

• Manage and provide coaching for service and kitchen crew on 
their designated job scope. (cashier role, kitchen role etc.).  

• Able to plan schedule and effective implementing of working 
shift for service and kitchen crews.  

• Ensure outlet and staffs compliance with regulation (SFA 
licensing) and Company's SOP.   

• Ensure kitchen's workplace is properly sanitised, safe and in 
good working condition.  

• Ensure all food packaging is packed properly and in the right 
order for in-house customer and delivery partners.  

• Ensure dining floor area is cleaned and tidy. Chairs and tables 
are properly sanitised after each customer vacant. 

 
Pre-requisites 
• Customer service, performing cashiering duties, performing 

kitchen duties, junior management duties. 
 

 
e2i SERVICES 
 

Meet an e2i Career Coach 
For jobseekers who need to speak to a career coach for 
career advisory and support, they can make an 
appointment online to meet up with an e2i coach for one-
to-one coaching. 
 

 

https://e2i.com.sg/app 
 

 

 
                                            
 

 e2i Career Centre (DNI) Operating Hours Nearest MRT 
 Devan Nair Institute for 

Employment and Employability 
80 Jurong East St 21 Level 2 
Singapore 609607 

Mondays: 
2:30pm to 5pm 
Tuesdays to Fridays: 
9am to 5pm 
Saturdays: 9am to 1pm 
Sundays & Public 
Holidays: Closed 
 
 

East-West Line (Green Line) 
North-South Line (Red Line) 
Station Name: Jurong East 

 e2i Career Centre (OMB) Operating Hours Nearest MRT 
 One Marina Boulevard 

1 Marina Boulevard #B1-03 
Singapore 018989 

Mondays: 
2:30pm to 5pm 
Tuesdays to Fridays: 

East-West Line (Green Line) 
North-South Line (Red Line) 
Station Name: Raffles Place 

You can also reach them at the following centres (By appointment only): 

https://e2i.com.sg/app
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9am to 5pm 
Saturdays: 9am to 1pm 
Sundays & Public 
Holidays: Closed 

Downtown Line (Blue Line) 
Station Name: Downtown 
 

  
 

  

 e2i Career Centre (OTH) Operating Hours Nearest MRT 
 ServiceSG Centre 

Our Tampines Hub 
1 Tampines Walk 
#01-21 
Singapore 528523 

Mondays: 
2:30pm to 5pm 
Tuesdays to Fridays: 
9am to 5pm 
Saturdays: 9am to 1pm 
Sundays & Public 
Holidays: Closed 

East-West Line (Green Line) 
Downtown Line (Blue Line) 
Station Name: Tampines 
 

   
 

 

 e2i Career Centre (WCC) Operating Hours Nearest MRT 
 ServiceSG Centre Woodlands, 

900 South Woodlands Drive, 
#03-01A Woodlands Civic Centre, 
Singapore 730900 

Mondays to Fridays: 
9am to 5pm 
Saturdays: 9am to 1pm 
Sundays & Public 
Holidays: Closed 
 

North-South Line (Red Line) 
Thomson-East Coast Line 
(Brown Line) 
Station Name: Woodlands 

 

NTUC Job Security Council’s Telegram Channels 
Be alerted daily on the latest job vacancies from hiring companies 
   
➢ Subscribe to PMET Jobs-Alert  

(e.g. Analyst, Engineers, Executives, Technicians, 
etc.) 
https://bit.ly/jsc-ja-pmet 

 
   
➢ Subscribe to Non-PMET Jobs-Alert  

(e.g. Temporary, Part Time Jobs, Operators, Packer 
Roles, etc.) 
https://bit.ly/jsc-ja-npmet 

 
 

https://bit.ly/jsc-ja-pmet
https://bit.ly/jsc-ja-npmet

